< AIPHONE TECH NOTE

IX Series 2
Changing the Call Destination

GENERAL OVERVIEW:

The call destination of a door/sub station can be configured to change from one location to another by either a set
time of day or by a schedule. A new group of master(s) will need to be created before the destination can be set.

Table of Contents

Page 2 Creating a Group
- Create a group of stations to change call destinations to

Page 3 Change Destination by Time
- Change the call destination based on a period of time

Page 4 Change Destination by Weekly Schedule
- Change the call destination by time and date

Page 5 Change Destination by Daily Schedule
- Change the call destination by time on a specific day

Page 6 Upload Settings to Station
- Upload the Settings and Schedule to the system

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Table View

1.1 - Station View

Station View Switch from Table View to Station View
by clicking the Station View button in the
top left corner of Support Tool.

f- Station Information

H- Network Settings

+- System Information
=- Call Settings

.. Station Information
- Called Stations (Master Stati 1.2 - Called Stations

fru O e WO

I

Called Stations (Door/Sub St

Expand Call Settings and click Called

;- Call Origination Stations (Door/Sub Stations).
‘- Incoming Call

. 1.3 - Select a Station
Station Number: 201 Select Station to Edit
Station Name: IX-DV - Front Door Type: A » Use the drop-dow.n menu
Location: Number 201 to choose the station
Station Type: IX-DV, IX-DVF(-*) number of the door station
Frevious Seled ext to be configured, click
Select.
eCalled Stations (Door/Sub Stations)
U = Unicast, M = Multicast
If designating "M", multicast IP addresses must be configured for the station(s).
To register a VolP Phone, go to Network Settings -= SIP and enter the IP address of the SIP Primary Server.
Only one VolP Phone can be set per group.
Option Input# Group 02 v | VolP Phone Registration
# Mumber IPvd Address IPvf Address Siation Type Protocol Delete «
01 101 Open 192.168.1.10 XMV U
02 102 Open 192168.1.11 IX-MV7-* u
03 301 Open | 192.186.1.16 XRS= u
04 501 Open VolP Phone u
05 Open
06 Open
o7 Open
ne Mmlate &7
- [l]lﬁ.iﬁii J
|
1.4 - Select a Group 1.5 - Adding Stations to Group 1.6 - Update
Use the drop-down menu | | Click Open to view a list of all stations. Click the Update button in the top right
to choose a new Group Click the radio button next to a station corner to save changes.
Number. and click Ok to add it to the list. Repeat
for each station to be added to this
group.

G"IX2 door/sub stations will call Group 01 by default. When creating the new group, ensure that the new
group is any group other than 01.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Station Information
Metwork Settings
System Information
Call Settings
‘.. Station Information
- Called Stations (Master Stati 2.1 - Called Stations

¥ Called Stations (Door/Sub S Expand Call Settings and click Called
- Call Origination Stations (Door/Sub Stations).
‘w Incaming Call

- Option Input / Relay Qutput Settir
- Paging Settings

- Function Settings

- Transfer Settings

- Station Settings

- Maintenance

P WO e WO
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oCall Origination

Call Button / Option Input # | Call Button b

2.2 - Call Method

Call Method (O Standard Destination . .
] Click the radio button next

I @) Change Destination by Time Delay I to Ch Destinati
(O Change Destination by Schedule 0 ,ange estination
by Time Delay.

Ringback Tone | Call Pattern 1 v|
Call Timeout + + | 10-600 sec ~| [s0 sec
Ringback Tone Count ftime(s)] « | Infinite v|
Call Destination Call Destination 01-89 Priority
Open
Standard Mode Settings Call Destination Priarity
01 Marmal
2.3 - Call Destination
Destination by Time Delay Seftings Use the drop down
# Call Destination Priority menu to choose a Group
1 v Noma % iori
02 Lo Number and Priority.
2 v Normal ~
3 ke Mormal e
4 e Mormal e
5 e Mormal o
2.4 - Destination Dwell Time
6 e Mormal e
7| v] [Normal v] Destlngtlon Dwell Time
- | V| |Nmma| v| determines the amount
of time spent calling each
- . - I H H
Destination Dwell Time [sec] + 30 I Sh-shn destination.
IRk 2.5 - Update
= ]lIl E..] i:i i
Click the Update Button

GfSettings will not take effect until the setting files have been uploaded to the stations. Refer to final page
of this guide for the procedure of uploading the settings.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Change Destination by Weekly Schedule

- Station Information
- Metwork Settings
- System Information
- Call Settings
‘... Station Information
i Called Stations (Master Stati|

g OO o OO e WO
Ll e == xR

3.1 - Called Stations

Called Stations (Door/Sub S
Call Crigination

i Incoming Call
- Option Input / Relay Cutput Settir
- Paging Settings
- Function Settings
- Transfer Settings
- Station Settings

e OO o OO oy SO o OO e OO
[ b B b R e R )

- Maintenance

Expand Call Settings and click Called
Stations (Door/Sub Stations).

eCall Origination

Call Button / Option Input # | Call Button

Call Method () Standard Destination

(") Change Destination by Time Delay

3.2 - Call Method
Click the radio button next

|@ Change Destination by Schedulg

to Change Destination

Ringback Tone » | Call Pattern 1 V| by Schedule.
Call Timeout + » | 10-600 sec ~| [g0 sec
Ringback Tone Count[ime(s)| 4 | Infinite ~]

Schedule Settings
The schedule is automatically sorted by Start Time after updating.
To upload Weekly Schedule , Daily Schedule to the station, upload schedule file using "Upload Settings To Station”.

Weekly Schedule
(*)Up to 12 schedules can be set per day

3.3 - Weekly Schedule
Set the Start Time

sun Waon
Priority
Normal 08 00 17 00 02

Start Time End Time Call Destination Start Time End Time Call Destination

01 08 00 17 00 02

Mormal 08 00 17 I{

and End Time, a Call
Destination group, and
a Priority by using the

Tue 4

Priority Start Time  [End Time|

drop-down menu for each.
Repeat for each day of
the week.

BUDaate

3.4 - Update
J Click the Update Button

@Settings will not take effect until the setting files have been uploaded to the stations. Refer to final page
of this guide for the procedure of uploading the settings.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Change Destination by Daily Schedule

- Station Information
Metwork Settings
- System Information
Call Seftings
- Station Information
" Called Stations (Maste

Call Origination
i Incoming Call

]
H- Paging Settings
H- Function Settings
H- Transfer Seftings
H- Station Settings

o OO OO e OO ot OO = OO P

H- Maintenance

Called Stations (Door/Sub 51

- Option Input / Relay Cutput Settir

r Statis

4.1 - Called Stations

Expand Call Settings and click Called
Stations (Door/Sub Stations).

oCall Origination

Call Button / Option Input #

Call Method

Ringback Tone &

Call Timeout + «

Ringback Tone Count ftime(s)] «

Daily Schedule

Novernber 2018 4

Sun Mon Tue Wed Thu Fri Sat
1 2 3

ANEENEEN 7 8 9 10
a1 Azt hal 15 16 17
18 qafzan 21 2 23 24
250 22Tt 22 29 30 1
2 3 4 5 6 7 ]

[ Today: 1171472018

[ =weeny
[] =paiy
[ =Today

| call Button

(O Standard Destination
(O Change Destination by Time Delay

3.3 - Weekly Schedule

Set the Start Time

and End Time, a Call
Destination group, and

a Priority by using the
drop-down menu for each.
Repeat for each day of
the week.

|© Change Destination by Schedule

| call Pattern 1

[ 10-600 sec

sec

[ nfinite

4.2 - Call Method

Click the radio button next
to Change Destination
by Schedule

112 Registered

Start Time

End Time Call Destination Priority

V‘ Hour |GG v| Minute

|17 V‘ Hour ‘m V| Minute {102 V‘ |Nnrma|

4.3 - Daily Schedule

Select a day from
the Daily Schedule
Calendar.

(*)Press "Add

e

4.4 - Setting the Schedule

To add a Daily Schedule
select a Start Time, End
Time, Call Destination
and Priority using the
drop-down menu. Click
Add to add this to the
daily schedule list.

4.5 - Update
Click the Update Button

EfSettings will not take effect until the setting files have been uploaded to the stations. Refer to final page
of this guide for the procedure of uploading the settings.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200
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Uploading Settings to Stations

File(F) | Edit(E)

Language(V)

Tools(T)

Create New System

Save Settings

Select Existing System

Download Setlings From Station

=] E-B

Upload Settings To Station |

Help(H)

Import Setting File

y Ji=NT

Cancel

Upload SSL Certificate

Export to Line Supervision Software

5.1 - Upload Settings to Station

From the menu bar, select File
then Upload Settings to Station.

5.2 - Select Stations

Click Select to check all
stations in the system.

Setting File Upload
Select the station(s) to upload the Setting File(s):
Station List Textin red are required settings

Select MNumber Name Location Station Type Status

00 o1 Front Desk IX-MV7-*

O 102 Security Desk DEMYT-*

(| 201 IX-DV - Front Door DDV, IX-DVF(-)

(| 202 IX-DVF-2RA- Parking Lot DDV, IX-DVF()

(| 203 IX-35-2G - Employee Door IX-58-2G

L 204 IX-S8-2G - Side Entrance IX-58-2G

(| 301 IX-RS - Hallway Station IX-R8-*
Select Station by Type:

_IAII v‘ Select I Unselect
Selectfile type to be uploaded
Seftings Sounds Image | Schedule |

5.3 - Upload Settings

Click Settings to begin
the upload process.

5.4 - Upload Schedule

Click Scheule to begin
the upload process.

5.5 - Confirm Status

Using the Status column
confirm, that each station
has received its setting file.

For more details about the features and information above, please contact Technical Support.
Aiphone Corporation | www.aiphone.com | tech@aiphone.com | (800) 692-0200



