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Software version 2.0.0.0 or later

Before configuring and using the system, read Setting Manual and Operation Manual (PDF) carefully.
*For the installation and connection of each device, refer to Installation Manual.

Important
* Begin installation after reading and understanding the procedures for system
configuration.
* The setting data should be backed up and stored in a safe location after configuration is
complete.

The illustrations and images in this manual may vary from the actual ones.
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Introduction

This manual describes the IX Support Tool in detail.

IX system offers a separate manual for Installation, Settings, and Operations. Refer to the relevant
manual.

For any questions concerning how to use or set up the tool, see our Web site
"http://www.aiphone.net/."


http://www.aiphone.net/

Introduction

1. Notational symbols in this manual

The following symbols identify important information concerning operational procedures.

Caution Indicates important instructions that should be observed or avoided.
Please read and understand before proceeding.

Indicates what should be known before operation.
Important .
Please read and understand before proceeding.
. Indicates tips and additional information for the operation.
' Point

* Page references are shown as "» P. XX."

* The screen shots in this manual may vary from the actual ones.
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2. Device type

The stations are shown as below.

Device type Example Model Names
Master Station IX-MV
Video Door Station IX-DA, IX-DF, IX-DF-HID-I*", IX-DF-HID *', IX-DF-2RA*",

IX-DF-PI*2, IX-DF-P*2

Audio Only Door Station IX-BA, IX-SS, IX-SS-2RA*"

*1 North America Only
*2 Except North America
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3. Product manuals

Read the Installation Manual, Setting Manual, and Operation Manual. Have the person who
installs or configures the product refer to the relevant manuals.

Installation Manual (Comes with Master Station or Door Station.)
Refer to when installing and connecting Master Station and Door Station. (For installer)

Quick Start Programming Guide (Comes with Master Station.)
Describes how to configure a basic IX system. (For system administrator)

DVD-ROM IX Support Tool Setting Manual (Electronic format (PDF file).)
o Describes how to configure and maintain the system using IX Support Tool. (For system
/’:@ administrator)

IX Master Station Operation Manual (Electronic format (PDF file).)

This comes with Master | pegeribes how to operate Master Station. (For user)

Station.

IX Door Station Operation Manual (Electronic format (PDF file).)
Describes how to operate Door Station. (For user)

IX Master Station Web Setting Manual (Electronic format (PDF file).)
Describes how to set up Master Station for the Internet connection. (For system
administrator)

IX Door Station Web Setting Manual (Electronic format (PDF file).)
Describes how to set up Door Station for the Internet connection. (For system
administrator)

IX-MV Installation Manual (Electronic format (PDF file).)
Describes how to install Master Station. (For system administrator and Installer)

IX-DA, IX-BA Installation Manual (Electronic format (PDF file).)
Describes how to install Door Station. (For system administrator and Installer)

Quick Start Programming Guide (Electronic format (PDF file).)
Describes how to configure a basic IX system. (For system administrator)

¥ Point

This manual describes how to set up IX Support Tool. For Web configuration of the stations, refer
to IX Master Station Web Setting Manual and IX Door Station Web Setting Manual.
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4. Station description
4.1. Master Station (IX-MV)

B Part names

.: .j
O

%@D 5 )

P —

e

1 |Handset 13 |SETTING button / Setting indicator (blue)
2 |Hook switch 14 |Select button
3 |Speaker 15 |ADJUST button
4 |Keypad 16 |Up/Down and L/R buttons
5 |MONITOR button 17 |Microphone
6 |Color LCD monitor 18 |Door Release button
Status indicator (orange/blue) 19 |TALK button / Talk indicator (blue)
8 |Speed Dial buttons (x 6) 20 |OFF button
9 |PRIVACY button / Privacy indicator (blue) 21 |MAC address
10 |TRANSFER button / Transfer indicator (orange) 22 |Low voltage cable connection
11 [LIST button / List indicator (blue) 23 |CAT5e/6 cable connector
12 |RESET button (beneath the name plate)*

* Press and hold the reset button for longer than 1 second, then release to restart station.

10
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B Indicators

’:*:’: On; O: Off
Name Status (pattern) Description
Status indicator |{Orange Normal flashing Booting
flashing e W 075 sec —» [0 0.75 sec .
Fast flashing Device error
|—> *:Iil:* 0.25 sec —» [] 0.25 sec ]
Long interval flashing Communication
|_>, : - 0.5sec > []4sec m failure
Long irregular flashing Firmware version
l_»,]i, 1 sec »[10.25 sec » ,jj:, 0.25 sec »[10.25 sec » ,jj:, 0.25 sec »[] 0.25 sec ] upgrading
Short irregular flashing Initializing
|—>*:I$I:* 1sec »[0.25 sec)ilil} 0.25 sec »[10.25 sec 3
Blue light ,:i:, During
' communication,
Standby (Depends
on setting)

Y Point

* For a status other than those noted here, refer to IX Master Station Operation Manual.

* The default language for the master station's display is English.

11
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4.2. Video Door Station (IX-DA) / Audio Only Door Station
(IX-BA)

B Part names

IX-DA IX-BA
(Video Door Station) (Audio Only Door Station) Side Back
I ‘ 12 — ‘ 11 n Ny ] i [ N
o o
I D
- [@ 3 N i 12 U o 23
4 13 _
AT | AR ‘ N L24
3 5 : 14 | | daog 8| 25
! ! E 26
I ‘ 6 B ) U LU
w/(((@))l) C//J - i 7 [ ()] } : : 15 ﬁ (@)
- 8 — 16 B 0
{ U L] ===
IR R B I B | |
10 18 19 20 21 22
1 |Call indicator (orange) 14 |Speaker
2 |Camera 15 |Call Button
3 [Microphone 16 |Status indicator (red)
4 |Communication indicator (green) 17 |Drain holes (4)
Speaker 18 |MAC address (beneath the panel)
6 |LED for night illumination 19 |Panel
7 |Call Button 20 |Main unit
8 |Status indicator (red) 21 [Mounting frame
9 |Drain holes (4) 22 |MAC address
10 |MAC address (beneath the panel) 23 |Camera angle adjustment lever (Video Door Station
only)
11 |Call indicator (orange) 24 |Reset button*
12 |Microphone 25 |CAT5e/6 cable connector
13 |Communication indicator (green) 26 |Option connector

* Press and hold the reset button for longer than 1 second, then release to restart station.

12
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B Indicators

’:*:’: On; O: Off
Name Status (pattern) Description
Status indicator [Red Normal flashing Booting
flashing |—> {I#I:* 0.75 sec —» [1 0.75 sec N
Fast flashing Device error
e - 025 sec —» [J 0.25 sec .
Long interval flashing Communication
|—> *:Iil:* 0.25 sec —» [ 4 sec ] failure
Long irregular flashing Firmware version
l_»,ji, 1 sec»[] 0.25 sec %flif 0.25 sec »[]0.25 sec ),ji, 0.25 sec »[] 0.25 sec ] upgrading
Short irregular flashing Initializing
|—>*:I$I:*1 sec »[10.25 sec)ﬁlil} 0.25 sec »[]0.25 sec 3
Red light ,jj:, Standby

'Point

For a status other than those noted here, refer to Door Station Operation Manual.

13
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5. Configuring the system

After installing and connecting all stations, the system will need to be fully configured before it
will be operational.

IX system can be configured in one of the two methods below. Choose one method. Using the
IX Support Tool is the recommended method.

(1) Configure the system using the "IX Support Tool" application

* Install the application on a PC and use to create the configuration for all stations.

» Search for IX stations on the network; assign and upload configuration data for the system.
* Monitor the system for failures.

(2) Configure each station through a Web browser (WEB Settings Access)
* Access each station through a Web browser, and configure each station individually.
* When using the Web browser method, each station must be configured separately.

* When configuring the system through a browser, the IX Support Tool cannot be used.
For more detail, refer to Web Setting Manual for each station.

Important

* Once the system has been configured through a browser, the settings cannot be
transferred to the IX Support Tool. Using the IX Support Tool is the recommended
method to manage settings.

* If the settings configured with IX Support Tool are altered through a browser, some
items may not be correctly updated within the IX Support Tool data.

* Save the settings after configuring the system.

14
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6. Flowcharts for configuring the system

When configuring the system using IX Support Tool, follow the flowchart that fits the application.

Save the settings after configuring the system. Otherwise, it may become impossible to restore
the settings after maintenance or after-sales servicing.

Flowcharts are for configuration using IX Support Tool.

To configure a station through a Web browser, refer to Web Setting Manual for each station.

»

»
»
»
»

15
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B For Static IPv4 Address

® Create new data

Use flowchart to create new configuration, e.g., when installing a new system.

|‘|‘|‘|‘|‘|‘|‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

16
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® To change the Settings (For Static IPv4 Address)

Use flowchart to change the settings.

-
-

pany
== =2

_——
-

17
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.

18
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® To add a station (For Static IPv4 Address)

Use flowchart to add a station.

|‘|‘|‘|‘|‘|‘|‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

19
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® To delete a station (For Static IPv4 Address)

Use flowchart to delete a station.

Caution

|‘|‘I‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

20
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® To replace a station (For Static IPv4 Address)

Use flowchart to replace a station.

1. Set "Language.”
"3. Language" » P.95

D

Can the setting data of the
station to be replaced be
retrieved?

&

2. Retrieve the setting data from the station to

be replaced.
"1.4. Download Settings From Station" > P.83

2. Replace the station.
Note the MAC address of the station to

4.

be replaced.

3. Replace the station.
Note the MAC address of the station to be replaced.

-

3. Replace the setting data.

* If the settings are modified after being
restored, those changes will not be
reflected.

"4.3. Station Replacement" » P.99

4. Replace the setting data.
"4.3. Station Replacement" » P.99

D

,

5. Set "LANGUAGE" of the replaced Master

4. Set "LANGUAGE" of the
replaced Master Station.
Refer to IX Master Station Operation

Station. Manual.
Refer to IX Master Station Operation Manual. ‘
6. Done. 5. Done.
Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved” > P.82.

If the setting file is lost, station settings will need to be reconfigured.

21



Introduction

B For IPv4 address with DHCP

® Create new data
Use flowchart to create new configuration, e.g., when installing a new system.

|‘|‘|‘|‘I‘|‘|‘|‘|‘|

Important

* Due to the architecture of the IX system, DHCP configuration is only recommended
for network environments utilizing managed (static) IP address leasing.

* Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

22
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® To change the Settings (For IPv4 Address with DHCP)

Use flowchart to change the Settings.

1. Set "Language.”
"3. Language" » P.95

-

2. Retrieve the setting data for all the stations.
"1.4. Download Settings From Station" » P.83
3. Configuring the station.

"System settings (Settings (Table View))" » P.107 "System settings (Settings (Station View))" » P.200

-

Has the "Number,"
"Name," "Location," "IP Address,"
"Location Registry," or "Camera name" been
modified?

Among these, has the
"IP Address" been modified?

~

4. Disassociate the settings of the 4. Upload the 4. Upload the
station whose IP Address was setting data to all setting data to
changed, and associate it again. the stations. the station

"4.2. Association Settings" » P.97 "1.5. Upload Settings To whose settings

The station will be restarted, and "IP Address" will be Station" » P.85 were changed.

registered in the station. *1.5. Upload Settings To

Station" » P.85

- - -

5. Upload the setting data to all the 5. Done. 5. Done.
stations.
"1.5. Upload Settings To Station" » P.85

-

6. Done.

23
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.

24
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® To add a station (For IPv4 Address with DHCP)

Use flowchart to add a station.

|‘|‘|‘|‘I‘|‘|‘|‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

25
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® To delete a station (For IPv4 Address with DHCP)

Use flowchart to delete a station.

Caution

|‘|‘I‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.

26
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® To replace a station (For IPv4 Address with DHCP)
Use flowchart to replace a station.

1. Configure DHCP server so that the new station installed inherits the IP Address
assigned to the replaced station.

2. Set "Language."
"3. Language" » P.95

-

Can the setting data of the
station to be replaced be
retrieved?

G-

3. Retrieve the setting data from the station to
be replaced.

3. Replace the station.
Note the MAC address of the station to

"1.4. Download Settings From Station" » P.83

,

be replaced.

4. Replace the station.
Note the MAC address of the station to be replaced.

,

5. Replace the setting data.

"4.3. Station Replacement" » P.99

The station is restarted and the IP address assigned by
DHCP server will be assigned.

If a DHCP address cannot be assigned, it will default to
"192.168.1.160."

4. Replace the setting data.

* If the settings are modified after being
restored, those changes will not be
reflected.

"4.3. Station Replacement" » P.99

The station is restarted and the IP address

assigned by DHCP server will be assigned.

If a DHCP address cannot be assigned,

it will default to "192.168.1.160."

;

-

5. Set "LANGUAGE" of the
replaced Master Station.
Refer to IX Master Station Operation Manual.

6. Set "LANGUAGE" of the replaced Master

Station.
Refer to IX Master Station Operation Manual.

,

6. Done.

7. Done.

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved” > P.82.

If the setting file is lost, station settings will need to be reconfigured.

27
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B For Static IPv6 Address

® Create new data

Use flowchart to create new configuration, e.g., when installing a new system.

|‘|‘|‘|‘|‘|‘|‘|‘|‘|

28
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.

29
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® To change the Settings (For Static IPv6 Address)

Use flowchart to change the Settings.

1. Set "Language.”
"3. Language" » P.95

-

"1.4. Download Settings From Station" » P.83

2. Retrieve the setting data for all the stations.

-

3. Configuring the station.

"System settings (Settings (Table View))" » P.107 "System settings (Settings (Station View))" » P.200

-

Has the "Number,"
"Name," "Location," "IP Address,"
"Location Registry," or "Camera name" been
modified?

Among these, has the
"IP Address" been modified?

&

4. Disassociate the settings of the
station whose IP Address was
changed, and associate it again.

"4.2. Association Settings" » P.97

The station will be restarted, and "IP Address" will be
registered in the station.

4. Upload the
setting data to all

the stations.

"1.5. Upload Settings To
Station" » P.85

4. Upload the
setting data to
the station
whose settings
were changed.

"1.5. Upload Settings To
Station" » P.85

-

-

-

5. Upload the setting data to all the

stations.
"1.5. Upload Settings To Station" » P.85

-

6. Done.

5. Done.

5. Done.
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Introduction

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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Introduction

® To add a station (For Static IPv6 Address)
Use flowchart to add a station.

|‘|‘|‘|‘|‘|‘|‘|‘|‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To delete a station (For Static IPv6 Address)

Use flowchart to delete a station.

Caution

|‘|‘I‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To replace a station (For Static IPv6 Address)

Use flowchart to replace a station.

1. Set "Language.”
"3. Language" » P.95

-

Can the setting data of the
station to be replaced be
retrieved?

&

2. Retrieve the setting data from the station to

be replaced.
"1.4. Download Settings From Station" » P.83

2. Replace the station.
Note the MAC address of the station to

4.

be replaced.

3. Replace the station.
Note the MAC address of the station to be replaced.

-

4. Change "IP addressing method" to "Static
IPv6" for the newly installed station and

configure an appropriate "IPv6 Address."

To configure a station through a Web browser, refer to Web
Setting Manual for each station.

3. Change "IP addressing
method" to "Static IPv6" for
the newly installed station
and configure an

appropriate "IPv6 Address."

To configure a station through a Web
browser, refer to Web Setting Manual for

each station.

-

5. Replace the setting data.
"4 3. Station Replacement" » P.99

4. Replace the setting data.

* If the settings are modified after being
restored, those changes will not be
reflected.

"4.3. Station Replacement" » P.99

4.

-

6. Set "LANGUAGE" of the replaced Master

Station.
Refer to IX Master Station Operation Manual.

5. Set "LANGUAGE" of the

replaced Master Station.
Refer to IX Master Station Operation

-

Manual.
-

7. Done.

6. Done.

Important

Save the settings after configuring the system.

Refer to "BWhere the setting file is saved” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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B For stateless IPv6 Address

® Create new data
Use flowchart to create new configuration, e.g., when installing a new system.

|‘|‘|‘|‘|‘I‘|‘|‘|‘|‘I

w
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Introduction

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To change the Settings (For stateless IPv6 Address)

Use flowchart to change the Settings.

1. Set "Language.”
"3. Language" » P.95

-

"1.4. Download Settings From Station" » P.83

2. Retrieve the setting data for all the stations.

-

3. Configuring the station.

"System settings (Settings (Table View))" » P.107 "System settings (Settings (Station View))" » P.200

-

Has the "Number,"
"Name," "Location," "IP Address,"
"Location Registry," or "Camera name" been
modified?

Among these, has the
"IP Address" been modified?

&

4. Disassociate the settings of the
station whose IP Address was
changed, and associate it again.

"4.2. Association Settings" » P.97

The station will be restarted, and "IP Address" will be
registered in the station.

4. Upload the
setting data to all

the stations.

"1.5. Upload Settings To
Station" » P.85

4. Upload the
setting data to
the station
whose settings
were changed.

"1.5. Upload Settings To
Station" » P.85

-

-

-

5. Upload the setting data to all the

stations.
"1.5. Upload Settings To Station" » P.85

-

6. Done.

5. Done.

5. Done.
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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Introduction

® To add a station (For stateless IPv6 Address)

Use flowchart to add a station.

|‘|‘|‘|‘|‘I‘|‘|‘|‘|‘|

w
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Introduction

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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Introduction

® To delete a station (For stateless IPv6 Address)

Use flowchart to delete a station.

Caution

|‘|‘I‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To replace a station (For stateless IPv6 Address)
Use flowchart to replace a station.

1. Set "Language.”
"3. Language" » P.95

D

Can the setting data of the
station to be replaced be
retrieved?

&

2. Retrieve the setting data from the
station to be replaced.

2. Replace the station.
Note the MAC address of the station to be

Note the MAC address of the station to be replaced.

,

Change "IP addressing method" to

"1.4. Download Settings From Station" » P.83 replaced.
3. Replace the station. 3. Change "IP addressing method" to

"Static IPv6" for the newly installed

"Static IPv6" for the newly installed
station and configure an appropriate

"IPv6 Address."

To configure a station through a Web browser,
refer to Web Setting Manual for each station.

station and configure an appropriate
"IPv6 Address."

To configure a station through a Web browser,
refer to Web Setting Manual for each station.

,

5. Replace the setting data.

"4.3. Station Replacement" » P.99

The station is restarted and IPv6 Address will be
automatically configured.

If IP Address fails to be automatically configured, it
will become "FDC2::7000." If this happens, cycle
power to the station, and then the IP Address will
be automatically reconfigured.

4. Replace the setting data.

* If the settings are modified after being restored,
those changes will not be reflected.

"4.3. Station Replacement" » P.99

The station is restarted and IPv6 Address will be

automatically configured.

If IP Address fails to be automatically configured, it

will become "FDC2::7000." If this happens, cycle

power to the station, and then the IP Address will

be automatically reconfigured.

,

-

6. Upload the setting data to all the
stations.
"1.5. Upload Settings To Station" » P.85

5. Upload the setting data to all the
stations.
"1.5. Upload Settings To Station" » P.85

;

,

7. Set "LANGUAGE" of the replaced

Master Station.
Refer to IX Master Station Operation Manual.

6. Set "LANGUAGE" of the replaced

Master Station.
Refer to IX Master Station Operation Manual.

.

-

8. Done.

7. Done.
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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B For IPv6 Address with DHCP

® Create new data
Use flowchart to create new configuration, e.g., when installing a new system.

|‘|‘|‘|‘|‘I‘|‘|‘|‘|‘|
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To change the Settings (For IPv6 Address with DHCP)
Use flowchart to change the Settings.

1. Set "Language.”
"3. Language" » P.95

-

2. Retrieve the setting data for all the stations.
"1.4. Download Settings From Station" » P.83
3. Configuring the station.

"System settings (Settings (Table View))" » P.107 "System settings (Settings (Station View))" » P.200

-

Has the "Number,"
"Name," "Location," "IP Address,"
"Location Registry," or "Camera name" been
modified?

Among these, has the
"IP Address" been modified?

&

4. Disassociate the settings of the
station whose IP Address was
changed, and associate it again.

"4.2. Association Settings" » P.97

The station will be restarted, and "IP Address" will be
registered in the station.

4. Upload the
setting data to all

the stations.

"1.5. Upload Settings To
Station" » P.85

4. Upload the
setting data to
the station
whose settings
were changed.

"1.5. Upload Settings To
Station" » P.85

-

-

-

5. Upload the setting data to all the

stations.
"1.5. Upload Settings To Station" » P.85

5. Done.

5. Done.

-

6. Done.
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Introduction

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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® To add a station (For IPv6 Address with DHCP)
Use flowchart to add a station.

|‘|‘|‘|‘|‘I‘|‘|‘|‘|‘|‘|

F-
oo



Introduction

Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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Introduction

® To delete a station (For IPv6 Address with DHCP)

Use flowchart to delete a station.

Caution

|‘|‘I‘|‘|

Important

Save the settings after configuring the system.
Refer to "MWhere the setting file is saved" » P.82.
If the setting file is lost, station settings will need to be reconfigured.



Introduction

® To replace a station (For IPv6 Address with DHCP)

Use flowchart to replace a station.

1. Configure DHCP server so that the new station installed inherits the IP Address
assigned to the replaced station.

2. Set "Language."
"3. Language" » P.95

-

Can the setting data of the
station to be replaced be
retrieved?

nYES

3. Retrieve the setting data from the 3. Replace the station.
station to be replaced. Note the MAC address of the station to be

"1.4. Download Settings From Station" » P.83 replaced.

N N
4. Replace the station. 4. Change "IP addressing method" to
Note the MAC address of the station to be replaced. "Static IPv6" for the newly installed
' station and configure an appropriate
"IPv6 Address."

5. Change "IP addressing method" to To configure a station through a Web browser,
"Static IPv6" for the newly installed refer to Web Setting Manual for each station.
station and configure an appropriate
"IPv6 Address."

To configure a station through a Web browser,
refer to Web Setting Manual for each station.

' 5. Replace the setting data.
* If the settings are modified after being restored,
6. Replace the setting data. those changes will not be reflected.
"4 3. Station Replacement" » P.99 "4.3. Station Replacement" » P.99
The station is restarted and the IPv6 Address The station is restarted and the IPv6 Address
assigned by DHCP server beforehand will be assigned by DHCP server beforehand will be
assigned. assigned.
If a DHCP address cannot be assigned, it will If a DHCP address cannot be assigned, it will
default to "FDC2::7000." default to "FDC2::7000."
7. Set "LANGUAGE" of the replaced 6. Set "LANGUAGE" of the replaced
Master Station. Master Station.

Refer to IX Master Station Operation Manual. Refer to IX Master Station Operation Manual.

,

-

8. Done. 7. Done.
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Important

Save the settings after configuring the system.
Refer to "BWhere the setting file is saved"” > P.82.
If the setting file is lost, station settings will need to be reconfigured.
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Startup and Configuration

1. System requirements

PC requirements for using the IX Support Tool.

Operating System Windows XP Professional Edition SP3
Windows 7 Professional, Windows 7 Enterprise, Windows 7 Ultimate
Windows 8, Windows 8 pro, Windows 8 Enterprise

CPU 32 bit (x86) processor or 64 bit (x64) processor of 1 GHz or higher

Memory 1 GB RAM (32 bit) or 2 GB RAM (64 bit)
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Startup and Configuration

2. Installing IX Support Tool

1) Insert the DVD-ROM that comes with the Master Station into the PC. When the following

window is shown, select the language.

IG;)IC)‘@ T LR P'GX”@IXSy;tam ‘ |

(BT B =)
) 27 £33

File Edit Miew Favorites Tools Help

Select vour langnage.

English

Sk

Copyrigha(C) 2012 Aipboae Co LM ATl sighes reserved.

AIPHO" E IX System

2) Click "IX Support Tool."

7
Q'\'ff@ el e P'GX”@IXSy;tem ‘ |

[E=T EEm =5
) o €22

Eile Edit Miew Favorites Tools Help

IX Suopport Tool
Custom Sound (sample)

Manuals

AIPHON E IX System
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Startup and Configuration

3) Click "IX Support Tool" again.

e@‘a L D'Ox”@D(Systam X‘ |

= el =)
(o 2y £23

IX Support Tool

IX Support Tool Setting Manual

Gt +
WBoue weaper

File Edit Miew Favorites Tools Help
AIPHO“E IX System

4) Next, install IX Support Tool onto PC.
Double-click "setup.exe" to install IX Support Tool.

following the instructions on the screen.

If NET Frameworks4 is not installed yet, install .NET Frameworks4 first. Install this,

56

(= e
@@v| .. » DVD » SupportTool » - | + | Search SupportTool pe |
Organize = Include in library = Share with + Burn New folder =~ [ @
4 ¥ Favorites MName Size Type Date modified
B Desktop . DotNetFx40 File folder 7/23/2014 8:05 PM
i Downloads 92KB  Application 6/12/2014 10:05 PM
£l Recent Places s SupportTool_Setup.msi 3800 KB Windows Installer... 6/12/2014 7:02 PM




Startup and Configuration

5) Click [ e .

IX Support Tool Setup %

Click [Nesd] to continue installing X Support Tool.

I¥ Support Tool is protected by copyright laws and intemational treaties. Copying or distributing all or
part of this software is copyright infingement .

oo ) [ s [ ]

6) Choose the user who will use IX Support Tool, and click [ nez .

Destination Folder %

Install X Support Tool to the following folder.

Folder

C-\Program Files (86)\Support Tool% Browse

Install X Support Tool far:

@) Al Users

(@) Bxisting User

Cancsl | [ Bacc  [|[ Nee |
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Startup and Configuration

00 00000OCOGDOGOOGOEOSNOSO o0 00O0COGCOOOOONOSOOO
7) Click [ e .
‘_E!Supporﬂool EI =1 @
Confirm X Support Tool Installation r_.l _

I Support Tool is ready to install. Click [Next] to continue.

| Cancd ||  Back

* When the "User Account Control" is shown, click YES/OK.

8) Click [ G 1.

ﬁSupporﬁTool EI = @
Installation is Complete [l

I Suppert Tool installed successfully.

Please confirm using Windows Update that MET Framework installation is curent.

Cancel Back Close

* IX Support Tool is now installed.
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Startup and Configuration

3. Login and registration of the station

1) In the folder specified at installation, double-click "SupportTool.exe."
(With the default setting, IX Support Tool will be installed in "My Computer" > "Local disc (C)"
> "Program Files" > "SupportTool.")

2) Enter "ID" and "Password" and click .

+ The setting data configured during the previous login session will be shown.
*  When first logging into IX Support Tool, go to Step 3).

[l IX Support Tool - [Login]

IX Support Tool Login

=3

ID: |

Password:

| Login |

‘ Cancel ‘

* The default ID and Password are "admin."

59

=N B |
@Qv| . « Local Disk (C:) » Program Files (x86) » SupportTool » - | + | | Search SupportTool yo |
Organize = Include in library = Share with = Burn Mew folder 3=~ [ .@.
& Favorites Name : Size Type Date modified
Bl Desktop Config File folder /2772014 6:06 PM
4 Downloads Images File folder 7/27/2014 6:06 PM
| Recent Places Log File folder 7/16/2014 12:00 AM
SystemData File folder T/14/2014 2:06 AM
- Libraries %] C1.Win.C1FlexGrid 4.dll 998 KB  Application extens... 6/13/2014 11:02 AM
:3 Documents |%| DiffieHellman.dll 52KB Application extens... 6/13/2014 11:02 AM
J‘» Music ﬁ Hidden.vbs 1KB VBScript Script File  6/13/2014 11:02 AM
| Pictures = ICraft License.txt 2KB Text Document 6/13/2014 11:02 AM
B videos %[ Microsoft.VisualBasic.PowerPacks.Vs.dll 254 KB Application extens... 6/13/2014 11:02 AM
|%| Org.Mentalis.Security.dll 180 KB Application extens... 6/13/2014 11:.02 AM
18 Computer 154 PcDesktopConfigureico 141KB Icon 6/13/2014 11:02 AM
& Local Disk (C:) 4149KB Application 6/13/2014 11:02 AM
=a HP_TOOLS (E) |9] SupportTool.exe.config 1KB CONFIG File 6/13/2014 11:02 AM
=a HP_RECOVERY (G:) |%| Tamir.SharpS5H.dIl 208 KB Application extens... 6/13/2014 11:02 AM




Startup and Configuration

When first logging into IX Support Tool:

3) "New System" will be shown. Enter the number of stations to be registered and the system

name®, then click .

When Door Release Settings do not exist or when Door Release Settings for each door will
be configured individually, disable "Automatically configure door release for all stations?"

* |IX Support Tool will be started.

51 IX Support Tool - [Mew System]

New System

Enter the number of stations

==

Master Station(s): 10 unit(s)
Video Door Station(s): 10 unit(s)
Audio Only Door Station(s): 10 unit(s)
System Mame: X System
Automatically configure door release for all @ Yes @ Mo
stations?

Restore Setting file

| Cancel ‘

"4.4. Restore System Settings" » P.101

* Enter the number of stations depending on the usage environment. This can be changed later.

The setting data for the number of stations will be automatically created.

AIPHONE TX Support Tool

Station Type: Master Station

11 T Support Taol - [Settings (Table View)] =R
File(E) Edit(E) Language(¥) Tools(I) LinkiL) HelpH)
¥ Update

= Remove Station Location Registr
Table View [ ] [ o=y
Locations must be created in the Location Registry before they can be assigned to a Station
Station Information =
Station View Identification |5‘
# I
Number |Name Mame (furigana) Location Type
(=) Station Information
Jdentiicanan 001 001 Master Station1 GF Master Station
- 1D and Password ) )
1 002 002 Master Station2 GF Master Station
-~ Time
Network Settings 003 003 Master Station3 GF Master Station
System Information 004 004 Master Stationd 2F Master Station
Contact/Audio Output Sefings 005 005 Master Station5 2F Master Station
Call Settings ) )
006 006 Master Station6 2F Master Station
Function Settings
Transfer Settings 007 007 Master Station7 Master Station
Station Hardware Seftings 008 008 Master Station8 Master Station
Waintenance 009 009 Master Stationg Master Station
010 010 Master Station10 Master Station
011 011 Video Station1 Video Door Station
012 012 Video Station2 Video Door Station
013 013 Video Station3 Video Door Station
014 014 Video Station4 Video Door Station
nie 045 Vidan Statinns \sidan Nane Station
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Startup and Configuration

4. How to configure

When logging into the IX Support Tool, the following setting window will be shown. Each station
can be configured from this window.

* Depending on PC and OS being used, the window may be slightly different.

» After configuring the stations, confirm the operation by referring to the Operation Manuals for
each station.

4.1. Settings window

B Settings window sample
Settings (Table View)>» P.107
Configure all the stations in the system from the Settings window.

Update button:

Setting Switching: Click this button to update the station settings.

Click to switch the window to Settings (Station View).
Settings window:
Menu bar: > P.80 is indi i i i
This indicates the Setting window of the title
selected.
3 IX Support Tool - [§ettings (Table View)] [ =R
File(F) Edi(E) Language(¥) Tools(T) Link{L} Help(H)
AIPHONE IX ., UDda i)
Support Tool . ekl
Station Type: Master Station
= Remove Station Location Regist
Table View [ ] [ gty
Locations must be created in the Location Registry before they can be assigned to a Station.
Station Information -
- Station View , Identification E‘
Number |Name Name (furigana) Location Type
Station Information
! 001 001 Master Station1 GF Master Station
and Password
002 002 Master Station2 GF Master Station
- Time
Network Settings 003 003 Master Station3 GF Master Station
System Information 004 004 Master Stationd 2F Master Station
Contact/ Audio Qutput Seflings 005 005 Master Station5 oF Master Station
Call Settings
008 006 Master Station 2F Master Station
Function Settings
Transfer Settings 007 007 Master Station? Master Station
Station Hardware Settings 008 008 Master Station8 Master Station
Maintenancs 009 009 Master Stationd Master Station
010 010 Master Station10 Master Station
011 011 Video Station1 Video Door Station
012 012 Video Station2 Video Door Station
013 013 Video Station3 Video Door Station
014 014 Video Station4 Video Door Station
el Q45 Video ciatinnn Mideo Door ciation

Setting menu:
Show all items that can be configured. Click the title to be configured and appropriate setting window will display.
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Startup and Configuration

Settings (Station View) >» P.200
Configure each station in the system individually.

Setting Switching: Update button:
Click to switch the window to Settings (Table View). Click this button to update the station settings.

Menu bar: » P.80

Change Station: Copy Settings:
. . Choose the station to be edited. The settings being edited will be
Station data in the process copied to another station. » P.64

of editing

rﬂ_m“mﬂmbn i =Tl
File(E)

Edit(E) Language(V) Tools(T) Link(L) Help(H)

AIPHONE TX Support Tool

‘Station Type: Master Station

U pdate’

| Table View Stalion Number. 001 Select Station to Edit ] Copy Settings
Station Name Master Station1 Type INI v] @ Copyto all stations
Location: GF Number IUU1 v] @ Copyto stations by Type
Station View Station Type: Master Station R — = Settings: [\D — .]
+ Indicates fields which can be copied.
Station Information Copy

8 dentification

ID and Password
Time Station Information
Network Settings
System Information
Contact/ Audio Qutput Settings

+ Required Setlings

e|dentification

Call Settings Number: + 001 3-5 digits
Function Setil

unction Setings Name: Master Station1 1-24 alphanumeric characters g
Transfer Seftings =
Station Haraware Settings Name (furigana): 1-24 alphanumeric characters

Maintenance
Location GF | 1-24 alphanumeric characters

¢|D and Password

Administrator ID: + = admin 1-32 alphanumeric characters

Administrator Password: + & A 1-32 alphanumeric characters

UseriD: + & user 1-32 alphanumeric characters

User Password: + = e 1-32 alphanumeric characters

Elll 1L ' -

Setting menu: Settings window:
Show all items that can be configured. Click the title to be configured and This indicates the Settings window of the title
appropriate setting window will display. selected.

'Point

Settings which cannot be modified will be grayed out.
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Startup and Configuration

4.2. How to configure

1) Click the title to be configured.
The Settings window for that particular title will be shown.

2) Configure each entry in this window.
* The selected field will turn orange. (Settings (Table View) only)
* When changing the settings, the field will turn pink. (Settings (Table View) only)
+ Some titles allow copy and paste.

Station Information
Identification

Number |Name

001 100 Master station 1
ooz

003

200 Master station 2
300 Door Station 1

Name (furigana)

Location

G

v

Type

Master Station

Master Station

Video Door Station

3) When done with the window, click | lzEi o save the settings.
To cancel the settings, click another title in the Setting menu.
+ If there is an error when clicking . ll:Eic

settings will not be allowed to be saved.
The field will be shown in red if there is an error. (Settings (Table View) only)

, the error message will be shown and the

Station Information
Identification

Number |Name Name (furigana) Location Type

001
002 i

00 Master station 1 GF

2F

Master Station

00 Master station 2 Master Station

003 300 Door Station 1 Main Entrance Video Door Station

+ If another title is selected without clicking

Update’

,, the system will prompt to save the
settings. Click | _

_| to save the settings; click| ne | to continue without saving.
* When clicking | cncel |, the screen goes back to the previous one.

I¥ Support Tool @
Iel Settings have been changed. Update?
| Yes | | Mo | | Cancel |

4) Repeat steps 1 through 3 for other titles.
» To log out of IX Support Tool, click [&34.

'Point

If switching to another Settings window without clicking . _llaiEis. |, the settings will not be saved.
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Startup and Configuration

4.3. Copy Settings (Settings (Station View))

Copy the settings marked with "&" in the Settings (Station View). The copied settings can be
applied either to all the stations or to all the station of the same type.

| Copy Settings |

@ Copy to all stations 2)
") Copy to stations by Type 3)
Settings: “lD and Password vl

& Indicates fields which ca i
Copy 4)

How to copy the settings

1) Display the setting window to be copied.
2) Check either "Copy to all stations" or "Copy to stations by Type."
3) Select the items to be copied from "Settings."

4) Click | copy .

* The settings will be copied.
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Startup and Configuration

5. System settings list

The following items can be configured using IX Support Tool.

The symbols indicate the following:

+: Indicates a required field. A value should be entered. Retain the default settings,
unless a change is necessary.

«: The content of the settings item can be copied.

Y Point

* The following list is the summary of IX Support Tool. The contents, how they are displayed,
and the order of entries may vary from the actual ones.

* Download the Settings data (» P.198 for the Settings (Table View); » P.284 for Settings
(Station View) (Maintenance)) and store it at a safe location.

B Settings (Table View)

IP Address

Category Subcategory Entry Reference
Page
Identification - Number ¢ > P.108
Name > P.108
Location > P.108
Type > P.109
ID and Password - Administrator ID ¢ > P.112
Administrator Password ¢ > P.112
User ID ¢ > P.112
User Password ¢ > P.112
Time NTP Enable NTP > P.113
Time Zone Select time zone > P.113
Daylight Savings Time Enable automatic daylight > P.113
savings time
Manual Date / Time Setup Manual Date / Time Setup > P.114

Network Settings

IP Version - > P.116
IP addressing method - > P.117
IPv4 Address IP Address ¢ > P.118
Subnet Mask ¢ > P.118
Default Gateway > P.118
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Startup and Configuration

Category Subcategory Entry Reference
Page
IP Address IPv6 Address IP Address ¢ > P.118
Default Gateway > P.118
DNS Primary Server IPv4 >» P.120
IPv6 > P.120
Secondary Server IPv4 > P.120
IPv6 > P.120
SIP Connection SIP Signaling Port ¢ > P.121
Miscellaneous Call health check timer [sec] ¢ > P.121
Multicast Address Master Station: For Paging, Video | IPv4 > P.122
(Master Station and Door Station: For Call IPv6 > P.122
Video Door Station
only)
Video Video Encoder 1 Coding System (Video Door >» P.124
Station only)
Resolution (Video Door Station > P.124
only)
Frame Rate [fps] (Video Door > P.124
Station only)
Select Profile [H.264 / AVC] > P.124
(Video Door Station only)
I-picture interval [H.264 / AVC] ¢ >» P.125
(Video Door Station only)
Bit rate [kbps] [H.264 / AVC] >» P.125
(Video Door Station only)
Select Quality [Motion-JPEG] >» P.125
(Video Door Station only)
RTP Start Port ¢ (Master Station > P.125
and Video Door Station only)
RTP End Port ¢ (Master Station > P.125
and Video Door Station only)
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Startup and Configuration

Category Subcategory Entry Reference
Page

Video Video Encoder 2 Second Video Encoder (Video Door > P.126
Station only)
Coding System (Video Door >» P.126
Station only)
Resolution (Video Door Station > P.126
only)
Frame Rate [fps] (Video Door > P.126
Station only)
Select Profile [H.264 / AVC] > P.126
(Video Door Station only)
I-picture interval [H.264 / AVC] ¢ >» P.127
(Video Door Station only)
Bit rate [kbps] [H.264 / AVC] >» P.127
(Video Door Station only)
Select Quality [Motion-JPEG] >» P.127
(Video Door Station only)
RTP Start Port ¢ (Master Station > P.127
and Video Door Station only)
RTP End Port ¢ (Master Station > P.127
and Video Door Station only)

Audio - Audio CODEC >» P.129
Audio RTP Transmission Interval > P.129
[msec]
RTP Idle Detection Time [sec] ¢ > P.129
Audio 1 RTP Start Port ¢ > P.130
Audio 1 RTP End Port ¢ >» P.130
Audio 2 RTP Start Port ¢ > P.130
Audio 2 RTP End Port ¢ >» P.130

Audio Buffer Packets Buffered at Audio Start > P.131

Maximum Packets Buffered > P.131

Packet Priority - TOS Value (Audio) > P.132
TOS Value (Video)(Video Door >» P.132
Station only)
TOS Value (SIP) >» P.132
VLAN Setting >» P.132
VLAN ID ¢ >» P.133
VLAN Priority >» P.133




Startup and Configuration

System Information

Category Subcategory Entry Reference
Page

NTP Primary Server Address [IPv4] > P.134
Address [IPv6] > P.134

Port > P.134

Secondary Server Address [IPv4] >» P.135

Address [IPv6] >» P.135

Port > P.135

- Synchronization Interval [hour] ¢ > P.135

Registry

Contact / Audio Output Settings

Location Registry - - > P.136
Address book (Master Station List - > P.136
Station only) Network Camera List - > P.137
Group - - >» P.142
Custom Sound - - > P.146

(Door Station only)

Contact Input Contact Input Specifications Type > P.147
Detection time [msec] ¢ > P.147

Usage > P.147

Output Specifications | Relay Output Specifications Output Time [msec / sec] ¢ > P.148
Usage > P.148

Audio Output Specifications Audio Output > P.149

Called Stations (for - Call destination settings are > P.150
Master Station) unnecessary; Master Station can
call any station in Address Book.
Called Stations (for Priority Setting Priority >» P.150
Door Station) Called Station List - > P.151
Call Origination (Door | Call Acknowledged Settings Ringback Tone > P.152
Station only) Call Timeout [sec] ¢ > P.152
Ringback Tone Count [time(s)] > P.152
Busy tone > P.153
Error Tone (Call failed) > P.153
Incoming call Call Answer Settings (Master Auto Answer > P.154
Station only) Ringback Tone Count [time(s)] > P.154
Ringtone Settings (Normal Call) - > P.155
(Master Station only)
Station Ringtone Settings - > P.156
All Page - - >» P.158




Startup and Configuration

Category Subcategory Entry Reference
Page
Function Settings
Door Release Door Release Tone (Door Station | Door Release Operating Tone > P.159
Settings only)
Door Release Authorization Authentication Key > P.160
Door Release Output Settings Output Time [msec / sec] ¢ > P.160
(same as Contact / Audio Output Usage > P.160
Settings)
Door Release Output Assignment | Contact Assignment > P.161
Authentication Key > P.161
Individual Master Station Door - > P.162
Release Settings (Master Station
only)
Contact Input Call Door Station Call Group 1 - Group Number > P.165
Assignment (Door Station only) 1 - Priority > P.165
Call Acknowledged Settings Ringback Tone (Door Station only) > P.166
Call Timeout [sec] ¢ > P.166
Ringback Tone Count [time(s)] > P.166
(Door Station only)
Master Station Call Group 1 - Group Number >» P.167
Assignment (Master Station only) [ Priority > P.167
Ringtone Settings (Option Input) - > P.168
(Master Station only)
Master Station Group List (Master | - > P.168
Station only)
Door Station Group List (Door - > P.169
Station only)
Station Ringtone Settings - >» P.172
Paging Settings Paging Pretone Setting Pretone > P.173
Paging Time Setting (Master Paging Timeout [sec] ¢ > P.173
Station only)
Paging Output Setting (Door Paging Audio Output (same as >» P.173
Station only) Contact / Audio Output Settings)
Paging Output Setting Paging Audio Output (same as Paging Audio Output (same as > P.174
(Door Station only) Contact / Audio Output Settings) Contact / Audio Output Settings)
Network Camera Network Camera Event Tone Network Camera Event Tone >» P.175
Integration (Master Event Tone Count [time(s)] » P.175
Station only) ,
Network Camera Event Registry - > P.176
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Startup and Configuration

Category Subcategory Entry Reference
Page
E-mail Settings Server Settings SMTP Server > P.178
SMTP Port ¢ > P.178
SMTP Encryption > P.178
Authentication Settings SMTP Authentication > P.179
Mode > P.179
ID > P.179
Password > P.179
E-mail Addresses Destination 1 > P.180
Destination 2 > P.180
Destination 3 > P.180
Source Address > P.180
E-mail Settings E-mail Event Trigger - > P.181
Additional Settings (Video Door Attach Image > P.184
Station only) Attachment Image Filename > P.184
CGil Integration - CGl Functionality > P.185
SIF Integration - SIF Functionality > P.185
SIF Communication Settings - >» P.185
(sif.ini)
SIF Parameter Settings - > P.185
(sif_conf.ini)
Absent Transfer - Absent Transfer > P.186
Settings (Master Transfer Destination > P.186
Station only)
Delay Transfer - Delay Transfer > P.187
Settings (Master Delay Time [sec] ¢ > P.187
Station only) Transfer Destination > P.187
Transfer Schedule - Transfer Schedule > P.188
Settings (Master Transfer Destination > P.188
Station only) Weekly Schedule - > P.189
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Startup and Configuration

Category Subcategory Entry Reference
Page
Station Hardware Settings
Speed Dial Button Buttons #1 - #6 Mode Selection > P.190
Settings (Master Station Group Number > P.190
onl
Y) Station Number > P.190
Priority > P.190
Privacy Setting - Privacy > P.191
(Master Station only)
Volume Settings Volume Settings Handset Transmit Volume > P.191
(Master Station only)
Handset Receive Volume (Master > P.191
Station only)
Hands-free Transmit Volume > P.192
(Master Station only)
Hands-free Receive Volume > P.192
(Master Station only)
Transmit Volume (Door Station > P.192
only)
Receive Volume (Door Station > P.192
only)
Ringtone Volume > P.192
Button Feedback Tone (Master > P.192
Station only)
Communication - Talk Timeout [sec] ¢ > P.193
Settings Force Push-to-talk (Master > P.193
Station only)
Monitor Setting - Monitor Timeout [sec] ¢ > P.193
(Master Station only)
Master Station - Brightness > P.194
Display Settings Time Format > P.194
(Master Station only)
Standby LED State > P.194
Camera settings Environmental Settings Backlight Compensation > P.195
(Video Door Station Adjustment
only) Low Light Sensitivity Adjustment > P.195
Color Settings Brightness ¢ >» P.196
Contrast ¢ > P.196
Color ¢ > P.196
LED lllumination Control During Call / Communication > P.196
While Monitored > P.196




Startup and Configuration

Category

Subcategory

Entry

Maintenance

Reference
Page

Firmware Update - - > P.197
Initialization - - > P.198
Settings File - - > P.198
Management
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Startup and Configuration

B Settings (Station View)

Network Settings

Category Subcategory Entry Reference
Page
Identification - Number ¢ > P.201
Name > P.201
Location > P.201
ID and Password - Administrator ID ¢4 > P.202
Administrator Password ¢4 > P.202
User ID ¢& > P.202
User Password ¢& > P.202
Time Time Zone Select time zone 4 > P.203
Daylight Savings Time Enable automatic daylight > P.203
savings time &
NTP Enable NTP & >» P.203
Manual Date / Time Setup Manual Date / Time Setup > P.204

IP Address - IP addressing method & > P.206
IPv4 Address IP Address ¢ > P.208

Subnet Mask ¢4 > P.208

Default Gateway # > P.208

IPv6 Address IP Address ¢ > P.208

Default Gateway # > P.208

DNS - Primary Server 4 > P.209
Secondary Server & >» P.209

SIP Connection SIP Signaling Port ¢4 > P.209
Miscellaneous Call health check timer [sec] ¢4 > P.210

Multicast Address - For Paging (for Master Station), > P.210

for Call (for Video Door Station)
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Startup and Configuration

Category Subcategory Entry Reference
Page

Video Video Encoder 1 Coding System & (Video Door > P.211
Station only)
Resolution # (Video Door Station > P.211
only)
Frame Rate [fps] # (Video Door > P.212
Station only)
Select Profile [H.264 / AVC] > P.212
(Video Door Station only)
[-picture interval [H.264 / AVC] ¢ > P.212
(Video Door Station only)
Bit rate [kbps] [H.264 / AVC] 4 >» P.212
(Video Door Station only)
Select Quality [Motion-JPEG] 4 >» P.212
(Video Door Station only)
RTP Start Port ¢ (Master Station > P.212
and Video Door Station only)
RTP End Port ¢ (Master Station > P.212
and Video Door Station only)

Video Encoder 2 Second Video Encoder # (Video >» P.213

Door Station only)
Coding System # (Video Door >» P.213
Station only)
Resolution # (Video Door Station > P.213
only)
Frame Rate [fps] # (Video Door > P.213
Station only)
Select Profile [H.264 / AVC] > P.213
(Video Door Station only)
[-picture interval [H.264 / AVC] ¢ > P.214
(Video Door Station only)
Bit rate [kbps] [H.264 / AVC] 4 > P.214
(Video Door Station only)
Select Quality [Motion-JPEG] 4 > P.214
(Video Door Station only)
RTP Start Port ¢ (Master Station > P.214
and Video Door Station only)
RTP End Port ¢ (Master Station > P.214
and Video Door Station only)




Startup and Configuration

Category Subcategory Entry Reference
Page
Audio - Audio CODEC # >» P.216
Audio RTP Transmission Interval > P.216
[msec]
RTP Idle Detection Time [sec] ¢4 > P.216
Audio 1 RTP Start Port ¢ > P.217
Audio 1 RTP End Port ¢ » P.217
Audio 2 RTP Start Port ¢ > P.217
Audio 2 RTP End Port ¢ >» P.217
Audio Buffer Packets Buffered at Audio Start « > P.217
Maximum Packets Buffered # > P.217
Packet Priority - TOS Value (Audio) > P.218
TOS Value (Video) # (Video Door > P.218
Station only)
TOS Value (SIP) 4 >» P.218
VLAN Setting & >» P.218
VLAN ID ¢4 >» P.219
VLAN Priority >» P.219
NTP Primary Server Address « > P.220
Port & > P.220
Secondary Server Address « >» P.221
Port & > P.221
- Synchronization Interval [hour] ¢4 > P.221
Location Registry - Location Registry > P.222
(Master Station only)
Address book (Master - Station List > P.223
Station only) - Network Camera List > P.224
Group (Master Group List Master Station Group List >» P.229
Station only)
Custom Sound - - > P.234
Registry
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Startup and Configuration

Category

Subcategory

Entry

Contact / Audio Output Settings

Reference
Page

(Door Station only)

Contact Input Contact Input Specifications Type > P.236
Detection time [msec] ¢ > P.236

Usage > P.236

Output Specifications | Relay Output Specifications Output Time [msec / sec] ¢ >» P.237
Usage >» P.237

Audio Output Specifications Audio Output > P.238

Call Settings

Door Release
Settings

Function Settings

Called Stations (for Call Destination Settings Call destination settings are > P.239
Master Station) unnecessary; Master Station can
call any station in Address Book.

Called Stations (for Call Button Assignment - >» P.239

Door Station) Priority Setting Priority > P.241

Call Origination (Door | Call Acknowledged Settings Ringback Tone & > P.241

Station only) Call Timeout [sec] & > P.242

Ringback Tone Count [time(s)] ¢ > P.242

Busy tone & > P.242

Error Tone (Call failed) 4 > P.242

Incoming call (Master | Call Answer Settings Auto Answer 4 > P.243

Station only) Ringtone Count [time(s)] & > P.243

Ringtone Settings (Normal Call) Ringtone > P.244

All Page - - >» P.245

Door Release Tone (Door Station | Door Release Operating Tone 4 > P.246

only)

Door Release Authorization Authentication Key & > P.246

Door Release Output Assignment | Contact Assignment > P.247
Authentication Key > P.247

Door Release Output Settings Output Time [msec / sec] ¢ > P.248

(same as Contact / Audio Output Usage > P.248

Settings)
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Startup and Configuration

Category Subcategory Entry Reference
Page
Contact Input Call Call Setting (Door Station only) - > P.249
Door Station Call Group Group Number >» P.254
Assignment (Door Station only) Priority > P.254
Call Acknowledged Settings Ringback Tone # (Door Station > P.254
only)
Call Timeout [sec] & >» P.255
Ringback Tone Count [time(s)] ¢ > P.255
(Door Station only)
Master Station Call Group Group Number >» P.255
Assignment (Master Station only) Priority > P.255
Ringtone Settings (Option Input) Ringtone > P.256
Paging Settings Paging Pretone Setting Pretone & > P.257
Paging Time Setting (Master Paging Timeout [sec] ¢4 > P.257
Station only)
Paging Output Setting (Door Paging Audio Output (same as > P.257
Station only) Contact / Audio Output Settings)
Paging Output Setting Paging Audio Output (same as Paging Audio Output (same as > P.258
(Door Station only) Contact / Audio Output Settings) Contact / Audio Output Settings)
Network Camera Network Camera Profile Profile > P.259
Integration (Master Event Registry Event > P.260
Station only)
Network Camera Event Tone # > P.260
Event Tone Count [time(s)] ¢ > P.260
E-mail Settings Server Settings SMTP Server & > P.261
SMTP Port ¢4 > P.261
SMTP Encryption # > P.261
Authentication Settings SMTP Authentication # > P.262
Mode # > P.262
ID & > P.262
Password & > P.262
E-mail Addresses Destination 1 & > P.263
Destination 2 > P.263
Destination 3 # > P.263
Source Address & > P.263
E-mail Event Trigger - > P.264
Additional Settings (Video Door Attach Image & > P.266
Station only) Attachment Image Filename > P.266
CGil Integration - CGl Functionality > P.267
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Startup and Configuration

Transfer Schedule

Category Subcategory Entry Reference
Page
SIF Integration - SIF Functionality > P.267
SIF Communication Settings - > P.268
(sif.ini)
SIF Parameter Settings - > P.268
(sif_conf.ini)

Station Hardware Settings

Absent Transfer - Absent Transfer > P.269
Settings (Master Transfer to Station Number > P.269
Station only)
Delay Transfer - Delay Transfer > P.270
Settings (Master Delay Time [sec] ¢ > P.270
Station only) ;
Transfer to Station Number >» P.270
Transfer Schedule - Transfer Schedule >» P.271
Settings (Master Transfer to Station Number > P.271
Station only)
Weekly Schedule - > P.272

(Master Station only)

Speed Dial Button Destination Assignment - > P.273
Settings (Master Station
only)
Privacy Setting - Privacy # >» P.274
(Master Station only)
Volume Settings Volume Settings Handset Transmit Volume (Master > P.275
Station only)
Handset Receive Volume (Master > P.275
Station only)
Hands-free Transmit Volume >» P.275
(Master Station only)
Hands-free Receive Volume > P.275
(Master Station only)
Transmit Volume (Door Station > P.276
only)
Receive Volume (Door Station > P.276
only)
Ringtone Volume > P.276
Button Feedback Tone (Master > P.276
Station only)
Communication - Talk Timeout [sec] 4 >» P.277
Settings Force Push-to-talk (Master > P.277
Station only)
Monitor Setting - Monitor Timeout [sec] ¢4 >» P.277
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Category Subcategory Entry Reference
Page
Master Station - Brightness > P.278
Display Settings Time Format & > P.278
(Master Station only)
Standby LED State # > P.278
Camera settings Environmental Settings Backlight Compensation >» P.279
(Video Door Station Adjustment
only) Low Light Sensitivity Adjustment & > P.279
Color Settings Brightness ¢ > P.280
Contrast ¢ > P.280
Color ¢ > P.280
LED lllumination Control During Call / Communication & > P.281
While Monitored # > P.281
Firmware Update - - > P.282
Initialization - - > P.283
Settings File - - > P.284
Management
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1. File

Menu bar

81 I{ Support Tool - [Station Information]
File(F)y | Edit(E) Language(V) Tools(T) Link(L) K
Create New System
B Select Existing System
Save Seftings TU r}l
4+ Download Settings From Station
4+ Upload Seftings To Station Number: |001
E-  Import Setting File Name: |Ma
Exit n: GF
Station View I Station Type: Ma

1.1. Create New System

Choose "File" > "Create New System," the "New System" window will be shown.

System Name:

stations?

Restare Setting file

4)

51 IX Support Tool - [Mew System] @
New System
Enter the number of stations
Master Station(s ) unit(s)
Video Door Station(s): unitis) | 1)
Audio Only Door Station(s): unit(s)
| |2

Automatically configure door release for all 3)

OK

‘ Cancel ‘

"4.4. Restore System Settings" » P.101

How to create New System

1) Enter the number of stations.

2) Enter the system name in "System Name."

* 1-64 alphanumeric characters
3) Check "Automatically configure door release for all stations?"

*  When Door Release Settings do not exist or when Door Release Settings for each door
will be configured individually, disable "Automatically configure door release for all

stations?"

4) Click .

+ Click , to terminate the process without creating a new system.
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1.2. Select Existing System

View or edit existing system setting data.
Choose "File" > "Select Existing System," the "System Selection" window will be shown.

[l IX Support Tool - [System Selection] @

System Selection

Select the system to edit 1)
“I)( System v]l
2) 0K ‘ Cancel |

How to select a system
1) Select the system name of the setting data to be edited.

2) Click oK :
* In the Setting window, the selected setting data will be shown.

+ Click| cacet | to terminate the process without selecting a system.

1.3. Save Settings

The edited setting file overwrites the existing one. This feature is identical to | _ [k at the
top right in the Settings window.

1) Click "File" > "Save Settings," the following window will be shown.

Click [ o],

+ The edited settings file overwrites the existing one.
IX Support Tool @

[0] Settings updated.

B Where the setting file is saved

The setting file(s) are saved in the "SystemData" folder within the 1X Support Tool Installation
folder. The folders will be labeled as the "System Name".

If the settings are lost, it may be impossible to restore them after maintenance or after-sales
servicing.

82



Menu bar

1.4. Download Settings From Station

Obtain (download) settings from a station.
To download the file, associate the station in "4.2. Association Settings" » P.97.

Important

If the station was configured or modified using the web interface, the setting file cannot
be downloaded using the IX Support Tool.

Click "File" > "Download Settings From Station," the "Setting File Download" window will be

shown.
Setting File Download
Select the station(s) to download the Setting File(s):
Station List
Select  Number |Name Location Type |Status <
001 Master Station1 GF Master Station -
002 Master Station2 GF Master Station -
003 Master Station3 GF Master Station E =
004 Master Stationd 2F Master Station -
005 Master Stations 2F Master Station -
1) 006 Master Station6 2F Master Station - =
007 Master Station7 Master Station =
008 Master Station8 Master Station -
009 Master Station9 Master Station -
010 Master Station10 Master Station -
011 Video Station1 Video Door Station =
012 Video Station2 Video Door Station -
013 Video Station3 Video Door Station - -
Select station(s) by type:
Al +| [ seea || Unselect
2) Start Download

How to download settings

1) Check [H| of the station whose setting file is to be downloaded in "Station List."
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ selet | oOr| Unselect ).
» A station must be associated before it can be selected. "4.2. Association
Settings" » P.97.

2) Click Start Download
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3) Click [ o],

Click [ ccel |, to go back to "Setting File Download" without downloading the file.

IX Support Tool @

:] Setting file will be downloaded. Continue?

[ ok |[[ cance

4) Click [ _oc .

The result of the setting file download will be shown in "Status" in "Station List."
Downloading: The setting file is in the process of downloading.

Success: Download is completed.

Failed: Download failed.

* The downloaded files are stored at "SupportTool" > "SystemData" > "(System name

chosen)" > "Setting_ForUser" as "Config-(Station Number)-(yyyy.mm.dd.hh.mm.ss).txt"
for each station.

IX Support Tool @

"-.I Setting file downloaded.
¥' Confirm Station List Status.
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1.5. Upload Settings To Station

Upload settings created using IX Support Tool onto the station.

Before uploading the file, the station will need to be associated. "4.2. Association
Settings" » P.97.

Click "File" > "Upload Settings To Station," the "Setting File Upload" window will be shown.

Setting File Upload
Selectthe station(s) to upload the Setting File{s):
Station List
Select [Number [Name |Location [Type Status
001 Master Station1 GF Master Station -

002 Master Station2 GF Master Station -

[l 003 Master Station3 GF Master Station = |2

004 Master Stationd 2F Master Station -

1 005 Master Station5 2F Master Station - ‘

1) 006 Master Stationg 2F Master Station - =

[ 007 Master Station7 Master Station -

008 Master Stationd Master Station -

[ 009 Master Station9 Master Station -

010 Master Station10 Master Station -

[ 011 Video Station1 Video Door Station -

012 Video Station2 Video Door Station -

| 013 Video Station3 Video Door Station - -
Select station(s) by type:
All v] | Select ‘ I Unselect

2) Start Upload

How to upload settings

1) Check [H| of the station whose settings is to be uploaded in "Station List."
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ select | Or Unselect .
+ A station which is not associated cannot be selected. "4.2. Association Settings" » P.97.

2) Click ‘ Start Upload ‘

3) Click[ o« |
« If clicking| cneel |, the screen goes back to "Setting File Upload" without uploading the
file.

IX Support Tool @

:I Setting file will be uploaded. Continue?

—— | ——
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4) Click [ oc .

* The result will be shown in "Status" in "Station List."
Uploading: The Setting File is in the process of uploading.
Success: Upload is completed.

Failed: Upload failed.

I¥ Support Toel @

-

f 1 Setting file has been uploaded.
"' Confirm Station List Status.

1.6. Import Setting File

A setting file can be modified using a text editor and imported into IX Support Tool.

Click "File" > "Import Setting File," the "Import Setting File" window will be shown.

Import Setting File

Select File to Import:

i Browse | 1 )

Selecttarget station to be applied:

| Station List
Select |Number  |Name | Location Type Status :
ﬁ 001. .Mast-ers.t-atiom GF MasterStéﬁnn - |
O 002 Master Station2 GF Master Station - =
O 003 Master Station3 GF Master Station -
@] 004 Master Stationd 2F Master Station - =
O 2) 005 Master Station5 2F Master Station -
O 006 Master Station@ 2F Master Station -
O 007 Master Station7 Master Station -
O 008 Master Stationg Master Station -
O 009 Master Station9 Master Station -
O 010 Master Station10 Master Station - =
™ e e P - .. G ok s

3)

How to import a setting file
1) Click and select the setting file (txt file).

2) Check () of the station whose setting file is to be uploaded in "Station List."

3) Click .
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4) Click [ oc .
 Click [ caned |, to return to "Import Setting File" without importing the file.
* The result will be shown in "Status" in "Station List."
+ If the file to be imported is mismatched with the original file, the file will not be imported.
» The file should be uploaded or downloaded before importing.
* The result will be shown in "Status" in "Station List."
Importing: The Setting File is in the process of importing.
Success: Import is completed.
Failed: Import failed.

IX Support Tool @

:I Setting file will be loaded. Continue?

[ o J|| cancel

1.7. Exit

Click "File" > "Exit," to close IX Support Tool.

If there is unassigned item in "2.10. IX Support Tool Settings" » P.93, a message will be shown
indicating which item is not assigned.

IX Support Tool £3

k The following information has not been entered on the IX Support Tool
¥ Settings.

» Installer Information
- Owner Information

» Motes

Are you sure you want to exit?
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2. Edit

[l 1 Support Tool - [Settings (Table View]]
File(F) | Edt(E) | Language(v) Tools(T) Link{L) Help(H)
Seftings (Table View)
Seftings (Station View)

Master Station Address Book ]

AIPH(

Station Ty

.
-

- Statiof {2 X Support Tool Settings

Register Network Camera

Register Network Camera Event H Location

Master Station Group Settings Locationg
Door Station Group Settings formation
Location Registry ion

PO RELDT

Manual Date / Time Setup
Name

Identification 001 001 Master Stati
1IN and Baccwnrd

2.1. Settings (Table View)

All stations in the system can be configured from the Settings window.

Click "Edit" > "Settings (Table View)" in "Settings (Station View)," the "Settings (Table View)"
window will be shown.

" = = A " . " : . " -
Settings (Station View)" window Settings (Table View)" window
[ DX mompet Toct - i (bt V]
Fiof) EMNE) Lmguaet TossM L) Wush PP ED) Lomage Toea) Leid) esod
AIPHONE ; , AIPHONE .
IX Support Tool — IX Support Tool j
Table View Ston Mameet 0 Select Station to Edit | Copy Settings Table View ] (Remove stabon | | Loceten ety |
S P — = e v] ® Commanmoas Loca80ms maril D4 5182000 T8 LOC2000 AGHAN) DT 1 I DR ARB4312 3 S0
— sonen |oe

o Mt SLAGH

Station Information : :;:?::

. " * Mas Sutcn

” Mt St

* s stmcn

Mt Sttce

s st

s s

e
Ve Coo S2am0n
V68 Door SRaton
#ID and Password Vides Do Stton
At 000 . 303 0o stmon

For each item in "Settings (Table View)," refer to "System settings (Settings (Table
View))" » P.107.
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2.2. Settings (Station View)

Configure each station in the system individually.

Click "Edit" > "Settings (Station View)" in "Settings (Table View)," the "Settings (Station View)"
window will be shown.

"Settings (Table View)" window "Settings (Station View)" window
| o e T ——,
et By Support Tool APHONE TH 6y pport Tool
P
[0t T i ot s v i i

#ID and Password -

Agrwm O oo s

For each item in "Settings (Station View)," refer to "System settings (Settings (Station
View))" >» P.200.

2.3. Master Station Address Book

Click "Edit" > "Master Station Address Book," the following window will be shown.

Station Information Available Stations
2 Identification 001 002 003
Number |Name Location Tz Master Station1 Master Station2 Master Station3
GF GF GF
001 Master Station1 GF Master Station v v
002 Master Station2 GF Master Station v v
003 003 Master Station3 GF Master Station v v
004 004 Master Station4 2F Master Station v v v
005 005 Master Station5 2F Master Station v v v
006 006 Master Station6 2F Master Station v v v
007 007 Master Station7 Master Station v v v

For "Master Station Address Book," refer to "3.2.1. Station List" » P.136.
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2.4. Register Network Camera

Click "Edit" > "Register Network Camera," the following window will be shown.

For "Register Network Camera," refer to "3.2.2. Network Camera List" » P.137.

| Open Network Camera Reagistry ]

S_tatiqn Inf_o_rmation Available Netyv_ork Camera(s)
Identification ) ) 01
Number |[Name Location Type P I
100 Master station 1 ' Master Station

002 200 Master station 2 Master Station

2.5. Register Network Camera Event

Click "Edit" > "Register Network Camera Event," the "Network Camera Event Setup" window will
be shown.

[l IX Support Tool - [Network Camera Event Setup] @
Network Camera Event Setup

1. Select Master Station to receive Network Camera event(s)

Master Station List
Mumber Mame Location Type -
001 Master Stationd GF Master Station
[ ] 002 Master Station2 GF Master Station
O 003 Master Station3 GF Master Station -
O 004 Master Stationd 2F Master Station 1
O 005 Master Stations 2F Master Station
O 006 Master Stations 2F Master Station
O 007 Master Station7 Master Station
O 008 Master Stationg Master Station
O 009 Master Station9 Master Station
O 010 Master Station10 Master Station -

2. Select Network Camera

Network Camera List
Select # Metwork Camera Mame -

For "Register Network Camera Event," refer to "6.5.2. Network Camera Event
Registry" » P.176.
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2.6. Master Station Group Settings

Click "Edit" > "Master Station Group Settings," the following window will be shown.

| Creste Croup Homiocalion(s) | hj;cglgﬁ:tsl’tng” L='I f;W#]IEIlC"aCE;St IP addresses must be configured for the station(s).
oot - | Mext
Identification ) ) _ Group
. | | ] ) Shared Group ) ]
Number |Name Location Type 01 02 03 04 05 06
[ fumber]
Group Name
Group Name
(furigana)
Total 1] 1] 1] 1] 1] 1]
001 001 Master Stationd GF Master Station
ooz 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Stationd 2F Master Station
005 005 Master Station5 2F Master Station

For "Master Station Group Settings," refer to "3.3. Group" » P.142.

2.7. Door Station Group Settings

Click "Edit" > "Door Station Group Settings," the following window will be shown.

‘ Create Group from Location(s) ] U= Unicast, M= il cast e
If designating "M", multicast IP addresses must be configured for the station(s).
011 - | Mext
| Master Station Information Group
- Shared Group
Mumber |Name Location | Type
D01 Doz D03 D04 D05 D06
0 0 0 0 0 0
001 001 Master Station1 GE Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Stationd 2F Master Station
005 005 Master Station5 2F Master Station

For "Door Station Group Settings," refer to "6.2.6. Door Station Group List (Door Station
only)" » P.169.
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2.8. Location Registry

Menu bar

Click "Edit" > "Location Registry," the "Location Registry" window will be shown.

[l IX Support Tool - [Location Registry]

Location Registry

Create location name(s):

()

Location List

# Location Mame

02
03
04
05
06
07
02
09
10
11
12

m

—

OK Cancel

For "Location Registry," refer to "1.1.2. Location Registry" » P.111.

2.9. Manual Date / Time Setup

Click "Edit" > "Manual Date / Time Setup," the "Manual Date / Time Setup" window will be shown.

2014 =) vear (5

Set date and time:

Manual Date / Time Setup

Manth |14 | Day |2 '| Hour |27 '| Minute |4 '| Second

Sync with PC

Apply

For "Manual Date / Time Setup," refer to "1.3.4. Manual Date / Time Setup" » P.114.
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2.10. IX Support Tool Settings

Click "Edit" > "IX Support Tool Settings," the "IX Support Tool Settings" window will be shown.

1)

[li1 IX Support Tool - [IX Support Tool Settings]

IX Support Tool Settings

X3

[ Support Tool Settings
ID and Password

System Settings

ID: + [admin]

Password: + A

System Name: + X system

IP Version: + IPyd -

Enter contact information (optional):
Installer Information: +

Qwner Information: +

Notes: +

2) ‘ oK |

Cancel |

How to configure

1) Configure each item.
« Configure each item with "¢."

2) Click, o< |

* Click| cancet | to terminate without registering the information.

HIDe
Description Set an ID to log in IX Support Tool.
Settings 1-32 alphanumeric characters

Default values

admin

B Password ¢

Description

Set a password to log in IX Support Tool.

Settings

1-32 alphanumeric characters

Default values

admin
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B System Name ¢

Description Change the system name.
When changing the system name, the name of the folder where the setting data is
stored will be changed as well.
Settings 1-64 alphanumeric characters

Default values

The system name of the setting data being edited will be shown.

B IP Version ¢

Description Choose the protocol for IX Support Tool.
Settings « IPv4
* |IPv6
Default values IPv4

B Installer Information ¢

Description

Enter the installer information.

Settings

1-64 alphanumeric characters

Default values

B Owner Information ¢

Description

Enter the owner information.

Settings

1-64 alphanumeric characters

Default values

B Notes ¢
Description Enter the notes.
Settings 1-64 alphanumeric characters

Default values
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3. Language

Menu bar

I3 DX Support Tool - [Line Supervision]

B+
AIPHONE ] English

Station Type: Maste IELTE S

Espafiol
Table V Nederlands
R

[ TE{FET

File(E) Edit(E) | Language(V) | Tools(T) Link(L) HelpH)

Tool

e o~y # £ailiie

Set the language of following items.

* The display content of the IX Support Tool.
* The input text language of settings item. (Station Name, Address book, etc.)

* The content of the e-mail message and system log.

1) Click "Language" > select language, the screen will be changed to the selected language.

* Configure each station through a Web browser individually, to set a different language

for each station.
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4. Tools

'E I Support Tool - [Manual Date / Time Setup]

File(F) EditE) Language(v) | Tools(T) | LinkiL) Help(H)
@ station Search

AIPHONE IX Sup!& Association Settings

Station Type: Master Station [y i eplainem
‘ ﬁ’ Restore System Settings

[ Talala Vii

4.1. Station Search

Search the stations in IX System connected in the network to show the list.

1) Connect the PC to the network to which the station is connected.
+ Choose the same protocol as the system. For how to set up the protocol, refer to
"2.10. IX Support Tool Settings" » P.93.

2) Click "Tools" > "Station Search," the searched stations will be shown in the "Station Search"
window. (Searching may take several minutes.)
+ The stations without power and the stations in the process of initialization will not be
subject to search.
« Search up to 1,000 stations at a time.

* Click , to search again.

Station Search

Search results within the local network:

Station List
Number= | Name Location | Type | 1P Address MAC address Firmware Version
""""" 100; Master Station1 GF Master Station 1921681101 ODO:0BAAT7:00:44 2.00
0 Master Station2 2F Master Station 192.168.1.102 00:0B:AA17:00:3D 2.00
300 Door station 1 Main Entrance Video Door Station 192.168.1.107  00:0B:AA16:00:B5 2.00
400 Door station 2 Sub Entrance  Audio Only Door Station 192 168.1.119 00:0B:AA16:02:12 2.00
500 Door station 3 Parking Audio Only Door Station 192.168.1.118  00:0B:AA1G:01TAT 2.00

Search
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4.2. Association Settings

The data created with IX Support Tool is to be assigned to each station.
Associate the settings when creating the setting data.

Some items cannot be configured without association.

Association Settings

1. Select the setting file to be linked with the chosen station:
Station Settings List

Number |Name Location | Type IP Address |Associated | - :
| 100 Master station 1 GF ‘Master Station 192.168.1.1 Yes The setting data
200 Master station 2 2F Master Station 192 16812 - created
3) 300 Door station 1 Main Entrance Video Door Station 192.168.1.3 Yes will be shown.
400 Door station 2 Sub Entrance  Audio Only Door Station 192.168.1.13
500 Door station 3 Parking Audio Only Door Station 192.168.1.10

2. Selectthe station to associate with the setting file.

(7 Enter station MAC address
@ Search and select station within local network:

\ Station List
Select Mumber |Name Location Type MAC address Associated -
200 Master station 2 2F Master Station 00:0B-AA17-007A ] The searched
8] 300 Door station 1 Main Entrance Video Door Station 00:0B:AA16:00:18 Yes . .
9] 2) 100 Master station 1 GF Master Station 00:0B:AA17:00:80 Yes Stat|OnS WI” be
(@] 500 Door station 3 Parking Audio Only Door Station 00:0B:AA16:01:9D = shown.
(o] 400 Door station 2 Sub Enfrance  Audio Only Door Station 00:0B:AA16:01:62

Apply 5) Search

Associated Stations List |

Select Number |Name Location [Type |IP Address |MAC address | Status - The settings
100 Master station 1 GF Master Station 192.168.11 00:0B:AA17:00:80 Success
= 300 Door station 1 Main Entrance Video Door Station 192 16813 00:0B:AA16:00:18 Success that have been
already
associated will
be shown.

Remaove Associate the
Assosation ‘ i 3__ settings again.

1) Connect the PC to the network to which the station is connected.
+ Choose the same protocol as the system. For how to set up the protocol, refer to
"2.10. IX Support Tool Settings" » P.93.
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2) Click "Tools" > "Association Settings," the stations will be searched and the "Association
Settings" window will be shown. (Searching may take several minutes.)
+ The stations without power and the stations in the process of initialization will not be
subject to search.
» Search up to 1,000 stations at a time.

* Click| seaen | to search again.

3) Check  of the setting data to be associated in the "Station Settings List."
+ A station that has already been associated cannot be selected.
« If IP Address is not configured, the station cannot be selected.

4) Choose a station to associate with the data selected in 3) in the "Station List."
« A station that has already been associated cannot be selected.
« Check "Enter station MAC address" to specify a station by entering the stations MAC
address.

5) Click Apply |,

+ The associated contents will be shown in "Associated Stations List."
If the IP Address has been changed, the station will be restarted.

6) Repeat the steps 3) through 5) for all the stations.

Y Point

¢ To dissociate, select the content to dissociate in "Associated Stations List," and click

Remove
Association .
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4.3. Station Replacement

Use this feature to replace a station. The station can only be replaced with the same type.

Click "Tool" > "Station Replacement," the "Station Replacement" window will be shown.

Station Replacement
1. Selectthe station to be replaced:
Station List
Select Number Mame Location Type MAC address -
0] 100 Master station 1 GF Master Station 00:0B:AA1T:00:80 The MAC address
(@] 200 Master station 2 9F Master Station of the associated
¢} 4) 300 Door station 1 Main Entrance Video Door Station 00:0B:AA16:00:118 station
O 400 Door station 2 Sub Entrance Audio Only Door Station .
O 500 Door station 3 Parking Audio Only Door Station will be shown.
If there is no
associates station,
nothing will be
shown.
2 Selectthe replacement station:
Station List
Select MAC Address Type
00:0B:AAT007A Master Station
O 00:0B:AATT:00:80 Master Station
o 00:0B:AA16:01:9D Audio Only Door Station
o] 00:0B:AA16:00:18 Video Door Station
[@] 00:0B:AA16:01:62 Audio Only Door Station
5)
‘ Search ‘
6) l Apply ‘

1) Connect the PC to the same network as the station.
+ Choose the same protocol as the system. For how to set up the protocol, refer to
"2.10. IX Support Tool Settings" » P.93.

2) Replace the station.

3) Click "Tools" > "Station Replacement," the stations will be searched and the "Station
Replacement” window will be shown. (Searching may take several minutes.)
+ The stations without power and the stations in the process of initialization will not be
subject to search.
» Search up to 1,000 stations at a time.

* Click| seaen | to search again.

4) In "Station List," check () of the station to be replaced.
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5) Choose the station newly installed in the "Station List."

6) Click .

» The setting data will be uploaded to the newly installed station.

7) Click [ o .

IX Support Tool @

:] Station has been replaced.
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4.4. Restore System Settings

If the setting file is lost, the setting file can be restored.

Choose "Tool" > "Restore System Settings" or click | Restare setingfie | on the "New System" window
>» P.60, » P.81, the "Restore System Settings" window will be shown.

[ X Support Tool - [Restore System Settings] @
Restore System Settings
Enter System name for restored data
| 2)
IP Version: Py - 3)
Select member station(s) of system to be restored.
| 4)
Station Search
Station List
Selecf Mumber |Name Location Type IP Address MAC address
[ 100 Master Statior GF Master Station 192.168.1.101 00:0B:AA1T:00:44
[T 200 Master Statior 2F Master Station 192.168.1.102 00:0B:AAT:00:3D
300 Door station 1 Main Entrance Video Door Station 192.168.1.107 00:0B:AA:16:00:B5
500 Door station 3 Parking Audio Only Door Station 192 168.1.118 00:0B:AA16:01:A7
400 ;Dnnr station 2 Sub Entrance  Audio Only Door Station 192 168.1.119 00:0B:AA:16:02:12
5)
Select station(s) by type:
[an <[ seex ]| Unselect 7)
Apply | \ Cancel ‘

1) Connect the PC to the network to which the station is connected.

2) Enter the system name which the setting file to be restored.
* 1-64 alphanumeric characters

3) Choose the internet protocol version for the system.

4) Click | sationsearcn || the stations will be searched and shown in the "Station List" window.
(Searching may take several minutes.)
+ The stations without power and the stations in the process of initialization will not be

subject to search.
» Search up to 1,000 stations at a time.

5) In "Station List," check the station which the setting file to be restored.
+ If the station number is duplicated or does not exist, the setting file will not be restored.
+ To select or unselect the stations in a batch, choose the station type for a batch selection
and click [ seea | oOr| Unselect .

6) Enter "Administrator ID" and "Administrator Password" of the station which the setting file to
be restored.
+ If "Administrator ID" and "Administrator Password" is incorrect, the setting file cannot be
restored.
* The default "Administrator ID" and "Administrator Password" are "admin."

7) Click Apply :
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8) Click[ ok |
« Ifclicking| cm:eel |, the screen goes back to "Restore System Settings" window.
IX Support Tool @

:] System settings will be restored. Continue?

|| OK " [ Cancel

9) Click[ ox |
» The restored setting files are stored at "SupportTool" > "SystemData" > "(System name
chosen)" > "Setting_ForUser" as "Config-(Station Number)-(yyyy.mm.dd.hh.mm.ss).txt"
for each station.
» The custom sound files are stored at "SupportTool" > "SystemData" > "(System name
chosen)" > "Sound."

IX Support Tool @

[ —TI—

+ The items that could not be restored are displayed as shown below.

IX Support Tool @

Error: Below Itermn(s) mismatched.
l % Setting value was cleared.
- Address book
» Ringtone Settings (Normal Call)
- All Page
- Door Release Output Assignment
- Ringtone Settings (Option Input)
- Unicast Group Composition Station
» Multicast Group Composition Station

102



Menu bar

5. Link

151 I{ Support Tool - [Station Replacement]
File(Fy Edit(E) Language(V) Tools(T) | Link(L) | Help{H)

% Line Supervision
AIPHONE . |
IX Support

Line Supenvision Log
Station Type: Master Station

S |
5.1. Line Supervision

Monitor the stations in the system for any failure.

Click "Link" > "Line Supervision," the "Line Supervision" window will be shown.

The station information for a current error will be shown.

[l IXSupport Tool - [Line Supenvision] o[- [
File(F) Edit(E) Language(V) Tools(T) Link(l) Help{H)
AIPHONE IX .
Support Togl
Station Type: Master Station v
Table View - o 1
_ (e SIEREET
Station View Indicates cufrent failure state(s) of stations in system.
r— == = =
= Station Station y Failure List
" \dentficat [Mumber Name Location Type IP Address
entiication 300) Door station 1 Main Entrance Video Door Station 192.168.1.3
1D and Password
L Time
- Network Settings
- System Information
Contact / Audio Output Settings
Call Settings
Function Settings L
- Transfer Settings
- Station Hardware Settings -
- Maintenance
[ Route Error List |
Source Station Information [ Destination Station Information |
MNumber Name Location Type IP Address IP Address
Master station 1 GF Master Station 192.168.1.1 192.168.1.3
< n

The content of the communication error will be shown.
A communication error occurs when the station in "Source Station Information"
calls the station in "Destination Information."

When there is an error, the following window will be shown.

IX Support Tool @

| Error: Mumber[300] failed health check.

Even if the error is restored or a new error occurs, the window will not be automatically refreshed.
To refresh, click "Link" > "Line Supervision" again to re-display the window.
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5.2. Line Supervision Log

Menu bar

Check the Line Supervision Log for any device error or a communication error.

Click "Link" > "Line Supervision Log," the "Line Supervision Log" window will be shown.
Select the date to check the Line Supervision Log and click [ snewHistary |, the Line Supervision Log will

be shown.

Line Supervision Log

Coolo b v FATT P TR Y o P
TETE T e At ¢ W Tt oy

3
2014 vJ Year 08 » | Month |20 » | Day

Show History

Line Supervision Log

Date / Time « | Check Type Result Error Details =
2014/05/20 13:43:33 Health Check v 200 |
2014/05/20 13:43:33 Health Check v 200
2014/05/20 13:43:43 Health Check v 200 E!
2014/05/20 13:43:54 Health Check v 200 [
2014/05/20 13:44:04 Health Check v 200 '
2014/05/20 13:44:15 Health Check v 200
2014/05/20 13:44:25 Health Check v 200
2014/05/20 13:44:35 Health Check v 200
2014/05/20 13:44:45 Route Ckeck v 200
2014/05/20 13:44:46 Route Ckeck v 200
2014/05/20 13:44:56 Route Ckeck v 200
2014/05/20 13:44:56 Health Check v 200
2014/05/20 13:45:06 Health Check v 200
2014/05/20 13:45:06 Route Ckeck v 200
2014/05/20 13:45:16 Health Check v 200
2014/05/20 13:45:17 Route Ckeck v 200
2014/05/20 13:45:26 Health Check v 200
2014/05/20 13:45:28 Route Ckeck v 200
2014/05/20 13:45:37 Health Check v 200
2014/05/20 13:45:39 Route Ckeck v 200
2014/05/20 13:45:47 Health Check v 200
2014/05/20 13:45:50 Route Ckeck v 200
2014/05/20 13:45:57 Hedlth Check v 200 =
| | |
Date / Time: Result: Error Details:
The time at which the The result of the The station which is monitored will be shown.
station was monitoring will be shown. If Route check identifies an error,
monitored will be v/ Success "(Logged Station Number) — (Destination IP
shown. x: Error Address)" will be shown.
Check Type:

The Check Type will be shown.
Health check: The station is checked for any error.
Route check: The station is checked for any communication error.
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6. Help

pol - [Line 'I.I'PEI\"ISID'I'I
Edit(E)

File(F) Language(V) Tools(T) Link(L) | Help(H)

AIPHONE

6.1. Update Firmware

Menu bar

Click "Help" > "Update Firmware," the "Update Firmware" window will be shown.

Update Firmware
Select Firmware files:
Master Station Browse
Video Door Station Browse
Audio Only Door Station Browse
Select Station(s) to update:
Station List
Select | Number | Name | Location [Type | Status -
[l 001 Master Station GF Master Station -
] 002 Master Station2 GF Master Station = 3
] 003 Master Station3 GF Master Station - r
] 004 Master Stationd 2F Master Station =
] 005 Master Stations 2F Master Station -
] 006 Master Stationé 2F Master Station -
] 007 Master Station7 Master Station -
] 008 Master Station8 Master Station =
] 009 Master Station9 Master Station -
] 010 Master Station10 Master Station -
] 011 Video Station1 Video Door Station - -
Select station(s) by type:
Al »|[ selea || Unselect
Apply

For "Update Firmware," refer to "9.1. Firmware Update" » P.197.
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6.2. About

Click "Help" > "About," the "Version Information" window will be shown.

[li1 IX Support Tool - [Version Infermation] @

Version Information

IX Support Tod| Version 2.0.0.0 The current version of the IX Support Tool.

Copyright® 2012-2014
Aiphone Co_ Ltd. All Rights
reserved.

System Information:

The installer, the owner, and the notes entered in
"2.10. IX Support Tool Settings" » P.93
will be shown.

Click , to close the window.
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System settings
N ERQELICRET),

Important

* Depending on the language for the display on the Master Station, the content of the
settings item may appear incorrectly.

* The symbols indicate the following:

¢: Indicates a required field. A value should be entered. Retain the default settings,
unless a change is necessary.
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1. Station Information

System settings (Settings (Table View))

1.1.

Identification

Set up the station number, station name, and location of each station.

"1.1.1. Remove Station" » P.110

"1.1.2. Location Registry" » P.111

i Remove Station i

| Location Registry ||

Locations must be created in the Location Registry before they can be assigned to a Station

| Station Information
_Iclentlf\c_atlnn
#
Number |MName Mame (furigana) Location Type
001 . 001 .Master Station1 | GF .Master Station
0oz 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station
005 005 Master Stations 2F Master Station
B Number ¢
Description Enter the station number. Give each station a unique number.
Settings 3-5 digits
Default values Sequential numbers are assigned.
Remarks When updated, the stations are sorted by the station number.
B Name
Description Enter the station name.
Settings 1-24 alphanumeric characters

Default values

Master Station: Master Station (number), Video Door Station: Video Station (number)
Audio Only Door Station: Audio Station (number)

Remarks

When updated with no entry, the station numbers are automatically copied in this field.

B Location

Description Select the location where the station is installed.
The Location is used to search a station by the Location.
Settings Select one from the location registered in "1.1.2. Location Registry" » P.111.

Default values
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0 000006OGCOGFOGEOSGS 0 000OGOGOOGNOGNOSNOO
B Type
Description Enter the station type.
Settings » Master Station

* Video Door Station
* Audio Only Door Station

Default values -

'Point

Name (furigana) is only accessible when using Japanese or Chinese language.
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System settings (Settings (Table View))

1.1.1. Remove Station

Delete a station from the settings.

Click [Rremove station |, the "Station Removal" window will be shown.

Select the station(s) to remove:

[li#1 IX Support Tool - [Station Removal]

Station Removal

Station List

Select Mumber

1)

OooOooooo0EEaE

001
002
003
004
005
006
oo7
oos
009
010
011
012

MName

Master Station
Master Station2
Master Station3
Master Station4
Master Stations
Master StationG
Master Station7
Master Stations
Master Station9
Master Station10
Video Station1
Video Station2

Location
GF
GF
GF

2F
2F
2F

Type

Master Station
Master Station
Master Station
Master Station
Master Station
Master Station
Master Station
Master Station
Master Station
Master Station
Video Door Station
Video Door Station

»

m

-

2) ‘ oK

‘ Cancel ‘

How to delete a station

1) Check [ ] of the station to be deleted.

2) Click .
* Click , to cancel deletion.

3) Click [

, to delete the station.

IX Support Tool

:I The station(s) will be removed. Continue?

E3

L= I

MNo

« Click| mw | to cancel the deletion. The screen will go back to the "Station Removal"

window.
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1.1.2. Location Registry

Click [Locationregisty |, the "Location Registry" window will be shown.
Register up to 50 locations.

[l IX Support Tool - [Location Registry] @
Location Registry

Create location name(s):

| Location List 1)

# | Location Mame

0z
0z
04
05
06
o7
na
09
10
"
12 -

2) ‘ 0K Cancel

How to register a Location

| »

m

1) Enter the Location in "Location List."
* Location Name: 1-24 alphanumeric characters

2) Click .
+ Click , to terminate without registering the Location.

3) Click [ ¢,

I¥ Support Toel @

| Location has been registered.
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1.2.

System settings (Settings (Table View))

ID and Password

Set the ID and password for logging in via a Web browser (WEB Settings Access) to configure a

station.

Station Information
Identification

Mumber |MName

001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Station5

Station Information
ID and Password
Location Type Administrator ID Administrator Password User ID User Password
GF Master Station admin user
GF Master Station admin = user
GF Master Station admin user
i g Master Station admin user
2F Master Station admin user

B Administrator ID ¢

Description Set the ID of the administrator account for accessing via a Web browser (WEB Settings
Access) to configure a station.
Settings 1-32 alphanumeric characters

Default values

admin

B Administrator Password ¢

Description Set the password of the administrator account for accessing via a Web browser (WEB
Settings Access) to configure a station.
Settings 1-32 alphanumeric characters
Default values admin
B UserID ¢
Description Set the ID of a user account for accessing via a Web browser (WEB Settings Access) to
configure a station.
Settings 1-32 alphanumeric characters
Default values user

B User Password ¢

Description Set the password of a user account for accessing via a Web browser (WEB Settings
Access) to configure a station.
Settings 1-32 alphanumeric characters

Default values

user

Y Point

 "BAdministrator ID" and "BUser ID" cannot be identical.

* "EAdministrator Password" and "BUser Password" are displayed as "*****" on the screen.
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1.3. Time

Set the date and time for each station.

"1.3.4. Manual Date / Time Setup" » P.114

|| Manual Date / Time Setup ||
| Station Information Station Information
Identification ) ) Time )
# NTP | Time Zone | Daylight Savings Time
ATDIREE (P A e Enable NTP Selecttime zone Enable automatic daylight savings time
001 001 .Master Station1 .GF .Master Station Mo .[GMT-DS 00) Pacific Standard Time (U_5.), Tijuana .Nn
ooz 002 Master Station2 GF Master Station Mo (GMT-08:00) Pacific Standard Time (U.S.), Tijuana Mo
003 003 Master Station3 GF Master Station Mo (GMT-08:00) Pacific Standard Time (U.S.), Tijjuana Mo
004 004 Master Station4 2F Master Station Mo (GMT-08:00) Pacific Standard Time (U.S.), Tijuana Mo
005 005 Master Stations 2F Master Station Mo (GMT-08:00) Pacific Standard Time {U.S.), Tijuana Mo

1.3.1. NTP

B Enable NTP

Description Enable NTP server time retrieval.
If selecting "Yes," configure "2.8. NTP" » P.134.

Settings * Yes
* No
Default values No

1.3.2. Time Zone

B Select time zone

Description Select the time zone to be used.

Settings Select from 99 regions

Default values (GMT-08:00)Pacific Standard Time (U.S.), Tijuana

1.3.3. Daylight Savings Time

B Enable automatic daylight savings time

Description Adjust the daylight saving time automatically to fit the region selected in "BSelect time
zone."
Settings * Yes
* No
Default values No
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1.3.4.

Manual Date / Time Setup

Enter the time for each station. The time is used for incoming calls, outgoing calls, and the system

log.

Time is set with "Association Settings."” The time cannot be set unless the station is

connected to the network to which the PC is connected.

Click | manuai pate rmime sewp |, the "Manual Date / Time Setup" window will be shown.

Set date a

2014 ~

Manual Date / Time Setup

1)

nd fime:
| Year |5 'l Month |"‘i '] Day |‘i v| Hour |0 '|| Minute I4 'J Second Sync with PC

2)

Apply
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How to configure the date and time

1) Select "Year," "Month," "Day," "Hour," "Minute," and "Second."

Or click to synchronize with PC.

+ If date and time is not set with "Association Settings," or if the station is not connected to
the PC, the following screen will be shown.

Click to use "Association Settings."

I¥ Support Tool @

l L Error: Time cannot be applied to any station.

+ If the station is not connected to the PC, the following screen will be shown.
Click| ok ], and connect the PC to the network to which the station is connected.

IX Support Tool @

3
| Error: Time setting upload failed.

3) Click [ ot_.
IX Support Tool @

(@ Time setting updated.
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2. Network Settings

2.1. IP Address

Configure the IP address, subnet mask, and default gateway for each station.

"2.1.3. Batch IP Address Configuration" » P.119

[ Batch IP Address Configuration |
__S_tatiql]__llj__f_u_rmatian _Ij.!et\gyurl_(_ S_etlings
Identification ) ) |IP Address -
# [ IPv4 Address ) )
MNumber |MName Location Type IP Version |IP addressing method IP Address . . | Subnet Mask : | Default
1 2] 3 4| 1] 2| 3| bl 1
001 001 Master Station1 GF Master Station IPv4 Static
00z 002 Master Station2 GF Master Station IPv4 Static
003 003 Master Station3 GF Master Station IPv4 Static
004 004 Master Stationd 2F Master Station IPv4 Static
005 005 Master Stations 2F Master Station IPvd Static

B IP Version

Description Select the communication type for each station.
Settings « IPv4
* IPv6
Default values IPv4

IPv4 and IPv6 cannot be mixed in the same system.
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B |P addressing method

Description Select the addressing method for the IP version selected in "BIP Version."

Settings When selecting IPv4:
« Static

« DHCP

When selecting IPv6:
« Static

« Stateless

« DHCPv6

Default values IPv4
« Static

* IPv4 and IPv6 cannot be mixed in the same system.

* When selecting "DHCP" for IPv4, configure the system so that the DHCP server
assigns a Static IP Address to each station.

* When selecting "Stateless™ for IPv6, do not change the prefix of the device so that it
can transmit RA.

* When selecting "DHCPv6" for IPv6, configure the system so that the DHCP server
assigns a Static IP Address to each station. DUID of the station is "00030001 + MAC
address."

* When setting up a product from another manufacturer, such as a DHCP server, refer
to its manual.
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2.1.1. IPv4 Address

B IP Address ¢

Description Set the IP address of each station.
Set a unique IP address for each station.
Settings 1.0.0.0-223.255.255.255

Default values -

B Subnet Mask ¢

Description

Set the subnet mask for each station.

Settings

128.0.0.0-255.255.255.255

Default values

B Default Gateway

Description

Set the default gateway of the network to which each station belongs.

Settings

1.0.0.0-223.255.255.255

Default values

2.1.2. IPv6 Add

B IP Address ¢

ress

Description Set the IP address of each station.
Set a unique IP address for each station.
Settings 2000::0-3FFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or

FD00::0-FDFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values

B Default Gateway

Description

Set the default gateway of the network to which each station belongs.

Settings

:FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values
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2.1.3. Batch IP Address Configuration

Click | Batcn I adaress connguration |, the "Batch IP Address Configuration" window will be shown.

3 IX Suppeort Tool - [Batch IP Address Configuration] @

Batch IP Address Configuration

Enter starting IP address (IPv4 or IPv6) and subnet mask
1Pv4: ] i i IPVB:

2) Subnet Mask:

Select stations for batch IP address assignment:

[ Station List |
Select Mumber |Name Location Type IP Address (IPv4) |IP Address (IPvE) o
h 001 Master Station1 GF Master Station

] 002 Master Station2 GF Master Station

E 002 Master Station3 GF Master Station =

] 004 Master Stationd 2F Master Station

E 005 Master Stations 2F Master Station

= 006 Master StationG 2F Master Station

E 3 007 Master Station7 Master Station

= ) 008 Master Stationg Master Station

E 009 Master Station9 Master Station

E 010 Master Station10 Master Station

[} 011 Video Station1 Video Door Station

&) 012 Video Station2 Video Door Station

[} 013 Video Station3 Video Door Station -
Select station(s) by type:
[,n\u v] [ Select ] [ Unselect

4) OK l l Cancel l

How to perform Batch IP Address Configuration

1) Enter the start address that is to be automatically assigned to "IPv4 Address" or
"IPv6 Address."

2) For IPv4, enter "Subnet Mask."
« With the subnet mask, set the range for assignment. The network addresses in the range
and the broadcast addresses cannot be assigned.

3) Check || of the station to which the IP address in "Station List" is to be automatically
assigned.
+ To select or unselect stations in a batch, choose the station type and click or

[ Unselect ).

+ Click , to cancel automatic assignment.

5) Click| ok | the Batch IP Addresses will be automatically assigned, and the subnet mask
will be entered.

 Click[ cane |, the screen will go back to "Batch IP Address Configuration" window.
IX Support Tool @
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2.2. DNS

To set the NTP server with a host name in "2.8. NTP" » P.134, or when configuring "6.6. E-mail
Settings" » P.178 to use the e-mail function, set the address of the DNS server to perform name
resolution.

Station Information
Identification

001
00z
003
004
005

Number |Mame

001 Master Station1
002 Master Station2
003 Master Station3
004 Master Stationd
005 Master Station5

Location

GF
GF
GF
2F
2F

Type

Master Station
Master Station
Master Station
Master Station

Master Station

Network Settings
DNS
Primary Server
IPv4

1 2 3

2 IPvE

Secondary Server
IPv4
1 2 3

2 IPvE

2.2.1. Primary Server
m |IPv4
Description Set the IPv4 address of the primary DNS server.
Settings 1.0.0.0-223.255.255.255

Default values

H IPv6
Description Set the IPv6 address of the primary DNS server.
Settings ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values

2.2.2. Secondary Server

m IPv4
Description Set the IPv4 address of the secondary DNS server.
Settings 1.0.0.0-223.255.255.255

Default values

H |Pv6
Description Set the IPv6 address of the secondary DNS server.
Settings ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values
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Station Information
Identification
#
Mumber |Mame
001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Station4
005 005 Master Station5

Metwork Settings

SIP

Connection Miscellaneous
Location Type SIP Signaling Port g::;:{ealth check timer [sec] N
GF Master Station 5060 80-3600 sec a0
GF Master Station 5060 80-3600 sec a0
GF Master Station 5060 80-3600 sec a0
2F Master Station 5060 80-3600 sec a0
2F Master Station 5060 80-3600 sec 90

2.3.1. Connection

B SIP Signaling Port ¢

Description Set the port for SIP communication.
Set the same port number for the stations which communicate with each other.
Settings 1-65535
Default values 5060

2.3.2. Miscellaneous

B Call health check timer [sec] ¢

Description When a communication error occurs during a call or while monitoring, the connection is
disconnected after the specified time elapses.
Settings * Do not transmit re-INVITE: A communication error should not be detected.

+ 80-3600 sec (by 1 sec)

Default values

80-3600 sec, 90 sec
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2.4. Multicast Address (Master Station and Video Door
Station only)

Set when configuring to use multicast in "3.3. Group (Master Station only)" » P.229, "5.5. All
Page" » P.245 (for Master Station), or "5.2.2. Called Station List" » P.151 (for Video Door
Station).

"2.4.1. Batch Multicast Address Configuration" » P.123

| Batch Multicast Address Configuration
| Station Information Metwork Settings
|Identification ) Multicast Address )
# Master Station: For Paging, Video Door Station: For Call
MNumber |Name Location Type IP-.r4_ ) ) :|FV6
1 2 3| 4]
001 001 Master Station1 GF Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Stationd 2F Master Station
005 005 Master Station5 2F Master Station
m |IPv4
Description Set the multicast IPv4 address for all page, group page (for Master Station), or group
call (for Video Door Station) through multicast. Set a unique multicast address for each
station.
Settings 224.0.0.0-239.255.255.255
Default values -
H |Pv6
Description Set the multicast IPv6 address for all page, group page (for Master Station), or group
call (for Video Door Station) through multicast. Set a unique multicast address for each
station.
Settings FF10::0-FF1F:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF
Default values -
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2.4.1. Batch Multicast Address Configuration

Click | gatch mutticastadaress configuration |, the "Batch Multicast Address Configuration" window will be shown.

[ IX Support Tool - [Batch Multicast Address Configuration] 3]

Batch Multicast Address Configuration

Enterthe stading multicast addrass (IPv4 or IPYR)
1) |ipva: . i : IPVE:

2) Subnet Mask:

Select stations for batch multicast address assignment:

\ Station List
Select Mumber Mame Location Type -
h 001 Master Station’ GF Master Station -
= 002 Master Station2 GF Master Station |
] 003 Master Station3 GF Master Station =
= 004 Master Stationd 2F Master Station
= 005 Master Stations 2F Master Station
= 3) 006 Master Stationé 2F Master Station
= 007 Master Station7 Master Station
= 008 Master Station2 Master Station
= 009 Master Stationd Master Station
= 010 Master Station10 Master Station
7 011 Video Station1 Video Door Station 2
Select station(s) by type:
(A <[ selet ][ Unselect ]

4)

o ][ o]

How to perform Batch Multicast Address Configuration
1) Enter the start multicast address that is to be automatically assigned to "IPv4" or "IPv6."

2) For IPv4, enter "Subnet Mask."
+ With the subnet mask, set the range for assignment.

3) Check [ | of the station to which the multicast address in "Station List" is to be automatically
assigned.
+ To select or unselect stations in a batch, choose the station type and click or

’ Unselect ]

+ Click to terminate the automatic assignment.

5) Click| ok |, the multicast addresses will be automatically assigned.
« Click| cacel |, the screen goes back to "Batch Multicast Address Configuration" window.

IX Support Tool @

:I Select Station's [P Address will be batch configured. Continue?

[ ok | cancel
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Configure video settings.

Station Information
Identification

Number |Mame

001 001 Master Station1
0oz 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Stations

Network Settings
Video
Video Encoder 1
Location Type Coding System Resolution Frame Rate [fps]
GF Master Station
GF Master Station
GF Master Station
oF Master Station
2F Master Station

Select Profile [H.264 / AVC]

2.5.1. Video Encoder 1

Configure video settings for a call between |IX system stations.

B Coding System (Video Door Station only)

Description

Select the coding system for the video.

Settings

« H.264 / AVC
* Motion-JPEG

Default values

H.264 / AVC

B Resolution (Video Door Station only)

Description

Select the resolution for the video.

Settings

- 320x240 (QVGA)
- 640x480 (VGA)

Default values

320x240 (QVGA)

B Frame Rate [fps] (Video Door Station only)

Description

Select the frame rate.

Settings

1,3,5,7.5,10, 15, 20, 30 fps

Default values

15 fps

B Select Profile [H.264 / AVC] (Video Door Station only)

Description Select the profile for H.264 / AVC.
Settings * Baseline
* Main
* High
Default values Main
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B |-picture interval [H.264 / AVC] ¢ (Video Door Station only)

Description Set the interval for transmitting pictures with H.264 / AVC.
Settings 1-100
Default values 15

B Bit rate [kbps] [H.264 / AVC] (Video Door Station only)

Description

Select the bit rate for H.264 / AVC.

Settings

64, 128, 256, 384, 512, 768, 1024, 2048 kbps

Default values

1024 kbps

B Select Quality [Motion-JPEG] (Video Door Station only)

Description

Set the image quality of Motion-JPEG.

Settings

1 (Low) through 10 (High)

Default values

6

B RTP Start Port ¢ (Master Station and Video Door Station only)

Description Set the start port for the RTP communication range.
The (RTP End Port) should be greater than 90 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 30000

B RTP End Port ¢ (Master Station and Video Door Station only)

Description Set the end port for the RTP communication range.
The (RTP End Port) should be greater than 90 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 31000
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2.5.2. Video Encoder 2

Set when transmitting video using ONVIF.

When viewing video of Video Door Station with other manufacturer's product, refer to
"2.5.3. Viewing video from Door Station with 3rd party products (ONVIF)" » P.128.

These settings may be changed by ONVIF-compliant 3rd party products, if utilized. Refer
to the manual of the 3rd party product to be used.

B Second Video Encoder (Video Door Station only)

Description Enable / Disable the dual stream function.
Set to "Enable" when transmitting video through ONVIF.
Settings * Enable
* Disable
Default values Enable

B Coding System (Video Door Station only)

Description

Select the coding system for the video.

Settings

« H.264 / AVC
* Motion-JPEG

Default values

H.264 / AVC

B Resolution (Video Door Station only)

Description

Select the resolution for the video.

Settings

- 320x240 (QVGA)
- 640x480 (VGA)

Default values

320x240 (QVGA)

B Frame Rate [fps] (Video Door Station only)

Description

Select the frame rate.

Settings

1,3,5,7.5,10, 15, 20, 30 fps

Default values

15 fps

B Select Profile [H.264 / AVC] (Video Door Station only)

Description Select the profile for H.264 / AVC.
Settings * Baseline
* Main
* High
Default values Main
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B |-picture interval [H.264 / AVC] ¢ (Video Door Station only)

Description Set the interval for transmitting pictures with H.264 / AVC.
Settings 1-100
Default values 15

B Bit rate [kbps] [H.264 / AVC] (Video Door Station only)

Description

Select the bit rate for H.264 / AVC.

Settings

64, 128, 256, 384, 512, 768, 1024, 2048 kbps

Default values

1024 kbps

B Select Quality [Motion-JPEG] (Video Door Station only)

Description

Set the image quality of Motion-JPEG.

Settings

1 (Low) through 10 (High)

Default values

6

B RTP Start Port ¢ (Master Station and Video Door Station only)

Description Set the start port for the RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 32000

B RTP End Port ¢ (Master Station and Video Door Station only)

Description Set the end port for the RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 33000
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2.5.3. Viewing video from Door Station with 3rd party products
(ONVIF)

Video Door Station supports the ONVIF interface standard "ONVIF profile S."

View video from Door Station camera with 3rd party product supporting the ONVIF specification.
(For products with confirmed interoperability, refer to our Web site
"http://www.aiphone.net/.")

Important

Video from the Door Station camera cannot be viewed simultaneously by more than two
products from other manufacturers.

Configuring the station so video can be viewed with a product by another manufacturer.

1) Select "Enable" for "BSecond Video Encoder (Video Door Station only)" » P.126.

Set "2.5.2. Video Encoder 2" » P.126 according to the specification of the product.

2) Register Video Door Station on the product.
+ Enter the authentication ID and password given below:
Authentication ID: aiphone, Password: aiphone
* For how to register, refer to the instruction manual of the product to be registered.
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2.6. Audio

Configure the settings for audio.

_Stat\un Information Metwork Settings
| Identification i ) Audio
#
Number |Name Location Type Audio CODEC Audio RTP Transmission Interval [msec] |RTP Idle Detection Time [sec] |Audio 1 RTP Start Port
001 001 Master Station1 GF Master Station G711 (p-law) 20 10
002 002 Master Station2 GF Master Station G711 (p-law) 20 10
003 003 Master Station3 GF Master Station G711 (u-law) 20 10
004 004 Master Stationd 2F Master Station G711 (p-law) 20 10
005 005 Master Stations 2F Master Station G711 (p-law) 20 10

B Audio CODEC

Description Select the audio CODEC.

Settings * G.711 (p-law)
* G.711 (A-law)

Default values G.711 (p-law)

Stations with different audio CODEC cannot call, monitor, or page each other.

B Audio RTP Transmission Interval [msec]

Description Select the transmission interval of RTP audio.
Settings 20, 40, 60, 80, 100 msec
Default values 20 msec

B RTP Idle Detection Time [sec] ¢

Description Set the detection time of the idle state of RTP audio.

paging, it will be disconnected.

If RTP audio is not received within the specified time during a call or while monitoring or

Settings 10-180 sec (by 1 sec)

Default values 10 sec
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B Audio 1 RTP Start Port ¢

Description Set the start port for the Audio 1 RTP communication range.
The (RTP End Port) should be greater than 210 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 20000

B Audio 1 RTP End Port ¢

Description Set the end port for the Audio 1 RTP communication range.
The (RTP End Port) should be greater than 210 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 21000

B Audio 2 RTP Start Port ¢

Description Set the start port for the Audio 2 RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 22000

B Audio 2 RTP End Port ¢

Description Set the end port for the Audio 2 RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 23000
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2.6.1. Audio Buffer

B Packets Buffered at Audio Start

Description Set the number of packets buffered until audio is started.
Settings 0-4
Default values 1

B Maximum Packets Buffered

Description Set the maximum number of packets to be buffered.
When the system receives more packets, oldest packets are discarded.

Choose a value greater than "BPackets Buffered at Audio Start."

Settings 2-10

Default values 3
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2.7. Packet Priority

Configure the Packet Priority and VLAN for video, audio, and SIP packets.

When a setting related to VLAN is updated at a station, it will restart. In some cases, it may
take around 10 minutes for the station to start up.

Station Information
Identification

Number |MName

001
002

001 Master Station1
002 Master Station2
003 003 Master Station3
004

005

004 Master Station4

005 Master Stations

Network Settings
Packet Priority
Location Type TOS Value (Audio)

TOS Value (Video) |TOS Value (SIP)

GF
GF

Master Station 0x00 0x00

Master Station 0x00 0x00

GF Master Station 0x00 0x00

2F
2F

Master Station 0x00 0x00

Master Station 0x00 0x00

VLAN Setting

Disable
Disable
Disable
Disable
Disable

VLAN ID VLAN Priority

4 s o
o o o o o

m TOS Value (Audio)

Description Set the audio packet priority (TOS Value).
Settings 0x00-0OxFF
Default values 0x00

B TOS Value (Video)(Video Door Station only)

Description Set the video packet priority (TOS value).
Settings 0x00-0OxFF
Default values 0x00

B TOS Value (SIP)

Description Set the packet priority (TOS Value) for SIP.
Settings 0x00-0OxFF
Default values 0x00

B VLAN Setting

Description Enable/disable VLAN tagging.
Settings * Disable
* Enable
Default values Disable

Important

When "BVLAN Setting" is enabled, ensure that the switches, PCs, and stations are all
configured for VLAN operation.
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o0 00000O0O0COCO o0 000OGCOOOOONOO
H VLANID ¢
Description Enter the VLAN ID.
Settings 1-4094
Default values 1

B VLAN Priority

Description Set the VLAN priority.
Settings 0 (Low) through 7 (High)
Default values 0
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2.8. NTP

Configure the settings for NTP. When using NTP, set "BEnable NTP" » P.113.

Station Information Metwork Settings
Identification NTP
# Primary Server Secondary Server
MNumber |Name Location Type Address T Address
IPvd IPvE IPv4 IPvE
001 001 Master Station1 GF Master Station 123
00z 002 Master Station2 GF Master Station 123
003 003 Master Station2 GF Master Station 123
004 004 Master Stationd 2F Master Station 123
005 005 Master Station5 2F Master Station 123

2.8.1. Primary Server

B Address [IPv4]

Description Set the IPv4 address of the primary NTP server.
When using a "Hostname," set up "2.2. DNS" » P.120.

Settings 1.0.0.0-223.255.255.255 or Hostname (1-64 alphanumeric characters)

Default values -

B Address [IPv6]

Description Set the IPv6 address of the primary NTP server.
When using a "Hostname," set up "2.2. DNS" » P.120.

Settings ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF.:FFFF:FFFF or Hostname (1-64
alphanumeric characters)

Default values -

B Port
Description Set the communication port for the NTP server.
Settings 1-65535
Default values 123
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2.8.2. Secondary Server

B Address [IPv4]

Description Set the IPv4 address of the secondary NTP server.
When using a "Hostname," set up "2.2. DNS" » P.120.
Settings 1.0.0.0-223.255.255.255 or Hostname (1-64 alphanumeric characters)

Default values

B Address [IPv6]

Description Set the IPv6 address of the secondary NTP server.
When using a "Hostname," set up "2.2. DNS" » P.120.
Settings ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or Hostname (1-64

alphanumeric characters)

Default values

B Port
Description Set the communication port for the NTP server.
Settings 1-65535
Default values 123

2.8.3. Synchronization Interval [hour]

B Synchronization Interval [hour] ¢

Description

Set the interval for synchronizing the clock with NTP server.

Settings

1-255 hours (by 1 hour)

Default values

24 hour
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3. System Information

3.1. Location Registry

Register a location.
For how to register a location, refer to "1.1.2. Location Registry" » P.111.

3.2. Address book (Master Station only)

Set up Address Book for Master Station.
Use the Address Book to call/page a station or monitor a network camera.

"3.2.1. Station List" > P.136

[ Open station List |

[ Open Metwork Camera List l

I
"3.2.2. Network Camera List" » P.137

3.2.1. Station List

Register the stations in IX System in the Address Book.

Click | openstationist |, the following window will be shown.

List of Master Stations in the Settings data Address Book list
Station Information Available Stations
# Identification 001 002 003
Number | Name Location Type Master Station1 Master Station2 Master Station3 M3
i GF GF GF
001 001 Master Station1 GF Master Station 2) | v v
0oz 002 Master Station2 GF Master Station 1) v v Vv
003| 003 Master Station3 GF MasterStaon ~ f - - - - ™ -] 3)
004 004 Master Stationd 2F Master Station v v
005 005 Master Stations 2F Master Station v < v

How to create Station List
1) Identify the station to be configured using "List of Master Stations in the settings data."
2) Identify the station to be registered in the Address Book using "Address Book list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank or
II/-
Blank: The selected station will not be registered in the Address Book.
v: The selected station will be registered in the Address Book.

4) When done, click | ki
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5) Click [ o],
IX Support Tool @

I Settings updated.

[

'Point

* Allitems are "/" as the default setting.

» A station cannot be registered to itself.

3.2.2. Network Camera List
Master Station supports the ONVIF interface standard "ONVIF profile S."

View video with Master Station monitor taken with a network camera made by other
manufacturers supporting the ONVIF specification. (For products with confirmed interoperability,
refer to our Web site "http://www.aiphone.net/.")

Register the network camera in the Address Book.

To register a network camera, one or more Master Station should be set using "Association
Settings" and connected to the PC.

Click | open Network cameraList |, the following window will be shown.

"mNetwork Camera Registry" » P.138

Address Book list
List of Master Stations If no network camera is registered, this

in the Settings data will not be shown.

|| Open Network Camera Reqgistry "

Station_ Inforr_na_ti_on A\.r_a_ilable N_eh_nror!( Ca_mera_(_s} !
Identificati 01
2 enfification ) )
Number |Name Location Type I2)-. =
1) v
E ____________ 001, 100 Master station 1 GF Master Station b= pl v 3)
ooz 200 Master station 2 2F Master Station
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How to create Network Camera List
1) Identify the station to be configured using "List of Master Stations in the Settings data."
2) Identify the network camera to be registered in the Address Book using "Address Book list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank or
/-II

Blank: The selected network camera will not be registered in the Address Book.

v: The selected network camera will be registered in the Address Book.

4) When done, click | ks

5) Click[ o€
IX Support Tool @

[ j] Settings updated.

'Point

All items are set as "Blank" in the default settings.

B Network Camera Registry
A network camera should be registered.

Click | open Network camera Registry |, the following window will be shown.

Select the network camera to be deleted.
Click to delete.

1)

|| addcamera | ||| Remove Camera |

_Networ!cs_eﬂings _Funct\on Seﬂiljg_s

[IP Address (Pv4) [IP Address (IPv6) | Profile D [Pass
192 168 1 145 o_i g admin

If no network camera is registered, this will not be shown.

B Network Camera Name

Description Enter the network camera name.

Settings 1-24 alphanumeric characters

Default values -
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Description

The selected video profile is shown.

Settings

Default values

mID

Description

Enter the authentication ID of the network camera.

Settings

1-32 alphanumeric characters

Default values

B Password

Description

Enter the authentication password of the network camera.

Settings

1-32 alphanumeric characters

Default values

B |P Address (IPv4)

Description

Set the IPv4 address of the network camera.

Settings

1.0.0.0-223.255.255.255

Default values

B |P Address (IPv6)

Description

Set the IPv6 address of the network camera.

Settings

:FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values

'Point

Network camera name (furigana) is only accessible when using Japanese or Chinese language.
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[l I Support Tool - [Network Camera Selection]

Network Camera Selection

1. Select the network camera to be registered
2)-Af| Manual Network Camera Conﬂgurationl

IP Address:
1D:

Password:

2)-B| Select from Metwork Camera Search List Search

Search Timeout 60 Second(s)
Select Manufacturer Model Number IP Address ID Password -
|-3-2} 192.168.1.60
| S P PP 192.168.1.145
2. Selectthe Network Camera Profile to be used
3)“ Get Network Camera Information ]l
Network Camera Information
Select Manufacturer Model Mumber Frofile -
- 5 : —p—
| P T R LI SRS
e I = B -
| P P LI S RS
5) Reqgister ‘ Cancel ‘

m

1) Click to search a network camera. (Searching may take several minutes.)
When searching is done, the network cameras connected in the network will be shown in the

2)

3)

"Network Camera Search List."

Choose method A or B for specifying the network camera:

A: When specifying the IP address directly

(For the multicast-incompatible network, use this search method.)
Check "Manual Network Camera Configuration," and enter "IP Address," "ID," and

"Password."

B: When searching in the Network Camera Search List
Check "Select from Network Camera Search List," choose the network camera to register
in "Network Camera Search List," and enter "ID" and "Password."

To search again, click | Search I

ClICk [ Get Network Camera Information l

(Obtaining the video profile may take several minutes.)
When video profiles are successfully obtained, they will be shown in "Network Camera

Information."
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4) Choose the video profile to be registered from the list.

5) Click to register a network camera.

6) When done, click

7) Click[ o€
IX Support Tool @

:| Settings updated.
4
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3.3. Group

Configure the group in the Master Station. Up to 50 groups can be registered in each station.
Select a group registered in the Address Book.

l Create Group from Location(s) | U =Unicast, I = Multicast )
If designating "M", multicast IP addresses must be configured for the station(s}
£ 001 - Next |
| Identification ) | __ Group.
# | ) Shared Group
Mumber |MName | Location Type 01 0 03 04 05 06
Group Name
Group Name
(furigana)
Total ] 0 ] 0 a 0
001 001 Master Station1 GF Master Station
ooz 002 Master Station2 GF Master Station
002 003 Master Station3 GF Master Station
004 004 Master Stationd 2F Master Station
005 005 Master Stations 2F Master Station

3.3.1. Configuring a Group

B Shared Group Settings
A group registered in the shared group settings will be applied to all Master Stations.

Station List Group Registry List Setting Station Name:
Configure a group from the stations
shown.
Previous [JmivJ Next
1)
|Identification : : Group
2 Shared Group
Number |Name Location Type 2) 01 02 03 04 05 6
MNumber i 01 . 0z .
Group MName Group1 Group2
Group Name
(furigana)
Total 3 []: 0 0 0 0
001 001 Master Station1 GF Master Station U 1
002 002 Master Station2 GF Master Station 3)'
003 003 Master Station3 GF Master Station u :
004 004 Master Stationd 2F Master Station 4 v
005 005 Master Stations 2F Master Station . _ )_ - ." VI
006 006 Master Stationé 2F Master Station u m ‘ 5)
007 007 Master Station? Master Station MW
008 008 Master Stationd Master Station
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1) Verify that the "Shared Group" table is shown.
If "Shared Group" is not visible, scroll the screen all the way to the left.
2) Enter the "Number" and "Group Name" of the group to be set up in the Group Registry.
Number: 01 through 99 (2 digits)
Group Name: 1-24 alphanumeric characters
3) Identify the group to be configured in "Group Registry List" section (01 through 50).
4) I|dentify the stations to be registered to the group in "Station List."
5) Click the cells that correspond to 3) and 4). As the pull-down menu appears, choose blank,
IIU,II Or IIM.II
Blank: Station will not be registered in the group.
U: Station will be registered in the group. When the group is paged, audio is transmitted as
unicast.
M: Station will be registered in the group. When the group is paged, audio is transmitted as
multicast.
6) When done, click |
«  When clicking | _lzEis , the data entered in the shared group will be registered to each
Master Station, and will be removed from the Shared Group section.
7) Click[ ok .
I Support Tool @
':0] Settings updated.

'Point

No group is registered in the default settings.
Register up to 50 groups for each Master Station.

When choosing "M," configure "2.4. Multicast Address (Master Station and Video Door
Station only)" » P.122.

Group Name (furigana) is only accessible when using Japanese or Chinese language.

Important

"Shared Group™ registration should be completed prior to individual Master Station group
registration. If a "Shared Group" is configured using the same group number as a Master
Station individual group, the individual group setting will be overwritten.

143



System settings (Settings (Table View))

Individual Settings

Configure the group to be registered in each station.

Settings Station Selection Station List Group Registry List Setting Station Name:

pull-down menu Configure a group from the stations
shown.
1)
|[m17v| | Next
2)
Identification Group
. 001/Master Station 1/GFAX-MV
Mumber |Mame Location Type 3)]1 o o o 5 o
Number i i i 01 02 03
Group Name Group1 Group2 Group3
Group Name !
(furigana) 1
Total 0 0 0 : 0 0 0
001 001 Master Station1 GF Master Station - - 4) 1 -
002 002 Master Station2 GF Master Station 5) +
003 003 Master Station3 GF Master Station =0 k= = = = = = = = = > :
004 004 Master Stationd 2F Master Station u ‘ 6)
005 005 Master Station5 2F Master Station .
006 006 Master Station6 2F Master Station

1)
2)

3)

4)

d)
6)

Select the station number to be configured from Settings Station Selection pull-down menu.

Scroll to the right using the scroll bar at the bottom of the screen to show the settings station
to be configured.

Enter the "Number" and "Group Name" of the group to be set in the Group Registry.
Number: 01 through 99 (2 digits)
Group Name: 1-24 alphanumeric characters

Identify the group to be configured in "Group Registry List" section (01 through 50).
Identify the stations to be registered to the group in "Station List."

Click the cells that correspond to 4) and 5). As the pull-down menu appears, choose blank,
"U," or "M."

U: Station will be registered in the group. When the group is paged, audio is transmitted as
unicast.

M: Station will be registered in the group. When the group is paged, audio is transmitted as
multicast.
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7) When done, click

8) Click [ o< .

IX Support Tool

j] Settings updated.

Lok ]

==l

'Point
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“Update’

* No group is registered in the default settings.

* The station preceding and following the station selected will be shown.
For example, if "003" is selected, "002," "003," and "004" are all shown.

* Register up to 50 Groups for each Master Station.

* When choosing "M," configure "2.4. Multicast Address (Master Station and Video Door

Station only)" » P.122.

* Group Name (furigana) is only accessible when using Japanese or Chinese language.

B Create Group from Location(s)
Create a group with the stations configured for an identical location.

Click | create Group rom Location(s) |, the following window will be shown.

Select location(s) to create a group:

[ii#1 IX Support Tool - [Create Group from Location(s)] @

Create Group from Location(s)

Location List

1) seleat 7

01
02
03
04
05
06
07
08
09
10
11
12

() o ([ [ O () (o |

Location Name

GF

2F

3F

4F

Main Entrance
Sub Entrance
Parking

m

-

2)
‘ oK

‘ | Cancel |

The locations registered in
"1.1.2. Location Registry" » P.111 will
be shown.

1) Check [l of the location for which a group is to be created.

2) Click .

Stations belonging to the selected location will be registered in the "Shared Group" section.
* For further steps, refer to "BShared Group Settings" » P.142.
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3.4. Custom Sound Registry

Register the audio files to be used for a ringtone.

For each station, up to 100 files can be registered (total length of within approximately
200 seconds).

Supported file format

* File format: .wav

* Audio sample size: 16 bits
* Audio sample rate: 8 kHz

* Number of channels: One (monaural)

Identification System Information
# Custom Sound Registry
Number |Mame Location Type 001 002
Sound Name Browse for .wav file Delete Sound Name
m 001 Master Station1 GF Master Station 1) Browse
002 002 Master Station2 GF Master Station Browse
003 003 Master Station3 GF Master Station Browse
004 004 Master Stationd 2F Master Station Browse @
005 005 Master Stations 2F Master Station ‘ Browse

How to register an audio file
1) Click [ eese | at the end of the row for the station for which the file is to be registered.

2) Select the audio file to register, and click [ open .

3) The file name of the selected file will be shown in "Sound Name."
The name of the sound will be shown when configuring a ringtone.

4) When done, click | ki

5) Click [ o],
I¥ Support Toel @

|0| Settings updated.

» Point

* When using a file for ringback tone, ringtone, or network camera event tone, add a period of
silence in the .wav file if the tone is to be intermittent.

* To delete a registered audio file, check the file and click | _.lx:i - and upload setting file to
station.

* A DVD-ROM with sample files is included in the package of the Master Station.
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4. Contact/ Audio Output Settings

4.1. Contact Input

Configure the settings for Contact Input of each station.

Station Information Contact/ Audio Qutput Settings
Identification Contact Input
# Contact Input Specifications
ALIET |[METE Lz LS Type Detection time [msec] Usage
001 001 Master Station1 GF Master Station Make 200
002 002 Master Station2 GF Master Station Make 200
003 002 Master Station3 GF Master Station Make 200
004 004 Master Station4 2F Master Station Make 200
005 005 Master Station5 2F Master Station Make 200

4.1.1. Contact Input Specifications

B Type
Description Set the type of contact Input for each station.
Settings » Make (N/O)
* Break (N/C)
Default values Make

B Detection time [msec] ¢

Description Set the detection time of contact input for each station.
Settings 200-2000 msec (by 100 msec)
Default values 200 msec
B Usage
Description Set the usage of contact input for each station.
Settings * Blank: Not used
« Call: A call will be originated when a contact input is triggered.
Default values Blank
Remarks When set to "Call," configure "6.2. Contact Input Call" » P.165.
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4.2. Output Specifications

Configure the settings for output specifications of each station.

Station Information
|dentification
#
MNumber |Mame
001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Station4
005 005 Master Station5

Contact / Audio Output Settings

Output Specifications

Relay Qutput Specifications
Location Type Cutput Time [msec / sec] Usage

Range 200-2000 msec |3-300 sec g
GF Master Station 200-2000 msec 400 Door Release
GF Master Station 200-2000 msec 400 Door Release
GF Master Station 200-2000 msec 400 Door Release
2F Master Station 200-2000 msec 400 Door Release
2F Master Station 200-2000 msec 400 Door Release

4.2.1. Relay Output Specifications

B Output Time [msec / sec] ¢

Description Set the output time of the relay output for each station.
The entry is identical to "BOutput Time [msec / sec] ¢" » P.160. When the setting is
changed, "BOutput Time [msec / sec] ¢" » P.160 will be changed as well.
Settings * 0 (Momentary): Delivers output while Master Station presses "Door Release" button.

+ 200-2000 msec (by 200 msec)
+ 3-300 sec (by 1 sec)

Default values

200-2000 msec, 400 msec

B Usage
Description Set the usage of relay output for each station.
The entry is identical to "BUsage" » P.160. When the setting is changed,
"mUsage" » P.160 will be changed as well.
Settings + Blank: Not used

» Door Release: Output to release the door.

- Paging Control (Door Station only): Output while paging. Regardless of "EQutput
time" setting, the output is active for the duration of paging audio.

+ Contact Input Call / Communication State (Door Station only): Delivers output during
a call or communication triggered by the contact input.

Default values

Blank

'Point

If "New System" is chosen from "Login and registration of the station," the settings for "BUsage"
will be "Door Release" when "Automatically configure door release for all stations?" is enabled.
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4.2.2. Audio Output Specifications (Door Station only)

B Audio Output

Description Set how audio is to be delivered.

The entry is identical to "BPaging Audio Output (same as Contact / Audio Output
Settings)" » P.173. When the setting is changed, "BPaging Audio Output (same as
Contact / Audio Output Settings)" » P.173 will be changed as well.

Settings * Built-in Speaker for communication and paging
* Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values Built-in Speaker for communication and paging
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5. Call Settings

5.1. Called Stations (for Master Station)

A call destination does not have to be set up. Any station registered in the Address Book can be
called.

Call Destination Settings are unnecessary; Master Station can call any station in Address Book.

5.2. Called Stations (for Door Station)

Configure the settings for call destination of Door Station.

"5.2.2. Called Station List" » P.151

Open Called Station List
_Station Information Call Setting;
_Identificatio_n - Called Stations (__for Door_Station_}
# Priority Setting
Mumber |Name Location Type Prietly
001. 001 .Master Station1 .GF -Masterstation
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station
005 005 Master Stations 2F Master Station

5.2.1. Priority Setting

B Priority

Description Set the priority of a call when Call button is pressed.
Settings * Normal
* Priority
* Urgent
Default values Normal
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5.2.2. Called Station List

Configure the stations to be called from the Door Stations.
Select up to 20 Master Stations registered in the system.

Click [pen Calied siation List |, the following window will be shown.

Master Station list Door Station list
Master Station Information Set Call Method I
2 011 012 013 014 015 016
Number |Mame Location Type Video Station1 | Video Station2 | Video Station3 | Video Stationd4 | Video Station5 | Video Station6 | Vidd
1
Total 10 110 10 10 10 10
001 001 Master Station1 GF Master Station U u U
002 002 Master Station2 GF Master Station U u U
003 003 Master Station3 GF Master Station U u U
004 004 Master Station4 2F Master Station U u U
005 005 Master Station5 2F Master Station U u U
006 006 Master StationG 2F Master Station U U U
007 007 Master Station7 Master Station U U U

How to select Call Destination

Register the Master Stations in the Master Station list for the call destination for each Door
Station in the Door Station list.

1) Identify the Door Station to be configured using "Door Station list."
2) Identify the Master Station to be registered using "Master Station list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank,
"U," or "M."
Blank: The selected station will not be registered.
U: The station will be registered in the call destination. An outgoing call is transmitted as
unicast.
M: Station will be registered in the call destination. Video is transmitted as multicast for an
outgoing call. (Video Door Station only)

4) When done, click | ki

5) Click [ o],

IX Support Tool @

I I Settings updated.

'Point

"U" (Unicast) is the default setting.
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5.3. Call Origination (Door Station only)

Configure the settings for an outgoing call.

Station Information
Identification

MNumber |Mame

001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Station5

Call Settings
Call Crigination
Call Acknowledged Settings
Location | Type Ringback Tone g::;m”“t [sedm-soo o Ringback Tone Count [ime(s)]
GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

5.3.1. Call Acknowledged Settings

B Ringback Tone

Description

Select the ringback tone (tone heard at calling station when a call is placed).

Settings

« Call pattern 1

« Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

* Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values

Call pattern 1

B Call Timeout [sec] ¢

Description

Set the call timer for an outgoing call.

Settings

* Infinite: Ringing continues until the recipient responds
* 10-600 sec (by 1 sec)

Default values

10-600 sec, 60 sec

B Ringback Tone Count [time(s)]

Description Set the count of ringback tone.
Settings « Infinite: Ringback tone continues until the recipient responds
+ 1-20 times
Default values Infinite
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B Busy tone

Description

Select the tone that will be heard at the calling station when the called station is busy.

Settings

« Call pattern 1

* Call pattern 2

+ Call pattern 3

« Call pattern 4

« Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values

Busy tone

B Error Tone (Call failed)

Description

Select the tone that will be heard when a call fails.

Settings

« Call pattern 1

« Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

* Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values

Error sound
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5.4. Incoming call

Configure the settings for an incoming call.

"5.4.3. Station Ringtone Settings" » P.156

T
|| Open Station Ringtone Settings |

Identificat\_on Call Settings
Incoming call
# rambel hiane Lo Type Ca\lnnswers_eﬂlngs Ringtone Settings (Mormal Call)

Auio/Aniswer, | Ringions Count Eme(s) 001/001/Master Station 1/GF 002/002/Master Station2/GF

| 001 Master Station1 GF Master Station ON Infinite - Call pattern 1
002 002 Master Station2 GF Master Station ON Infinite Call pattern 1
003 003 Master Station3 GF Master Station ON Infinite Call pattern 1 Call pattern 1
004 004 Master Stationd 2F Waster Station ON Infinite Call pattern 1 Call pattern 1
005 005 Master Station5 2F Master Station ON Infinite Call pattern 1 Call pattern 1

5.4.1. Call Answer Settings (Master Station only)

B Auto Answer

Description Set auto answer feature for an incoming individual call.
Auto answer: When a call comes in, it is automatically connected.

Settings + ON
« OFF

Default values OFF

B Ringback Tone Count [time(s)]

Description Set the ringtone count for an incoming call.
Settings « Infinite: ringtone continues until the recipient responds or the call ends.
+ 1-20 times
Default values Infinite
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5.4.2. Ringtone Settings (Normal Call) (Master Station only)

Set the ringtone for an incoming call.

Set a different ringtone for each source.

Master Station list

Call source

Identification

Call Settings
Incoming call

(Bingtone Seftings (Normal Call)

003/200/Door Station 1/Main En’ 004/400/Door station)

Call pattern 1
Call pattern 1

Mumb M Locati T
umber | Fame st e 001/100Master station 1/GF__ | 002/200/Master station 2/2F
T
- - 2) 1
001 100 Master station 1 GF Master Station 1) v Call pattern 1
002 200 Master station 2 oF Master Station |- = — JpjCall pattern 1 -l 3)
003 300 Door Station 1 Main Entrance Video Door Statiol S
Call patten 2
004 400 Door station 2 Sub Entrance Audio Only Door $tation Call pattern 3
Call pattern 4
005 500 Door Station 3 Parking Audio Only Door $tation Call pattern 5
Call pattemn 6
Tremolo sound
Busy tone
On-hold tone

Operation sound

Error sound

How to configure the ringtone

1) Identify the Master Station to be configured using "Master Station list."

2)
3)

4)
d)

|dentify the station to be registered in "Call source."

Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose a

ringtone.

Call Patterns 1 through 6, Tremolo sound, Busy tone, On-hold tone, Operation sound, Error
sound, and Sound registered in "3.4. Custom Sound Registry" » P.146

When done, click

Click [0,

“Update

IX Support Tool

I | Settings updated.

=3

'Point

"Call Pattern 1" is the default setting.
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5.4.3. Station Ringtone Settings

Assign the ringtone to the stations in the Address Book or Door Station call destination in a batch.

Assign the ringtone to all the stations (Master Stations) registered in the Address Book of the
calling station or in the call destination of the station.

Click | open station Ringtone settings |, the following window will be shown.

— Station to be edited. Selected station information.
| Select Station to Edit 1)
Type: IAII v]
Number: 1002 v]
l Previous H Select H Mext l
Detailed Ringtone Setup
Source Station Destination Station
jion Ringtone Setting (Mormal Call) 2
Number Mame Location Ringtone )
001 Master Station1 GF Call pattern 1 -
Enter contact input specifications Ri.ngtone eling {Optinn T it}
| t Numib T Detection time [msec] U Ringtone
EHRGHINDCY e 200-2000msec/ 100msec step Sa0e Call pattern 2 -
1 Make =200 = Master Station Address Book
i Number [Name [Location |
002 Master Station2 GF =
0oz 003 Master Station3 GF
003 004 Master Station4 2F 3
004 005 Master Station5 2F =
005 006 Master Station6 2F
006 007 Master Station7
007 008 Master Station8
oog 009 Master Station9
009 010 Master Station10
10 011 Viden Statinn1 i

Address Book of station being edited.
If the station being edited is a door station, this will
not be shown.

How to configure

1) Select the station number of the station to be edited from "Type" and "Number," and click

.
» | Pewmus | Selects the previous station number.
. : Selects the next station number.
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2) Configure the settings for the ringtone.

* Ringtone Settings (Normal Call): The settings configured in "5.4.2. Ringtone Settings
(Normal Call) (Master Station only)" » P.155 will be shown. When the setting is changed,
the settings in "5.4.2. Ringtone Settings (Normal Call) (Master Station only)" » P.155 will
be changed as well.

* Ringtone Settings (Option Input): The settings configured in "6.2.4. Ringtone Settings
(Option Input) (Master Station only)" » P.168 will be shown. When the setting is
changed, the settings in "6.2.4. Ringtone Settings (Option Input) (Master Station
only)" » P.168 will be changed as well.

3) When done, click | ks

4) Click [ ox .
IX Support Tool @

I:o] Settings updated.

'Point

The settings configured in "4.1.1. Contact Input Specifications" » P.147 will be shown in "Enter
contact input specifications." When the setting is changed, the settings in "4.1.1. Contact Input
Specifications" » P.147 will be changed as well.
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5.5. All Page

When paging all stations, the default setting is multicast. When unicast is required, configure the
following settings.

Unicast can transmit up to 50 stations.

* When paging stations in multicast, configure "2.4. Multicast Address (Master Station and
Video Door Station only)" » P.122.

Master Station list Master Station and Door Station list
Identification Call Settings 2)
All Fage
2 Number |Mame Location Type O 251
1) o 001/001/Master S 002/002/Master S| 003/003/Master S| 004/004/Master S| 005/005/Master S| 006/006/Master S| 007
001 001 Master Station1 GF Master Station -
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station -
005 005 Master Stations 2F Master Station

How to configure
1) Identify the Master Station to be configured using "Master Station list."
2) ldentify the station(s) to transmit unicast using "Master Station and Door Station list."

3) For the cells corresponding to 1) and 2), check |-
« Checked [/]: Unicast transmission
« Unchecked [l: Multicast transmission

4) When done, click | ki

5) Click [ o],

IX Support Tool @

I Settings updated.

Y Point

(multicast) is the default setting.
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6. Function Settings

6.1. Door Release Settings

Configure the Door Release Settings.

"6.1.5. Individual Master Station Door Release Settings (Master Station only)" » P.162

[ Individual Master Station Door Release Settings |
1

Identification ) ) Function Settings
Door Release Seffings :
# i Door Release Tone Door Release Authorization | Door Release Output Settings (same as Contact/ Audi
Mumber |Name Location Type T = =
Door Release Operating Tone | Authentication Key (A Lk (i /o :
| | | |Range |200-2000 msec |3-300 sec
001 Master Station1 GF Master Station s 200-2000 msec 400
002 Master Station2 GF Master Station #aes 200-2000 msec 400
003 003 Master Station3 GF Master Station =*=x 200-2000 msec 400
004 004 Master Stationd 2F Master Station #*=% 200-2000 msec 400
005 005 Master Station5 2F Master Station #*=* 200-2000 msec 400
.
6.1.1. Door Release Tone (Door Station only)
.
B Door Release Operating Tone
Description Set the tone which comes out of the station when the door is released.

Settings * None

« Call pattern 1

* Call pattern 2

« Call pattern 3

+ Call pattern 4

« Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone

* Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values Operation sound
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6.1.2. Door Release Authorization

B Authentication Key

Description Set the authentication key to authenticate the release of the door.
Authentication key: When this matches the key of the station, the release will be
permitted.

Settings 1-4 digits
Default values -

'Point

"MAuthentication Key" will be displayed as "****" on the screen.

6.1.3. Door Release Output Settings (same as Contact / Audio
Output Settings)

B Output Time [msec / sec] ¢

Description Set the output time of the relay output for each station.

The entry is identical to "BOutput Time [msec / sec] ¢" » P.148. When the setting is
changed, "BOutput Time [msec / sec] ¢" » P.148 will be changed as well.

Settings * 0 (Momentary): Delivers output while Master Station presses "Door Release" button.

» 200-2000 msec (by 200 msec)
+ 3-300 sec (by 1 sec)

Default values 200-2000 msec, 400 msec

B Usage
Description Set the usage of relay output for each station.
The entry is identical to "BUsage" » P.148. When the setting is changed,
"mUsage" » P.148 will be changed as well.
Settings + Blank: Not used

» Door Release: Output to release the door.

« Paging control (Door Station only): Output while paging. Regardless of "EQOutput
time" setting, the output is active for the duration of paging audio.

+ Contact Input Call / Communication State (Door Station only): Delivers output during
a call or communication triggered by the contact input.

Default values Blank

'Point

If "New System" is chosen from "Login and registration of the station," the settings for "BUsage"
will be "Door Release" when "Automatically configure door release for all stations?" is enabled.
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6.1.4. Door Release Output Assignment

Configure the connected station and the Authentication Key to release the door during a call.

Destination Station:
Serial Number, Station Number, Station Name

Identification
#

Number |Mame
001 001 Master Station1
002 002 Master Station2
002 003 Master Station3
004 004 Master Station4
005 005 Master Station5

Function Settings
Door Release Settings
Location Tyoe Door Release Qutput Assignment
£ [ 001/001/Master Station1/GF 002/002/Master Station2/GF UUSJUUSIMa#
Contact Assignment Authentication Key Contact Assignment Authentication Key Contact Assi
GF Master Station - Destination Station **+* Destination J
GF Master Station Destination Station e - Destination §
GF Master Station Destination Station **** Destination Station
2F Master Station Destination Station **** Destination Station **** Destination §
2F Master Station Destination Station **** Destination Station **** Destination §

B Contact Assignment

Description Set which door is to be released for an outgoing or incoming call or during monitoring
for each station.
Settings « Originating Station: Door connected to the originating station is released.

« Destination Station: Door connected to the destination station is released.

Default values

Destination Station

B Authentication Key

Description When "Destination Station" is chosen in "BContact Assignment," set the authentication
key to be used when releasing the door.
This should match the authentication key of the destination station.
Settings 1-4 digits
Default values -

'Point

* "Authentication Key" will be displayed as "****" on the screen.

* |If "New System" is chosen from "Login and registration of the station," the settings for
"MAuthentication Key" will generate a random string of four letters and assign this when
"Automatically configure door release for all stations?" is enabled.
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C||Ck [ Individual Master Station Door Release Settings l, the fO”OWing WindOW WI” be ShOWI’]_

Selected station information.

Individual Master Station Door Release Settings (Master
Station only)

\ Select Station to Edit

1R

)

Mext

Number. 001
| Select

Master Station Setting

Settings for Door Release Destination

Select Destination Station

-
[Numper [Name

[Location

[Number [Name

[Location

2)

|001 | Master Stationd

|eF

Station List

Enable Door Release for all Stations:
Apply

Select door release operating tone

(Door release operating tone

Door Release Authorization
[Authentication key

'Master Station Door Release Settings

3)When the station selected in 2) is the Destination Station

3)When the station selected in 2) is the
Originating Station

‘ Select Stations for Door Release when using this Master Station’s Relay

Select Stations for Door Release

Select Number Name

[Location

‘Sel stations with door release connection

|4) 5)

(Number  [Name | Location

| Output Time [msec/ sec]

| Usage

How to configure

1) Select the station number (Master Station only) of the station to be edited, and click | seeat |

» | Pemus | Selects the previous station number.
. : Selects the next station number.
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2) Click| saiontist | the following window will be shown. Select the destination station to be
released when the station selected in 1) operates the door release, and click OK :

Select station:

i) IX Support Tool - [Station Selection]

Station Selection

=)

Station List
Select Mumber Mame Location Type -
(e 001 Master Station1 GF Master Station
@] 002 Master Station2 GF Master Station E
@] 003 Master Station3 GF Master Station
O 004 Master Stationd 2F Master Station
O 005 Master Stations 2F Master Station
@] 006 Master Stationé 2F Master Station
@] 007 Master Station7 Master Station
O 008 Master Stationg Master Station
O 009 Master Station9 Master Station
@] 010 Master Station10 Master Station -

‘ oK

‘ Cancel |

When the station selected is the destination station

3) Only the door release operating tone will be set up. (If the selected station is Master Station,
only "None")
The settings configured in "BDoor Release Operating Tone" » P.159 will be shown.
Choose the door release operating tone in the pull-down menu, and change the setting.
* When the setting is changed, the settings configured in "BDoor Release Operating

Tone" » P.159 will be changed as well.

Configure the authentication key.

The settings configured in "BAuthentication Key" » P.160 will be shown. Enter the
authentication key and change the setting. The configured authentication key will be copied

to the key.

* When the setting is changed, the settings configured in "BAuthentication Key" » P.160
will be changed as well.

When the station selected is the originating sation

3) Select the destination station when the door connected to the originating station is to be

released.
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4) Change the door release output specification of the station connected in the door release

settings.

Click Station List

then oK , the settings configured in "6.1.3. Door Release Output

Settings (same as Contact / Audio Output Settings)" » P.160 will be shown.

Select station:

3 IX Support Tool - [Station Selection]

Station Selection

=)

Station List

Select

MNumber Name
001 Master Station1

Location
GF

Type
Master Station

‘ OK

‘ Cancel |

5) Change the door release output specification.
* When the setting is changed, the settings configured in "6.1.3. Door Release Output
Settings (same as Contact / Audio Output Settings)" » P.160 will be changed as well.

6) When don

e, click ik

7) Click [ o],

I¥ Support Toel

| Settin

(]

gs updated.

[ o ]

W Point

Click [ _aepy |, to choose the "Destination Station" for " Contact Assignment" of the station being
edited and copy the authentication keys for all other stations to allow for release of all stations.

The key cannot be copied to a station whose authentication key is empty.
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6.2. Contact Input Call

Configure the settings for a call when a Contact Input Call is made.

When choosing "Call," configure "BUsage" » P.147.
"6.2.5. Master Station Group List (Master Station only)" » P.168
"6.2.6. Door Station Group List (Door Station only)" » P.169

"6.2.7. Station Ringtone Settings" » P.172

|[ Open Master Station Group List ]||| Open Door Station Group List ] |l Open Station Ringtone Seftings ]l
1§
_Identif\cati_on ) ) Function Settings
ContactInput Call :
# Mina [ flan Focaion fr Door Station Call Group Assignment _Ca\lr\cknowledged Settings ) :
1 Call Timeout [sec]
. i | Ringback Tone I
| | | Group Number _F'norlty | _Range 10-600
001 Master Station1 GF Master Station 10-600 sec 60
002 002 Master Station2 GF Master Station 10-600 sec 60
003 003 Master Station3 GF Master Station 10-600 sec 60
004 004 Master Stationd 2F Master Station 10-600 sec 60
005 005 Master Stations 2 Master Station 10-600 sec 60

6.2.1. Door Station Call Group Assignment (Door Station only)

B 1 - Group Number

Description Set the group to be called when a contact input is triggered on the Door Stations.
Create a group in "6.2.6. Door Station Group List (Door Station only)" » P.169.

Settings 01-09

Default values 01

B 1 - Priority

Description Set the priority of the call when a contact input is triggered on the Door Stations.
Settings * Normal
* Priority
* Urgent
Default values Normal
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6.2.2. Call Acknowledged Settings

B Ringback Tone (Door Station only)

Description Select the Ringback tone when a contact input is triggered on the Door Stations.

Settings « Call pattern 1

+ Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values Call pattern 2

B Call Timeout [sec] ¢

Description Set the call ring timer for a contact input call.

Settings « Infinite: Ringing continues until the caller stops or the recipient responds.
* 10-600 sec (by 1 sec)

Default values 60 sec

B Ringback Tone Count [time(s)] (Door Station only)

Description Set the count of ringback tone.
Settings « Infinite: Ringing continues until the recipient responds
+ 1-20 times
Default values Infinite
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002
003
004
005

Identification

MNumber |Mame

001 Master Station1
002 Master Station2
003 Master Station3
004 Master Station4
005 Master Station5

Function Settings
Contact Input Call

Location Tyos Master Station Call Group Assignment Ringtone Settings (Option Input)
o 1 001/001/Master Station1/GF 002/002/Master Station
Group Mumber Group List Priarity

GF Master Station Open MNormal - Call pattern 2
GF Master Station Open Mormal Call pattern 2 -

GF Master Station Open Mormal Call pattern 2 Call pattern 2
2F Master Station Open Mormal Call pattern 2 Call pattern 2
2F Master Station Open Mormal Call pattern 2 Call pattern 2

B 1 - Group Number

Description Set the group to be called when a contact input is triggered on the Master Station.
Enter the group number directly, or click Open to choose a group. Create a group
in "6.2.5. Master Station Group List (Master Station only)" » P.168.
Settings 01-99

Default values

B 1 - Priority
Description Set the priority of the call when a contact input is triggered on the Master Station.
Settings * Normal
* Priority
* Urgent
Default values Normal
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6.2.4. Ringtone Settings (Option Input) (Master Station only)

Select the ringtone for an incoming contact input call.

Set a different ringtone for each source.

Master Station list Call source
Identification Function Settings
Contact Input Call
N b N L i T | Bingtone Settings (Option Input)
) ame i HE 001/001/Master Station 1/GF 002/002/Master Station2/GF 003/003/Master Station3/GF UUMUUM\.ﬂaSterE‘\
I

001 001 Master Station1 GF Master Station - Call pattern 2 | Call pattern 2 Call pattern 2

002 002 Master Station2 GF Master Station Call pattern 2 1) 2) # Call pattern 2 Call pattern 2

003 003 Master Station3 GF Master Station [Callpattern? —— — + LCEH pattern 2 vI - 3) Call pattern 2

004 004 Master Stations oF Master Station Call pattern 2 Call pattern 1 Call pattern 2
Call pattern 2

005 005 Master Stationd 2F Master Station Call pattern 2 Call pattern 3 Call pattern 2 Call pattern 2
Call pattern 4

006 006 Master Station6 2F Master Station Call pattern 2 Call pattern 5 Call pattern 2 Call pattern 2

007 007 Master Station? Master Station Call pattern 2 Call pattern 6 Call pattern 2 Call pattern 2
Tremolo sound

ooa 008 Master Stationg Master Station Call pattern 2 Busy tone Call pattern 2 Call pattern 2
On-hold tone

009 009 Master Station9 Master Station Call pattern 2 Operation sound Call pattern 2 Call pattern 2

010 010 Master Station10 Master Station Call pattern 2 Error sound Call pattern 2 Call pattern 2

How to configure the ringtone
1) Identify the Master Station to be configured using "Master Station list."
2) Identify the station to be registered in "Call source."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose a
ringtone.
Call Patterns 1 through 6, Tremolo sound, Busy tone, On-hold tone, Operation sound, Error
sound, and Sound registered in "3.4. Custom Sound Registry" » P.146

4) When done, click | k(e

5) Click [ ot_].
IX Support Tool @

4

| Settings updated.

'Point

"Call Pattern 2" is the default setting.

6.2.5. Master Station Group List (Master Station only)

Click | open master station croup List |, the screen will proceed to "3.3. Group."

Register a group referring to "3.3. Group" » P.142.
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6.2.6. Door Station Group List (Door Station only)

Configure the group to be called when a contact input is triggered on the Door Stations.

Click | open Doorstation Group List |, the following window will be shown.

I Create Group from Location(s) | U = Unicast, M = Wulticast -
If designating "M", multicast IP addresses must be configured for the station(s)
011 v] I Next
;Master Station Information Group
- Shared Group
Mumber |Name Location Type
Do1 Doz D03 D04 D05 D06
Total | 0 0 0 0 0 0
001 001 Master Station1 GF Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station
005 005 Master Station5 2F Master Station

B How to create a Called Station Group
® Shared Called Group Settings
A group registered in the shared group settings will be applied to all Master Stations.

Group Registry List Setting Station Name
Nine groups can be set  Configure a group from the stations

Master Station list

up for each station. shown.
Previous 011 - | MNext 1)
Master Station Information Group
Shared Group
i Mumber |Name Location Type .

D01 Doz D03 D04 D05 D06
Total I i i 3 ] 0 i 0 ] 0 | 0 ] 0
001 001 Master Station1 GF Master Station u 2) !
002 002 Master Station2 GF IMaster Station 3) +
003 003 Master Station3 GF Master Station - — U— -}E 4)
004 004 Master Stationd 2F Master Station U
005 005 Master Station5 2F Master Station MU
006 006 Master Station6 2F Master Station u
007 007 Master Station? Master Station

1) Verify that the "Shared Group" table is shown.
If "Shared Group" is not visible, scroll the screen all the way to the left.

2) Identify the called group to be configured in "Group Registry List."

3) Identify the station to be registered in the group in "Master Station list."
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4) Click the cells that correspond to 2) and 3). As the pull-down menu appears, choose blank,
"U," or "M/U."
« Blank: The selected station will not be registered.
« U: Station will be registered in the group. A call is transmitted in unicast transmission.
« M/U: Station will be registered in the group. When called, Video Door Station is
transmitted in multicast and Audio Only Door Station in unicast.

5) When done, click | [k

«  When clicking | lzEis |, the data entered in the shared called group will be registered

to each Master Station, and will be removed from the shared called group section.
6) Click [ o<,
IX Support Tool @
[6] Settings updated.
——

'Point

* No group is registered in the default settings.

* Register up to nine groups for each station. For each group, register up to 20 Master
Stations.

* When choosing "M/U," configure "2.4. Multicast Address (Master Station and Video Door
Station only)" » P.122.

Important

"Shared Group" registration should be completed prior to individual Door Station group
registration. If a "Shared Group" is configured using the same group number as a Door
Station individual group, the individual group setting will be overwritten.
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® Individual Settings
Configure the group to be registered in each station.

Settings Station Selection Master Station Group Registry List Setting Station Name:
pull-down menu list Configure a group from the stations
shown.
1)
|[os o] e 2)
Master Station Information Group
i 011Video Station1/1X-DA
Mumber |Mame Location Type
D01 Doz D03 D04 D05 D06
Total_ i i i 0 ot 0 0 ' 0 0
007 001 Master Station1 GF Master Station 3) |
002 002 Master Station2 GF Master Station 4) +
003 003 Master Station3 GF Master Station - — E 5)
004 004 Master Station4 2F Master Station U ‘
005 005 Master Station5 2F Master Station 1
004 006 Master Stationg 2F Master Station

1) Select the station number to be configured from Settings Station Selection pull-down menu.
+ The station preceding and following the station selected will be shown.
For example, if "003" is selected, "002," "003," and "004" groups are shown.

2) Scroll to the right using the scroll bar at the bottom of the screen to show the settings station
to be configured.

3) Identify the group to be configured in "Group Registry List."
4) |dentify the station to be registered in the group in "Master Station list."

5) Click the cells that correspond to 3) and 4). As the pull-down menu appears, choose blank,
"U," or "M."
« Blank: The selected station will not be registered.
+ U: Station will be registered in the group. A call is transmitted as unicast.
+ M: Station will be registered in the group. Video is transmitted as multicast. (Video Door
Station only)

6) When done, click | ki

7) Click [ o .

I Support Tool @

:I Settings updated.

171



System settings (Settings (Table View))

'Point

* No group is registered in the default settings.

* Register up to nine groups for each station. For each group, register up to 20 Master
Stations.

* When choosing "M," configure "Multicast Address" in "Network Settings."

B Create Group from Location(s)
Create a group with the stations configured for an identical location.

Click | create Group from Lacations) |, the following window will be shown.

5 IX Support Tool - [Create Group from Location(s)] @I

Create Group from Location(s)

Select location(s) to create a group:

Location List |
Select # Location Name -
01| GF The locations registered in

0z| 2F 3 "1.1.2. Location Registry" » P.111 will be shown.
03| 3F

04| 4F

05| Main Entrance
0G| Sub Entrance
07| Parking

08
09
10
11
12 =

2
) OK Cancel

1) Check the check box of the location for which a group is to be created.

2) Click .

* A group of the stations which belong to the selected location will be registered in the
shared group with a serial number and smaller figures.
* For further steps, refer to "®Shared Called Group Settings" » P.169.

1)

() [ (o [ [ [ [ [ O

6.2.7. Station Ringtone Settings

Click | open station Ringtone setiings |, the screen will proceed to "5.4.3. Station Ringtone Settings" » P.156.

Register a ringtone referring to "5.4.3. Station Ringtone Settings" » P.156.
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6.3. Paging Settings

Configure the settings for paging.

Station Information Function Settings
Identification Paging Settings
# Paging Pretone Setting | Paging Time Setting Paging Output Setting
AU U0 Locehoy UL Pretone Paging Timeout [sec] | Paging Audio Qutput (same as Contact / Audio Output Settings)
001 001 Master Station1 GF Master Station ON 30
002 002 Master Station2 GF Master Station ON 30
003 003 Master Station3 GF Master Station ON 30
004 004 Master Station4 2F Master Station ON 30
005 005 Master Station5 2F Master Station ON 30

6.3.1. Paging Pretone Setting

B Pretone
Description Enable/disable the pretone function when the station is paged.
Settings + ON
* OFF
Default values ON

6.3.2. Paging Time Setting (Master Station only)

B Paging Timeout [sec] ¢

Description Set maximum time for a page.
Settings 10-600 sec (by 1 sec)
Default values 30 sec

6.3.3. Paging Output Setting (Door Station only)

B Paging Audio Output (same as Contact / Audio Output Settings)

Description Set how audio is to be delivered.

The entry is identical to "WAudio Output” » P.149 and "BPaging Audio Output (same
as Contact / Audio Output Settings)" » P.174. When the setting is changed, "BAudio
Output" > P.149 and "BPaging Audio Output (same as Contact / Audio Output
Settings)" » P.174 will be changed as well.

Settings * Built-in Speaker for communication and paging
* Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values Built-in Speaker for communication and paging
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6.4. Paging Output Setting (Door Station only)

Station Information
Identification

Mumber |Name

001 001 Master Station1
002 002 Master Station2
003 003 Master Station2
004 004 Master Station4
005 005 Master Station5

Location Type

GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

Function Settings
Paging Output Setting
Paging Audio Output (same as Contact/ Audio Output Settings)

Paging Audio Output (same as Contact/ Audio Output Settings)

6.4.1. Paging Audio Output (same as Contact / Audio Output

Settings)

B Paging Audio Output (same as Contact / Audio Output Settings)

Description Set how audio is to be delivered.
The entry is identical to "WAudio Output” » P.149 and "6.3.3. Paging Output Setting
(Door Station only)" » P.173. When the setting is changed, "BAudio Output" » P.149
and "6.3.3. Paging Output Setting (Door Station only)" » P.173 will be changed as well.
Settings * Built-in Speaker for communication and paging

+ Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values

Built-in Speaker for communication and paging
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6.5. Network Camera Integration (Master Station only)

Configure the Event from Network Cameras.

To configure the settings, register a network camera in "EMNetwork Camera Registry" » P.138.

Event Registry field:
"6.5.2. Network Camera Event Registry" » P.176 Registered events will be shown.

|| Open Metwork Camera Event Reqgistry | |

Identification Function Settings
Metwork Camera Integration )
# Number | Name P Type Metwork Camera Event Tone ) _Event Registry 01_ -
Metwork Camera Event Tone Event Tone Count fiime(s)] | T 1 s
Camera Name Event Camera Name

1UU.Masterstati0n1 .MasterStation Call pattern 3 .1
200 Master station 2 Master Station Call pattern 3 1
003 300 Door Station 1 Video Door Station
004 400 Door station 2 Audio Only Door Station
005 500 Door Station 3 Audio Only Door Station

6.5.1. Network Camera Event Tone

B Network Camera Event Tone

Description Select the event tone for the network cameras.

Settings « Call pattern 1

+ Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

* Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.146

Default values Call pattern 3

B Event Tone Count [time(s)]

Description Set the event tone count for the network cameras.
Settings * Infinite: Ringing continues until the event is terminated.
+ 1-20 times
Default values 1
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6.5.2. Network Camera Event Registry

Before configuring the settings, register a Network Camera in the Address Book of the Master
Station which receives an Event beforehand. For details, refer to "3.2.2. Network Camera
List" » P.137.

Click | open network camera EventrRegistry |, "Network Camera Event Setup” window will be shown.

|Eﬁsupw&Tm| :_[, _..ﬂ,( cam,agwmsﬂap] T —

-~

Network Camera Event Setup

1. Select Master Station to receive Network Camera event(s)
Master Station List

Select |N£mber |Ngme |Lor1tion |T1,rpe -
_________________ o ] 100 Master Station1 GF Master Station
O 200 Master Station2 2F Master Station

1)

2. Select Metwork Camera

Network Camera List
Select -~ | |Network Camera Mame -
v 01 P ol M Wl

2)
|[ Get Network Camera Events ]| 3)
Event List
Select MNetwork Camera Name | Event -
V=L L= b S g 1 e By il el egfon el 2 g o
B b Bl K el T Y Gl TR o R
[ Vi ar=L L= b S g 1 e iy il e el | [y o
l} s BD K el R Rl T e T
[ Piiar=L L= b S g 1 e By e a1 4)
B by BD K el e ey L e s
[ =L L= b S e R e s
= g F LN QN R LS FoF SSns L T

5)‘ Register ‘ Cancel
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How to configure Network Camera Event Setup
1) In "Master Station List," check ) the station in which network camera event will be registered.

2) In "Network Camera List," check [ | the network camera which will be monitored for any
event.
* The network cameras registered in "BNetwork Camera Registry" » P.138 will be shown.

3) ClICk[ Get Network Camera Events ]
(Obtaining the events may take several minutes.)
» Once events are successfully obtained, they will be shown in "Event List."

4) Check [ |the events shown in the "Event List."

5) Click | Register |.

+ The network cameras and events registered in event registry will be shown.

'Point

When clearing an "Event", click |zt |, then the registered event will be deleted.
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6.6. E-mail Settings

Configure this section when e-mail notification of station operation is required.
When configuring this section, also configure "2.2. DNS" » P.120.

Station Information Function Settings
Identification E-mail Settings
# Server Seftings Authentication Seftings
LINEET | LETT Type SMTP Server | SMTP Port SMTP Encryption | SMTP Authentication | Mode D
001 001 Master Station1 GF Master Station 25 OFF OFF LOGIN
002 002 Master Station2 GF Master Station 25 OFF OFF LOGIN
003 003 Master Station3 GF Master Station 25 OFF OFF LOGIN
004 004 Master Station4 2F Master Station 25 OFF OFF LOGIN
005 005 Master Station5 2F Master Station 25 OFF OFF LOGIM

6.6.1. Server Settings

B SMTP Server

Description Set the SMTP server.
When choosing IPv4 address, enter IP address or the host name.
When choosing IPv6 address, enter the host name.

Settings 1-255 alphanumeric characters

Default values -

B SMTP Port ¢
Description Enter the Port to be used for SMTP.
Settings 1-65535
Default values 25

B SMTP Encryption

Description Enter the SMTP Encryption method.
Settings * OFF
« TLS
* STARTTLS
Default values OFF
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6.6.2. Authentication Settings

B SMTP Authentication

Description Enable SMTP authentication.
Settings * OFF
+ ON
Default values OFF
B Mode
Description Select the SMTP authentication mode.
Settings * LOGIN
* CRAM-MD5
Default values LOGIN

mID

Description Select the ID for SMTP authentication.

Settings 1-64 alphanumeric characters

Default values -

B Password

Description Select the password for SMTP authentication.

Settings 1-64 alphanumeric characters

Default values -

'Point

"MPassword" will be displayed as "*****" on the screen.
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6.6.3. E-mail Addresses

Station Information
Identification
#
MNumber |Mame
001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Stations

Function Settings
E-mail Settings
E-mail Addresses
S Type Destination 1 Destination 2 Destination 2
GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

Source Address

E-mail Event Trigger
Destination 1

MNormal call Friority call
Disable Disable
Disable Disable
Disable Disable
Disable Disable
Disable Disable

B Destination 1

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values

B Destination 2

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values

B Destination 3

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values

B Source Address

Description

Set the source e-mail address.

Settings

1-64 alphanumeric characters

Default values
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6.6.4. E-mail Event Trigger

Set the e-mail event trigger which initiates a message sending process. Configure the e-mail event
trigger for each destination address.

Station Information Function Settings
Identification E-mail Settings
# E-mail Event Trigger
Number |Mame Location Type Destination 1
Normal call Priority call Urgent call Door Release Activated Call Failed g

001 001 Master Station1 GF Master Station Disable Disable Disable Disable Disable 1
002 002 Master Station2 GF Master Station Disable Disable Disable Disable Disable i
003 003 Master Station3 GF Master Station Disable Disable Disable Disable Disable i
004 004 Master Stationd 2F Master Station Disable Disable Disable Disable Disable 1
005 005 Master Stations 2F Master Station Disable Disable Disable Disable Disable 1

B Normal call

Description An e-mail message will be sent when a normal call is made.
Settings * Enable
* Disable
Default values Disable

B Priority call

Description An e-mail message will be sent when a priority call is made.
Settings * Enable
* Disable
Default values Disable

B Urgent call

Description An e-mail message will be sent when an urgent call is made.
Settings * Enable
* Disable
Default values Disable

B Door Release Activated (Master Station only)

Description An e-mail message will be sent when the door is released.
Settings * Enable
* Disable
Default values Disable
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Description An e-mail message will be sent when a call fails.
Settings * Enable
* Disable
Default values Disable

B Error Occurred

Description An e-mail message will be sent when a data communication error occurs.
Settings * Enable
* Disable
Default values Disable

B Station Restart

Description An e-mail message will be sent when the station is restarted.
Settings * Enable
* Disable
Default values Disable

B Periodic Log Transmission

Description System log will be regularly sent via e-mail.
Settings * Enable
* Disable
Default values Disable

B Periodic Log Transmit Time

Description Set when to send out the log via e-mail.
Settings 00:00-23:59
Default values 00:00

B Periodic Log Transmit Interval

Description

Set how often the log will be sent via e-mail.

Settings

Every 1-7 days

Default values

1 day
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B Subject Text

Description Set the subject text of e-mail message for each trigger.

Settings 1-64 alphanumeric characters

Default values -

UTF-8 encoding is used for the "Subject Text.”" Depending on the e-mail client, the
characters may appear incorrectly.
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6.6.5. Additional Settings (Video Door Station only)

Station Information
Identification

Number |Name

001 001 Master Station1
0oz 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Stations

Function Setlings

E-mail Settings
E-mail Event Trigger Additional Settings
ot e 2?;:2:;:{1% Periodic Log Transmission RIS AEETEL MIEEE FETAnS
GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

B Attach Image

Description Choose to attach an image file captured with Video Door Station camera to the e-mail
message when a Normal/Priority/Urgent call triggers "6.6.4. E-mail Event
Trigger" » P.181.
Settings * Enable
* Disable
Default values Disable

B Attachment Image Filename

Description

Set the name of the image file when "BAttach Image" is enabled.

Settings

1-64 alphanumeric characters

Default values

UTF-8 encoding is

used for the "BAttachment Image Filename." Depending on the e-mail

client, the characters may appear incorrectly.
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6.7. CGl Integration

CGil integration allows 3rd party hardware / software to control basic functionality of the IX

devices.

For the details of CGlI functionality, contact the local Aiphone representative.

Station Information
Identification

Number |Mame

001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Station4
005 005 Master Station5

Location

GFE
GF
GF
2F
2F

Type

Master Station
Master Station
Master Station
Master Station

Master Station

Function Settings
CGl Integration

CGI Functionality

Disable
Disable
Disable
Disable
Disable

B CGI Functionality

Description Enable CGI functionality.
Settings * Enable
* Disable
Default values Disable

6.8. SIF Integration

SIF protocol allows event data to be sent directly to 3rd party hardware / software.

For the details of SIF functionality, contact the local Aiphone representative.

When clicking "SIF Integration” in the title of settings menu, the "Settings (Station View)" window
will be shown. Start from the Settings (Station View). Refer to "6.8. SIF Integration" » P.267 for

the Settings (Station View).
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7.1. Absent Transfer Settings (Master Station only)

Configure the settings for absent transfer.

Absent transfer: A call can be automatically transferred to another station when absent.

Station Information
Identification

Number |Mame

001 001 Master Station1
0oz 002 Master Station2
003 003 Master Station3
004 004 Master Stationd
005 005 Master Station5

Location Type

GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

Transfer Settings
Absent Transfer Settings

Absent Transfer

Disable
Disable
Disable
Disable
Disable

Transfer Destination

Number

Station List

e
l—lopT
l—IODT
l—loDT

| Open

B Absent Transfer

Description Enable absent transfer feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.
Settings * Disable
* Enable
Default values Disable

B Transfer Destination

Description Set the transfer destination.
Enter the station number, or click[ _ open | to choose one.
Settings 3-5 digits
Default values -
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7.2. Delay Transfer Settings (Master Station only)

Configure the settings for delay transfer.

Delay transfer: A call can be automatically transferred to another station after a certain period of
time (delay time) elapses.

Station Information Transfer Settings
Identification Delay Transfer Settings
# Transfer Destination

Number |Mame Location Type Delay Transfer Delay Time [sec] Number Station List
001 001 Master Station1 GF Master Station Disable 30 | Open |
002 002 Master Station2 GF Master Station Disable 30 | Open |
003 003 Master Station3 GF Master Station Disable 30 [ open |
004 004 Master Stationd 2F Master Station Disable 30 [ open |
005 005 Master Stations 2F Master Station Disable 30 [ open |

B Delay Transfer

Description Enable delay transfer feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.

Settings * Disable
* Enable
Default values Disable

B Delay Time [sec] ¢

Description Set the delay time for transferring a call when delay transfer is enabled.
Settings 1-300 sec (by 1 sec)
Default values 30 sec

B Transfer Destination

Description Set the destination station (station number) for a delayed transfer.

Enter the station number, or click |  pen | to choose one.

Settings 3-5 digits

Default values -
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7.3. Transfer Schedule Settings (Master Station only)

Configure the settings for transfer schedule.

Transfer schedule: A call can be automatically transferred to another station when a call comes
in during the time period set up in the weekly schedule.

Station Information Transfer Setlings
Identification Transfer Schedule Settings
# Transfer Destination ‘Weekly Schedule
Number |Mame Location Type Transfer Schedule T Station List 2;:,-:1-??;”9 T
001 001 Master Station1 GF Master Station Disable | Open ‘
002 002 Master Station2 GF Master Station Disable [ Open |
003 003 Master Station3 GF Master Station Disable | Open ‘
004 004 Master Station4 2F Master Station Disable [ Open..]
005 005 Master Stations 2F Master Station Disable [ —

B Transfer Schedule

Description Enable transfer schedule feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.

Settings * Disable
* Enable
Default values Disable

B Transfer Destination

Description Set the destination station (station number) for a scheduled transfer.

Enter the sation number, or click [  Open | to choose one.

Settings 3-5 digits

Default values -
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7.3.1. Weekly Schedule

Station Information
Identification
#
Mumber |Mame
001 001 Master Station1
002 002 Master Station2
003 003 Master Station3
004 004 Master Station4
005 005 Master Station5

Transfer Settings
Transfer Schedule Settings
Weekly Schedule
Location Type Sunday Monday Tuesday
Start Time End Time Start Time End Time Start Time End T
GF Master Station
GF Master Station
GF Master Station
2F Master Station
2F Master Station

B From Sunday through Saturday

Description Set the schedule for transfer schedule feature.
A call is transferred when placed during this time.
Settings Each day of the week

00:00-23:59

* Depending on the time is chosen, the time period may cover two days of the week.
Example:Monday 22:00-8:00

This means the transferring is enabled for the time period between 22:00 Monday and
8:00 Tuesday.

Default values
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8. Station Hardware Settings

8.1. Speed Dial Button Settings (Master Station only)

Configure the settings for Speed Dial buttons of Master Station.

Station Information Station Hardware Settings
Identification Speed Dial Button Settings
# 1
ERABbee R Locshoy LYES Mode Selection Group Number Group List Station Number Station List
001 001 Master Station GF Master Station [ Open | [ Open |
002 002 Master Station2 GF Master Station [ Open | [ Open |
003 003 Master Station3 GF Master Station [ Open | [ Open |
004 004 Master Stations 2F Master Station [ Open | [ Gpen |
005 005 Master Station5 2F Master Station [ Open | [ Open |
8.1.1. Buttons #1 - #6
B Mode Selection
Description Select the calling mode to be assigned to each Speed Dial button.
Settings + Blank: Not used
* Group call
* Individual Call
» Group page
* All Page
Default values Blank
B Group Number
Description When selecting "Group call" or "Group page" in "EMMode Selection," a group number
must be set.
Enter the group number, or click|  %en  |to choose one.
Settings 01-99
Default values -
B Station Number
Description When selecting "Individual Call" in "BlMode Selection," a station number must be set.
Enter the station number, or click|  Open | to choose one.
Settings 3-5 digits
Default values -

B Priority

Description Select the Priority to be assigned to each Speed Dial button.

Settings * Normal

« Priority (When selecting "Group page" or "All Page" in "EMode Selection," this option
cannot be selected.)

* Urgent

Default values -
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8.2. Privacy Setting (Master Station only)

Configure the settings for privacy.

Privacy: This feature prevents outgoing audio from being heard when automatic answering
feature is enabled.

Station Information Station Hardware Settings
Identification Privacy Setting
#
Mumber |Mame Location Type Privacy
001 001 Master Station1 GF Master Station Disable
002 002 Master Station2 GF Master Station Disable
003 003 Master Station3 GF Master Station Disable
004 004 Master Station4 2F Master Station Disable
005 005 Master Station5 2F Master Station Disable
B Privacy
Description Enable privacy.
Settings * Enable
* Disable
Default values Disable

8.3. Volume Settings

Configure the settings for Volume.

Station Information Station Hardware Settings
Identification Volume Settings
# Volume Settings
Dl e B Handset Transmit Volume Handset Recelve Volume Hands-free TransmitVolume ~ |Hands-fred
001 001 Master Station1 GF Master Station 10 ] 10
002 002 Master Station2 GF Master Station 10 6 10
003 003 Master Station3 GF Master Station 10 g 10
004 004 Master Stationd 2F Master Station 10 6 10
005 005 Master Stations 2F Master Station 10 6 10
8.3.1. Volume Settings
B Handset Transmit Volume (Master Station only)
Description Set the transmit volume of the handset for communication or paging.
Settings 1 (Low) - 10 (High)
Default values 10

B Handset Receive Volume (Master Station only)

Description Set the receive volume of the handset for communication.
Settings 1 (Low) - 10 (High)
Default values 6
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Description

Set the hands-free transmit volume for communication or paging.

Settings

1 (Low) - 10 (High)

Default values

10

B Hands-free Receive Volume (Master Station only)

Description Set the hands-free receive volume for communication or paging. The volume for
ringback tone will be changed as well.
Settings 1 (Low) - 10 (High)

Default values

6

B Transmit Volume (Door Station only)

Description

Set the audio volume for communication or monitoring.

Settings

1 (Low) - 10 (High)

Default values

10

B Receive Volume (Door Station only)

Description Set the receive volume for communication or paging. The volume for ringback tone will
be changed as well.
Settings 1 (Low) - 10 (High)

Default values

10

B Ringtone Volume

Description

Set the ringtone and pretone volume.

Settings

0 (Off), 1 (Low) - 10 (High)

Default values

Master Station: 6; Door Station: 10

B Button Feedback Tone (Master Station only)

Description Enable tone when a button is pressed.
Settings * Enable
* Disable
Default values Disable

192



8.4. Communication Settings

System settings (Settings (Table View))

Configure the settings for a call.

001
002
003
004

005

Station Information
Identification

Number |Mame

001 Master Station1
002 Master Station2
003 Master Station3
004 Master Stationd
005 Master Station5

Location

GF
GF
GF
2
2F

Type

Master Station
Master Station
Master Station
Master Station

Master Station

Station Hardware Settings

Communication Settings
Talk Timeout [sec]

Range 30-600 sec

Force Push-to-talk

60 Disable
60 Disable
G0 Disable
60 Disable
60 Disable

B Talk Timeout [sec] ¢

Description

Set the talk timeout.

Settings

* Infinite (Door Station only): Communication continues until the communication is

terminated.
+ 30-600 sec (by 1 sec)

Default values

60

B Force Push-to-talk (Master Station only)

Description Enable the Force Push-to-talk feature.
Settings * Enable
* Disable
Default values Disable

8.5. Monitor Setting (Master Station only)

Configure the settings for the monitor function.

Monitor function: Monitor video and audio of Door Stations, and a network camera from Master
Station.

001
002
003
004
005

Station Information
Identification

Number |Mame

001 Master Station1
002 Master Station2
003 Master Station3
004 Master Stationd
005 Master Stations

Location

GF
GF
GF
2F
2F

Type

Master Station
Master Station
Master Station
Master Station

Master Station

Station Hardware Settings
Monitor Setting

Monitor Timeout [sec]

60
G0
G0
G0
60

B Monitor Timeout [sec] ¢

Description

Set the monitor timeout.

Settings

10-600 sec (by 1 sec)

Default values

60
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8.6. Master Station Display Settings (Master Station
only)

Configure the settings for Master Station display.

Station Information Station Hardware Setlings
Identification Master Station Display Settings
#
Number |Mame Location Type Brightness Time Format Standby LED State
001 001 Master Station1 GF Master Station 6 mm/ddiyyyy (12h) ON
002 002 Master Station2 GF Master Station 6 mm/ddiyyyy (12h) OM
003 003 Master Station3 GF Master Station 6 mmiddiyyyy (12h) ON
004 004 Master Station4 2F Master Station 6 mmiddiyyyy (12h) ON
005 005 Master Stations 2F Master Station 6 mm/ddiyyyy (12h) ON

B Brightness

Description Set the brightness of the monitor.
Settings 1 (Dark) - 10 (Bright)
Default values 6

B Time Format

Description Select the time format for the display on the station.
Settings * mm/dd/yyyy (12h)
* mm/dd/yyyy (24h)
« dd/mmlyyyy (12h)
« dd/mmlyyyy (24h)
* yyyy/mm/dd (12h)
* yyyy/mm/dd (24h)
Default values mm/dd/yyyy (12h)
B Standby LED State
Description Set to keep the Status indicator on while the station is in standby.
Settings + ON
* OFF
Default values ON
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8.7. Camera settings (Video Door Station only)

Configure the settings for Video Door Station camera.

Station Information Station Hardware Settings
Identification Camera Settings
# Environmental Settings Color Settings
Mumber |Mame Location Type . " : . " .
Backlight Compensation Adjustment Low Light Sensitivity Adjustment Brightness | Contr:
001 001 Master Station1 GF Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Stationd 2F Master Station
005 005 Master Stations 2F Master Station

8.7.1. Environmental Settings

B Backlight Compensation Adjustment

Description Enable the backlight compensation adjustment.
When "ADJUST" button of Master Station is pressed during a call or monitoring, the
setting will be changed.

Settings * Enable
* Disable
Default values Disable

B Low Light Sensitivity Adjustment

Description Enable the automatic low light sensitivity adjustment function when the ambient lighting
is dark.

When "ADJUST" button of Master Station is pressed during a call or monitoring, the
setting will be changed.

Settings * Enable
* Disable
Default values Disable
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8.7.2. Color Settings

If these settings are changed while video is displayed, the changes will not be reflected

until the video is accessed again.

B Brightness ¢

Description Set the brightness of the picture.
Settings 1 (Dark) to 100 (Bright)
Default values 50

H Contrast ¢

Description Set the contrast of the picture.
Settings 1 (Weak) to 100 (Strong)
Default values 50
B Color ¢
Description Set the color of the picture.
Settings 1 (Weak) to 100 (Strong)
Default values 50

8.7.3. LED lllumination Control

B During Call / Communication

Description Activate LED illumination during communication when the ambient lighting is dark.
Settings * Enable
* Disable
Default values Enable

B While Monitored

Description Activate LED illumination while being monitored when the ambient lighting is dark.
Settings * Enable
* Disable
Default values Disable
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9. Maintenance

9.1. Firmware Update

Access our Web site "http://www.aiphone.net/" to download the latest version of the firmware.
For how to download, refer to our Web site.

Select Firmware files:

Update Firmware

Master Station Browse |
Video Door Station Browse 1)
Audio Only Door Station Browse
Select Station(s) to update:
| Station List
Select fNumber !_p.l_z_ain_g______ iI___o_cation | Type - | Status =
i 001 Master Station1 GF Master Station -
[ 002 Master Station2 GF Master Station -
o 003 Master Station3 GF Master Station
| 004 Master Station4 2F Master Station | 8
rl 005 Master Station5 2F Master Station
0 2) 006 Master Station6 2F Master Station
[l 007 Master Station7 Master Station
[ 008 Master Stationd Master Station
o 008 Master Stationd Master Station
|l 010 Master Station10 Master Station
Ir] 011 Video Station1 Video Door Station -
Select station(s) by type:
Al »| [ seect || Unselect
3) Apply

How to update the firmware

1) Click and select the firmware file to be downloaded for each station.

2) Check the station whose firmware is to be updated.
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click |

selet | OF |

Unselect ).

3) Click ‘ Apply ‘

+ The firmware update may take approximately ten minutes per station.

4) Click [ ot .

I¥ Support Tool

| Firmware will be updated. Continue?

=l

oK ]| ’ Cancel
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9.2. Initialization

When initializing the station, all settings go back to the default values, and the system log and
incoming/outgoing call history are erased.

Stations are also deleted from the settings in IX Support Tool.

To initialize a station, start from "9.2. Initialization" » P.283 in the Settings (Station View).

9.3. Settings File Management

This feature downloads the setting data from a station and stores it at another location.

Setting File Download
Select the station(s) to download the Setting File{s):
| Station List
Select ___ Number |[Name |Location [Type |Status |+
001 Master Station1 GF Master Station
002 Master Station2 GF Master Station
003 Master Station3 GF Master Station =
[P} 004 Master Stationd 2F Master Station
005 Master Stations 2F Master Station -
006 Master Station@ 2F Master Station = e
007 Master Station? Master Station
1 1) 008 Master Stationg Master Station
009 Master Stationd Master Station
010 Master Station10 Master Station
011 Video Station1 Video Door Station
[F1 012 Video Station2 Video Door Station -
012 Video Station3 Video Door Station - -
Select station(s) by type:
[AII v‘ l Select ] | Unselect
2) Start Download

How to store the Settings File

1) Check the station whose settings are to be stored.
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ selet | oOr| Unselect ).

2) Click ‘ Start Download ‘

3) Click[ ok |
«  When clicking | cscel |, the screen goes back to "Setting File Download."

I¥ Support Toel @

:] Setting file will be downloaded. Continue?

[
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4) Click [ oc .
+ The downloaded files are stored at "SupportTool" > "SystemData" > "(System name
chosen)" > "Setting_ForUser" as "Config-(Station Number)-(yyyy.mm.dd.hh.mm.ss).txt"
for each station.

I¥ Support Tool @

a "\-.I Setting file downloaded.
¥ Confirm Station List Status.
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Important

* Depending on the language for the display on the Master Station, the content of the
settings item may appear incorrectly.

* The symbols indicate the following:

¢: Indicates a required field. A value should be entered. Retain the default settings,
unless a change is necessary.

«: The content of the settings item can be copied to other stations. For how to copy, refer
to "4.3. Copy Settings (Settings (Station View))" > P.64.
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1. Station Information

1.1. Identification

Set the number, name, and location of each station.

+ Required Settings
e|dentification
Number: « 001 3-5 digits
MName: Master Station1 1-24 alphanumeric characters
MName (furigana): 1-24 alphanumeric characters
Location: GF » | 1-24 alphanumeric characters
B Number ¢
Description Enter the station number. Give each station a unique number.

The station number set will be shown to the recipient when a call is originated or when
the station is paged.

Settings 3-5 digits
Default values A serial number is automatically assigned.
B Name
Description Enter the station name.

The station name set will be shown to the recipient when a call is originated or when the
station is paged.

Settings 1-24 alphanumeric characters

Default values Master Station: Master Station (number), Video Door Station: Video Station (number)
Audio Only Door Station: Audio Station (number)

Remarks When updated with no entry, the station numbers are automatically copied in this field.

B Location

Description Select the location where the station is installed.
The location set will be shown to the recipient when a call is originated or when the
station is paged. The location is used to search a station by the location.

Settings Select one from the location registered in "1.1.2. Location Registry" » P.111.

Default values -

Y Point

Name (furigana) is only accessible when using Japanese or Chinese language.
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ID and Password

Set the ID and password for logging in via a Web browser (WEB Settings Access) to configure a

station.

¢|D and Password

Administrator 1D: « &

Administrator Password: + &

User|D: + &

User Password: « &

admin 1-32 alphanumeric characters
el 1-32 alphanumeric characters
user 1-32 alphanumeric characters

dhkk

1-32 alphanumeric characters

B Administrator

ID ¢

Description Set the ID of the administrator account for accessing via a Web browser (WEB Settings
Access) to configure a station.
Settings 1-32 alphanumeric characters

Default values

admin

B Administrator

Password ¢4

Description Set the password of the administrator account for accessing via a Web browser (WEB
Settings Access) to configure a station.
Settings 1-32 alphanumeric characters

Default values

admin

B User ID ¢&
Description Set the ID of a user account for accessing via a Web browser (WEB Settings Access) to
configure a station.
Settings 1-32 alphanumeric characters
Default values user

B User Password ¢«

Description Set the password of a user account for accessing via a Web browser (WEB Settings
Access) to configure a station.
Settings 1-32 alphanumeric characters

Default values

user

'Point

 "BAdministrator ID" and "BUser ID" cannot be identical.

» "EAdministrator Password" and "BUser Password" are displayed as "*****" on the screen.
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1.3. Time

Set the date and time for each station.

e ime

Time Zone

Selecttime zone: «

|(GMT—US:UU} Pacific Standard Time (U.5.), Tijuana

Daylight Savings Time

Enable automatic daylight savings time: « Yes @ Mo
NTP
Enable NTF: | Yes @ Mo

Date and Time

Manual Date / Time Setup

Warning: Click Update to save Station Information settings before clicking the Manual Date / Time

button or changes will be lost.

1.3.1. Time Zone

B Select time zone #

Description Select the time zone to be used.

Settings Select from 99 regions

Default values (GMT-08:00)Pacific Standard Time (U.S.), Tijuana

1.3.2. Daylight Savings Time

B Enable automatic daylight savings time 4

Description Adjust the daylight saving time automatically to fit the region selected in "BSelect time
zone."
Settings * Yes
* No
Default values No
1.3.3. NTP

B Enable NTP «

Description Enable NTP server to retrieve the time.
If selecting "Yes," configure "2.8. NTP" » P.220.

Settings * Yes
* No
Default values No
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1.3.4. Manual Date / Time Setup

Enter the time for each station. Time is used for incoming calls, outgoing calls, and the system
log.

Time is set using "Association Settings." The time cannot be set unless the station is
connected to the network to which the PC is connected. Each station must be associated
before the time can be set to it.

Click | Manual Date / Time Setup |, the "Manual Date / Time Setup" window will be
shown.

Manual Date / Time Setup

1Lni date and tima:
|2014 T vear |1 7| Month |20 'l Day [10 7| Hour |20 =| minute |30 '| Second ‘ Sync with PC ‘

2) ‘ Apply ‘

How to configure the date and time
1) Select "Year," "Month," "Day," "Hour," "Minute," and "Second."

Or click to synchronize with PC.

+ Ifitis not set using "Association Settings," or if the station is not connected to the PC, the
following screen will be shown.

Click to use "Association Settings."

IX Support Tool @

l b Error: Time cannot be applied to any station.

+ If the station is not connected to the PC, the following screen will be shown.
Click|[ ok ], and connect the PC to the network to which the station is connected.

I¥ Support Toel IEI

| Error: Time setting upload failed.
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3) Click [ o],
m

@ Time setting updated.
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2. Network Settings

2.1. IP Address

Configure the IP address, subnet mask, and default gateway for each station.

+Reqguired Settings

o|P Address
IP addressing method: « @ IPvd |Static v|
© IPV6 | Static -

IPv4 Address
IP Address: + . i . 1.0.0.0-223 255 255 255
Subnet Mask: + « . ) . 128.0.0.0-255.255 255,255
Default Gateway: = ) . ) 1.0.0.0-223.255.255.255
IPv6 Address
IP Address: + 2000::0-2FFF FFFFEFFFEFRFF.FFFE:
FFFF-FFFF-FFFF or FDOO:0-FDFF:
FFFF-FFFF-FFFF.FFFF-FFFFFFFF-FFFF
Default Gateway: « FF:0-FEFF:FFFF.FFFF-FFFF:FFFF

FFFFFFFF-FFFF

B |P addressing method &

Description Select the addressing method for the IP version selected.

Settings When selecting IPv4:
« Static

« DHCP

When selecting IPv6:
« Static

« Stateless

« DHCPv6

Default values IPv4
« Static
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IPv4 and IPv6 cannot be mixed in the same system.

When selecting "DHCP" for IPv4, configure the system so that the DHCP server
assigns a Static IP Address to each station.

When selecting "Stateless™ for IPv6, do not change the prefix of the device so that it
can transmit RA.

When selecting "DHCPv6" for IPv6, configure the system so that the DHCP server
assigns a Static IP Address to each station. DUID of the station is "00030001 + MAC
address."

When setting up a product from another manufacturer, such as a DHCP server, refer
to its manual.
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B IP Address ¢

System Settings (Settings (Station View))

Description Set the IP address of the station.
Do not duplicate IP addresses.
Settings 1.0.0.0-223.255.255.255

Default values

B Subnet Mask ¢4

Description

Set the subnet mask for the station.

Settings

128.0.0.0-255.255.255.255

Default values

B Default Gateway #

Description

Set the default gateway of the network to which the station belongs.

Settings

1.0.0.0-223.255.255.255

Default values

2.1.2.

B IP Address ¢

IPv6 Address

Description Set the IP address of the station.
Do not duplicate IP addresses.
Settings 2000::0-3FFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or

FD00::0-FDFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values

B Default Gateway #

Description

Set the default gateway of the network to which the station belongs.

Settings

:FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values
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2.2. DNS

When setting the NTP server with its host name in "2.8. NTP" » P.220, or when configuring "6.6. E-
mail Settings" » P.261 to use the e-mail function, set the DNS server to perform name resolution.

oDNS
Primary Server. « [IPv4] ] : . 1.0.0.0-223.255.255,255
[IPvE] ::FF.0-FEFF.FFFF.FFFF.FFFF.FFFF:
FFFF-FFFF-FFFF
Secondary Server. « [IPvd] ) ] : 1.0.0.0-223.255 255 255
[IPvE] FF:0-FEFF:FFFF-FFFF-FFFF-FFFF:
FFFF.FFFF.FFFF

B Primary Server &

Description Set the IP address of the primary DNS server.

Settings [IPv4]: 1.0.0.0-223.255.255.255
[IPv6]: ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values -

B Secondary Server 4

Description Set the IP address of the secondary DNS server.

Settings [IPv4]: 1.0.0.0-223.255.255.255
[IPv6]: ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values -

23. SIP

oSIP

Connection

SIP Signaling Port: + « 5060 1-66535

Miscellaneous

Call health check timer [sec] + « 80-3600 sec - | 90 Sec

2.3.1. Connection
B SIP Signaling Port ¢4

Description Set the port for SIP communication.
Set the same port number for the stations which communicate with each other.

Settings 1-65535

Default values 5060
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2.3.2. Miscellaneous

B Call health check timer [sec] ¢4

Description When a communication error occurs during a call or while monitoring, the connection is
disconnected after the specified time elapses.
Settings * Do not transmit re-INVITE: A communication error should not be detected.

+ 80-3600 sec (by 1 sec)

Default values

80-3600 sec, 90 sec

2.4. Multicast Address

Set when configuring to use multicast in "3.3. Group (Master Station only)" » P.229, "5.5. All
Page" » P.245 (for Master Station), or "5.2.1. Call Button Assignment" » P.239 (for Video Door

Station).

For Master Station

For Paging:

eMulticast Address

[IPvd] : ] _ 224.0.0.0-239.255.255.25

[IPvE] FF10:0-FF1F:FFFF:FFFF;
FFFF-FFFF-FFFF-FFFF-FFFF

o

For Video Door Station

For Call:

eMulticast Address

o

[IPvd] : ] _ 224.0.0.0-239.255.255.25

IPvE] FF10:0-FF1F:FFFF:FFFF;
FFFF-FFFF-FFFF-FFFF-FFFF

B For Paging (for Master Station), for Call (for Video Door Station)

Description Set the multicast address for all page, group page (for Master Station), or group call (for
Video Door Station) through multicast.
Set a unique multicast address for each station.
Settings [IPv4]: 224.0.0.0-239.255.255.255

[IPv6]: FF10::0-FF1F:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values
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oVideo

Items marked [H.264 / AVC] or [Motion-JPEG] apply only to their respective Coding System

The Video Encoder 1" RTP End Port should be greater than 90 digits from the RTP Start Port.
The Video Encoder 2 RTP End Port should be greater than 10 digits from the RTP Start Port.

Video Encoder 1

Coding System

H.264 /A/C -

Resolution: + 320x240 (QVGA} ~ |
Frame Rate [fps]: & i5; v|
Select Profile [H.264 / AVCI. |Main v|
I-picture interval [H.264 / AVCE. + 15 1-100
Bit rate [kbps] [H.264 /A/C]: 2 (1024 -

Select Quality [Motion-JPEG]. = |5 -

RTP Start Port: « 30000 1-65534
RTP End Port: « 31000 1-65535

Video Encoder 2
Second Video Encoder: & @ Enable © Disable
Coding System: = |W|
Resolution: « [@l
Frame Rate [fps]: & |15—-|

Select Profile [H.264 / AVCE lain v|

I-picture interval [H 264 / AVCT: + 15 1-100
Bit rate [kbps] [H.264 |AVCY. & [t024  +
Select Quality [Motion-JPEGT: = B -

RTP Start Port: + 32000 165534
RTP End Port + 33000 1-65835

2.5.1. Video Encoder 1

Configure video settings for a call between |IX system stations.

B Coding System # (Video Door Station only)

Description

Select the coding system for the video.

Settings

« H.264 / AVC
* Motion-JPEG

Default values

H.264 / AVC

B Resolution # (Video Door Station only)

Description

Select the resolution for the video.

Settings

- 320x240 (QVGA)
- 640x480 (VGA)

Default values

320x240 (QVGA)
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B Frame Rate [fps] # (Video Door Station only)

Description

Select the frame rate.

Settings

1,3,5,7.5,10, 15, 20, 30 fps

Default values

15 fps

B Select Profile [H.264 / AVC] (Video Door Station only)

Description Select the profile for H.264 / AVC.
Settings * Baseline
* Main
* High
Default values Main

B |-picture interval [H.264 / AVC] ¢ (Video Door Station only)

Description Set the interval for transmitting pictures with H.264 / AVC.
Settings 1-100
Default values 15

B Bit rate [kbps] [H.264 /| AVC] « (Video Door Station only)

Description

Select the bit rate for H.264 / AVC.

Settings

64, 128, 256, 384, 512, 768, 1024, 2048 kbps

Default values

1024 kbps

B Select Quality [Motion-JPEG] # (Video Door Station only)

Description

Set the image quality of Motion-JPEG.

Settings

1 (Low) through 10 (High)

Default values

6

B RTP Start Port ¢ (Master Station and Video Door Station only)

Description Set the start port for the RTP communication range.
The (RTP End Port) should be greater than 90 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534

Default values

30000

B RTP End Port ¢ (Master Station and Video Door Station only)

Description Set the end port for the RTP communication range.
The (RTP End Port) should be greater than 90 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 31000
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2.5.2. Video Encoder 2

Set when transmitting video using ONVIF.

When viewing video of Video Door Station with other manufacturer's product, refer to
"2.5.3. Viewing video from Door Station with 3rd party products (ONVIF)" » P.215.

These settings may be changed by ONVIF-compliant 3rd party products, if utilized. Refer
to the manual of the 3rd party product to be used.

B Second Video Encoder # (Video Door Station only)

Description Enable / Disable the dual stream function.
Set to "Enable" when transmitting video through ONVIF.
Settings * Enable
* Disable
Default values Enable

B Coding System # (Video Door Station only)

Description

Select the coding system for the video.

Settings

« H.264 / AVC
* Motion-JPEG

Default values

H.264 / AVC

B Resolution # (Video Door Station only)

Description

Select the resolution for the video.

Settings

- 320x240 (QVGA)
- 640x480 (VGA)

Default values

320x240 (QVGA)

B Frame Rate [fps] # (Video Door Station only)

Description

Select the frame rate.

Settings

1,3,5,7.5,10, 15, 20, 30 fps

Default values

15 fps

B Select Profile [H.264 / AVC] (Video Door Station only)

Description Select the profile for H.264 / AVC.
Settings * Baseline
* Main
* High
Default values Main
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B |-picture interval [H.264 / AVC] ¢ (Video Door Station only)

Description Set the interval for transmitting pictures with H.264 / AVC.
Settings 1-100
Default values 15

B Bit rate [kbps] [H.264 /| AVC] « (Video Door Station only)

Description

Select the bit rate for H.264 / AVC.

Settings

64, 128, 256, 384, 512, 768, 1024, 2048 kbps

Default values

1024 kbps

B Select Quality [Motion-JPEG] # (Video Door Station only)

Description

Set the image quality of Motion-JPEG.

Settings

1 (Low) through 10 (High)

Default values

6

B RTP Start Port ¢ (Master Station and Video Door Station only)

Description Set the start port for the RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 32000

B RTP End Port ¢ (Master Station and Video Door Station only)

Description Set the end port for the RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 33000
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2.5.3. Viewing video from Door Station with 3rd party products
(ONVIF)

Video Door Station supports the ONVIF interface standard "ONVIF profile S."

View video from Door Station camera with 3rd party product supporting the ONVIF specification.
(For products with confirmed interoperability, refer to our Web site
"http://www.aiphone.net/.")

Important

Video from the Door Station camera cannot be viewed simultaneously by more than two
products from other manufacturers.

Configuring the station so video can be viewed with a product by another manufacturer
1) Select "Enable" for "BSecond Video Encoder # (Video Door Station only)" » P.213.

Set "2.5.2. Video Encoder 2" » P.213 according to the specification of the product.

2) Register Video Door Station on the product.
+ Enter the authentication ID and password given below:
Authentication ID: aiphone, Password: aiphone
* For how to register, refer to the instruction manual of the product to be registered.
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2.6. Audio

Configure the settings for audio.

sAudio

The Audio 1 RTP End Port should be greater than 210 digits from the RTF Start Port.
The Audio 2 RTP End Port should be greater than 10 digits from the RTP Start Port.

Audio CODEC: = @ G.711 (p-law) © G711 (Alaw)

This setting is ignored when transmitting to multiple

Audio RTP Transmission Interval [msec]. & |20—v stations (paging, etc.)
RTP Idle Detection Time [sec] + « 10 10-180sec

Audio 1 RTP Start Port: + 20000 1-65534

Audio 1 RTP End Port: + 21000 1-65535

Audio 2 RTP Start Port: » 22000 1-65534

Audio 2 RTP End Port: « 23000 1-65535

Audio Buffer

Packets Buffered at Audio Start « |1 v|

— Maximum Packet Buffer must be larger than Audio
Maximum Packets Buffered: « |3 v| Eita;tElLlﬁEr . = =

B Audio CODEC «

Description Select the audio CODEC.

Settings * G.711 (p-law)
* G.711 (A-law)

Default values G.711 (p-law)

Stations with different audio CODEC cannot call, monitor, or page each other.

B Audio RTP Transmission Interval [msec] #

Description Select the transmission interval of RTP audio.
Settings 20, 40, 60, 80, 100 msec
Default values 20 msec

B RTP Idle Detection Time [sec] ¢&

Description Set the detection time of the idle state of RTP audio.

paging, it will be disconnected.

If RTP audio is not received within the specified time during a call or while monitoring or

Settings 10-180 sec (by 1 sec)

Default values 10 sec
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B Audio 1 RTP Start Port ¢

Description Set the start port for the Audio 1 RTP communication range.
The (RTP End Port) should be greater than 210 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 20000

B Audio 1 RTP End Port ¢

Description Set the end port for the Audio 1 RTP communication range.
The (RTP End Port) should be greater than 210 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 21000

B Audio 2 RTP Start Port ¢

Description Set the start port for the Audio 2 RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65534
Default values 22000

B Audio 2 RTP End Port ¢

Description Set the end port for the Audio 2 RTP communication range.
The (RTP End Port) should be greater than 10 digits from the (RTP Start Port). If a
smaller range is set, in some cases ports outside the range will still be used.
Settings 1-65535
Default values 23000

2.6.1.

Audio Buffer

B Packets Buffered at Audio Start &

Description

Set the number of packets buffered until audio is started.

Settings

0-4

Default values

1

B Maximum Packets Buffered «

Description Set the maximum number of packets to be buffered.
When the system receives more packets, oldest packets are discarded.
Choose a figure greater than "BPackets Buffered at Audio Start."
Settings 2-10
Default values 3
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2.7. Packet Priority

Configure the Packet Priority and VLAN for video, audio, and SIP packets.

When a setting related to VLAN is updated at a station, it will restart. In some cases, it may
take around 10 minutes for the station to start up.

ePacket Priority
TOS Value (Audio). =

TOS Value (Video): «

TOS Value (SIP). &

WLAN Setting: «

VLAN ID: #

WLAN Priority;. «

0x00 0x00-0xFF

0x00 0x00-0xFF

0x00 0x00-0xFF

| Disable -

1 1-4094

o -

m TOS Value (Audio)

Description Set the audio packet priority (TOS Value).
Settings 0x00-0OxFF
Default values 0x00

B TOS Value (Video) « (Video Door Station only)

Description Set the video packet priority (TOS value).
Settings 0x00-0OxFF
Default values 0x00

B TOS Value (SIP)

Description Set the packet priority (TOS Value) for SIP.
Settings 0x00-0OxFF
Default values 0x00

B VLAN Setting &

Description Enable/disable the tag VLAN.
Settings * Disable
* Enable
Default values Disable
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o0 0000OCGCOGOEODS 0000 OCGCOGEONOSNODS

Important

When "BVLAN Setting" is enabled, ensure that the switches, PCs, and stations are all
configured for VLAN operation.

H VLAN ID ¢4
Description Enter the VLAN ID.
Settings 1-4094
Default values 1

B VLAN Priority &

Description Set the VLAN priority.
Settings 0 (Low) through 7 (High)
Default values 0
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Configure the settings for NTP. When using NTP, set "BEnable NTP &" » P.203.

oNTP
Enable NTP"in [Station Information] must be setto Yes”
Primary Server
Address: & [IPvd]
1.0.0.0-223 255 255 255 or Hostname (1-64 alphanumeric
characters)
[IPwE]
:FF:0-FEFF.FFFF.FFFF:FFFF.FFFF.FFFF.FFFF.FFFF or
Hostname (1-64 alphanumeric characiers)
Port. & 123 1-65535
Secondary Server
Address: & [IPw4]
1.0.0.0-223 255 255 255 or Hostname (1-64 alphanumeric
characters)
[IPvE]
-FE.O-FEFF-FFFEFFFF FRFF.FRFF.FFFE.FFEF.FFEE or
Hostname (1-64 alphanumeric characiers)
Port & 123 1-65535
Synchronization Interval [nour]; + = 24 Sync every [1-255] hours

2.8.1. Primary Server

B Address 4
Description Set the IP address of the primary NTP server.
When using a "Hostname," set up "2.2. DNS" » P.209.
Settings [IPv4]: 1.0.0.0-223.255.255.255 or Hostname (1-64 alphanumeric characters)

[IPv6]: ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or Hostname (1-64

alphanumeric characters)

Default values

B Port &
Description Set the communication port for the NTP server.
Settings 1-65535
Default values 123
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2.8.2. Secondary Server

B Address 4
Description Set the IP address of the secondary NTP server.
When using a with "Hostname," set up "2.2. DNS" » P.209.
Settings [IPv4]: 1.0.0.0-223.255.255.255 or Hostname (1-64 alphanumeric characters)

[IPv6]: ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or Hostname (1-64
alphanumeric characters)

Default values -

B Port &
Description Set the communication port for the NTP server.
Settings 1-65535
Default values 123

B Synchronization Interval [hour] ¢4

Description Set the interval for synchronizing the clock with NTP server.
Settings 1-255 hours (by 1 hour)
Default values 24 hour
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3. System Information

Click | opentecaion Regisiy |, the "Location Registry” window will be shown.

Register up to 50 locations.

3.1. Location Registry (Master Station only)

+ Required Settings

eLocation Registry

[ Open Location Registry J

-

i1 IX Support Tool - [Location Registry]

Location Registry

Create location name(s):

=l

| Location List

# [Location Name
GF

02| 2F

03|3F

04| 4F

05| Main Entrance
06| Sub Entrance
07| Parking

08
09
10
11
12

m

2) ‘ DK ‘ Cancel

How to register a location

1) Enter the location in "Location List."
* Location Name: 1-24 alphanumeric characters

2) Click .

+ Click , the registration is terminated without registering the location.

3) Click [ ot_].

j] Location has been registered.

IX Support Tool @
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3.2. Address book (Master Station only)

Set Address Book for Master Station.
Use the Address Book to call/page a station or monitor a network camera.

"3.2.1. Station List" » P.223

sAddress book

‘ Open Station List

Warning: Click Update to save System Information settings before clicking the Open Station List button or changes
will be lost

l Open Metwork Camera List

Warning: Click Updat to save System Information settings before clicking the Open Network Camera List button or
changes will be lost

"3.2.2. Network Camera List" » P.224

3.2.1. Station List

Register the stations in IX System in the Address Book.

Click | opensmmonuist |, the window in which a station list can be created will be shown.

List of Master Stations Address Book list
in the Settings data
Station Information | Available Stations
2 Identification 001 002 003
e |hEns Location Type Master Station1 Master Station2 Master Station3 Ma
o GF GF GF
001 001 Master Station1 GF Master Station 2) ;V v
002 002 Master Station2 GF Master Station 1) v A\ 4 v
003| 003 Master Station3 GF Master Station - — — v — P -
004 004 Master Station4 2F Master Station v 3) v
005 005 Master Station5 2F Master Station v - v

How to create Station List
1) Identify the station to be configured using "List of Master Stations in the settings data."
2) Identify the station to be registered in the Address Book using "Address Book list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank or
II/-II
Blank: The selected station will not be registered in the Address Book.
v: The selected station will be registered in the Address Book.

4) When done, click | ks
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5) Click [ o],

IX Support Tool @

| Settings updated.

'Point

* Allitems are "v/" as the default setting.

» A station cannot be registered to itself.

3.2.2. Network Camera List
Master Station supports the ONVIF interface standard "ONVIF profile S."

View video with Master Station monitor taken with a network camera made by other
manufacturers supporting the ONVIF specification. (For products with confirmed interoperability,
refer to our Web site "http://www.aiphone.net/.")

Register the network camera in the Address Book.

To register a network camera, association settings should be configured and a PC should be
connected.

Click | open nemericameravist |, the following window will be shown.

"mNetwork Camera Registry" » P.225

Address Book list
If no network camera is registered, this
will not be shown.

List of Master Stations
in the Settings data

|| Open Network Camera Registry l|

Station Informa_ti_on A\.r_a_ilable MNetwork Camera_(_s} ]
Identification 01
# - . - T
Number |MName Location Type 1) I--2)¢ g
R ____________ 001 100 Master station 1 GF Master Station L= | v 3)
002 200 Master station 2 2F Master Station T

How to create Network Camera List
1) Identify the station to be configured using "List of Master Stations in the Settings data."
2) Identify the network camera to be registered in the Address Book using "Address Book list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank or
II/-II
Blank: The selected network camera will not be registered in the Address Book.
v: The selected network camera will be registered in the Address Book.

4) When done, click | ks
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5) Click [ o],

IX Support Tool

==l

|0I Settings updated.

'Point

All items are set as "Blank" in the default settings.

B Network Camera Registry
A network camera should be registered.

Click | open Network camera Registry |, the following window will be shown.

Select the network camera to be deleted.

Click to delete.
1)

| Add Camera ||‘ Remaove Camera ‘

Camera Information Metwork Seftings Function Settings
slect Number | Metwork Camera Name Metwork camera name [furigana) P Address (IPwdAy | IP Address (IPvE) Brofile 0 Passwaord
01 o'l - R 192 168 1 145 B "B admin |7

If no network camera is registered, this will not be shown.

B Network Camera Name

Description Enter the network camera name.

Settings

1-24 alphanumeric characters

Default values

B Profile

Description

The selected video profile is shown.

Settings

Default values

mID

Description

Enter the authentication ID of the network camera.

Settings

1-32 alphanumeric characters

Default values
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B Password

Description Enter the authentication password of the network camera.

Settings 1-32 alphanumeric characters

Default values -

B |P Address (IPv4)

Description Set the IPv4 address of the network camera.

Settings 1.0.0.0-223.255.255.255

Default values -

B |P Address (IPv6)

Description Set the IPv6 address of the network camera.

Settings ::FF:0-FEFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default values -

'Point

Network camera name (furigana) is only accessible when using Japanese or Chinese language.
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21 IX Support Tool - [Network Camera Selection] @
Network Camera Selection
1. Select the network camera to be registered
2)'A| @ Manual Network Camera Configuration |
IP Address:
ID:
Password: =l
2)-B| (@ Select from Network Camera Search List Search
Search Timeout 60 Second(s)
Select Manufacturer Model Mumber IP Address ID Password -
] | " = = 192.168.1.60
2 _Salacttha Matwork Camaera Profileto be usad
3) [ Get Metwork Camera Information
Network Camera Information |
Select Manufacturer Model Mumber Profile | -
4)
5) Reqgister ‘ ‘ Cancel ‘

1) Click to search a network camera. (Searching may take several minutes.)
When searching is done, the network cameras connected in the network will be shown in the
"Network Camera Search List."

2) Choose method of A or B for specifying the network camera.
A: When specifying the IP address directly
(For the multicast-incompatible network, use this search method.)

Check "Manual Network Camera Configuration," and enter "IP Address," "ID," and

"Password" of the network camera.
B: When searching in the Network Camera Search List

Check "Select from Network Camera Search List," choose the network camera to register
in "Network Camera Search List," and enter "ID" and "Password."

To search again, click |

Search

J
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3) ClICk[ Get Network Camera Information l
(Obtaining the video profile may take several minutes.)
When video profiles are successfully obtained, they will be shown in "Network Camera
Information."

4) Choose the video profile to be registered from the list.

5) Click to register a network camera.

6) When done, click |tk

7) Click [ o .

IX Support Tool @

I Settings updated.
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3.3. Group (Master Station only)

Configure the group in the Master Station. Register up to 50 Groups in each station.

Select a group registered in the Address Book.

3.3.1. Master Station Group List

Click | open iaster siation Group List |, the window for creating a group will be shown.

eGroup
Group List

| Open Master Station Group List

Warning: Click Update to save System Information settings before clicking the Open Master Station Group List button

or changes will be lost.

Create Group from Location(s) | Y = Unicast i = Hulficast
If designating "M", multicast IP addresses must be configured for the station(s).
001 - | MNext
| Identification ) ) | Group
# ) Shared Group ) )
Mumb M Locati T
umber |Name ocation ype 01 02 03 04 05 06
Group Mame
Group Name
(furigana)
Total 0 0 0 0 0 0
001 001 Master Station1 GF Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station
005 005 Masier Station5 2F Master Station
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B Shared Group Settings
A group registered in the shared group settings will be applied to all Master Stations.

Settings Station Station List Group Registry List Setting Station Name:
Selection pull-down Configure a group from the stations
menu shown.
||Uo‘|7v‘” Next
1)
_Identificati_url Group
- } Shared Group
Number |Mame Location Type 2) 1 02 03 04 05 06
Number f ' i o1 02
Group Name Group1 Group2
Gruup_Name :
(furigana) .
Total 3 0 0 0 0 0
001 001 Master Station1 GF Master Station u 1
002 002 Master Station2 GF Master Station 3):
003 003 Master Station3 GF Master Station 4) u v
004 004 Master Station4 2F Master Staton =~ | = = = = > :
005 005 Master Station5 2F Master Station u U ‘ 5)
006 006 Master Station6 2F Master Station 1l
007 007 Master Station7 Master Station

1) Verify that the "Shared Group" table is shown.

2)

3)
4)
d)

6) When done, click

If "Shared Group" is not visible, scroll the screen all the way to the left.

Enter the "Number" and "Group Name" of the group to be set in the Group Registry.
Number: 01 through 99 (2 digits)
Group Name: 1-24 alphanumeric characters

Identify the group to be configured in "Group Registry List" section (01 through 50).
Identify the stations to be registered to the group in "Station List."

Click the cells that correspond to 3) and 4). As the pull-down menu appears, choose blank,
"U," or "M."

Blank: Station will not be registered in the group.

U: Station will be registered in the group. When the group is paged, audio is transmitted as
unicast.

M: Station will be registered in the group. When the group is paged, audio is transmitted as
multicast.

update

* When clicking ., the data entered in the shared group will be registered to each
Master Station, and will be removed from the Shared Group section.

PUpdate

7) Click [ o€ ]

=58

IX Support Tool

| Settings updated.
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'Point

* No group is registered in the default settings.
* Register up to 50 groups for each Master Station.
* When choosing "M," configure "2.4. Multicast Address" » P.210.

* Group Name (furigana) is only accessible when using Japanese or Chinese language.

Important

"Shared Group™ registration should be completed prior to individual Master Station group
registration. If a "Shared Group" is configured using the same group number as a Master
Station individual group, the individual group setting will be overwritten.
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Individual Settings

Configure the group to be registered in each station.

Settings Station Selection Station List Group Registry List Setting Station Name:

pull-down menu Configure a group from the stations
shown.
1)
|[m17v| | Next
2)
Identification Group
. 001/Master Station 1/GFAX-MV
Mumber |Mame Location Type 3)]1 o o o 5 o
Number i i i 01 02 03
Group Name Group1 Group2 Group3
Group Name !
(furigana) 1
Total 0 0 0 : 0 0 0
001 001 Master Station1 GF Master Station - - 4) 1 -
002 002 Master Station2 GF Master Station 5) +
003 003 Master Station3 GF Master Station =0 k= = = = = = = = = > :
004 004 Master Stationd 2F Master Station u ‘ 6)
005 005 Master Station5 2F Master Station .
006 006 Master Station6 2F Master Station

1)
2)

3)

4)
d)
6)

7)

Select the station number to be configured from Settings Station Selection pull-down menu.

Scroll to the right using the scroll bar at the bottom of the screen to show the settings station
to be configured.

Enter the "Number" and "Group Name" of the group to be set in the Group Registry.
Number: 01 through 99 (2 digits)
Group Name: 1-24 alphanumeric characters

Identify the group to be configured in "Group Registry List" section (01 through 50).
Identify the stations to be registered to the group in "Station List."

Click the cells that correspond to 4) and 5). As the pull-down menu appears, choose blank,
"U," or "M."

U: Station will be registered in the group. When the group is paged, audio is transmitted as
unicast.

M: Station will be registered in the group. When the group is paged, audio is transmitted as
multicast.

When done, click [k
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8) Click [ ot .

IX Support Tool

| Settings updated.

[ o ]

==l

Y Point

* No group is registered in the default settings.

* The station preceding and following the station selected will be shown.
For example, if "003" is selected, "002," "003," and "004" are all shown.

* Register up to 50 Groups for each Master Station.

* When choosing "M," configure "2.4. Multicast Address" » P.210.

* Group Name (furigana) is only accessible when using Japanese or Chinese language.

B Create Group from Location(s)

Create a group with the stations configured for an identical location.

Click | create Group rom Location(s) |, the following window will be shown.

[ii#1 IX Support Tool - [Create Group from Location(s)]

Select location(s) to create a group:

=)

Create Group from Location(s)

Location List

1) Select #

01
02
03
04
05
06
07
03
09
10
11
12

(0 (o T ([ ([ O () (o

Location Name

GF

2F

3F

4F

Main Entrance
Sub Entrance
Farking

-

2) oK ‘

| Cancel |

1) Check the check box of the location for which a group is to be created.

2) Click .

Stations belonging to the selected location will be registered in the "Shared Group" section.

* For further steps, refer to "BShared Group Settings" » P.230.

The locations registered in

"1.1.2. Location Registry" » P.111 will be shown.
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3.4. Custom Sound Registry

Register the audio files to be used for a ringtone.

For each station, up to 100 files can be registered (total length of approximately 200 seconds/
approximately 3.2 MB).

Supported file format

* File format: .wav

* Audio sample size: 16 bits
* Audio sample rate: 8 kHz

* Number of channels: One (monaural)

eCustom Sound Registry
* ot | (Less Ef;;'\‘ggnfifégi\ﬂfulﬁaﬁﬁ_: 1) 2hl ‘

001 Browse o
ooz . Browse =
003 . . Browse i
004 . . Browse

005 . . Browse

006 . . Browse

oo7 : . Browse

oog . . Browse

009 . . Browse

010 . . Browse

011 . . Browse

012 . . Browse

n13 . . Browse ] o

B Custom Sound Registry

Description Register the audio files to be used for a ringtone.
Up to 100 files can be registered.

Settings » Sound Name: File name of the registered file.
* File Attachment: Total of 100 files, and total length of approximately 200 seconds
Supported file format
- File format: .wav
- Audio sample size: 16 bits
- Audio sample rate: 8 kHz
- Number of channels: One (monaural)

Default values -

How to register an audio file
1) Click at the end of the row for the station for which the file is to be registered.
2) Select the audio file to register, and click | _open |,

3) The file name of the selected file will be shown in "Sound Name."
The name of the sound will be shown when configuring a ringtone.
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4) When done, click | ks

5) Click[ ok
IX Support Tool @I

(@ Ssettings updated.

'Point

* When using the file for a ringback tone, a ringtone, or a network camera event tone, set up
the silent time for the source.

* To delete a registered audio file, check the file and click | .z . The file will be deleted
after the unit is updated.

* A DVD-ROM with sample files is included in the package for Master Station. Use the files in
it as audio source.
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4. Contact/ Audio Output Settings

4.1. Contact Input

Configure the settings for Contact Input of each station.

4.1.1. Contact Input Specifications

+ Required Settings

eContact Input

Contact Input Specifications

Input Specifications

Input Number - 2
Detection time [msec] +
L 200-2000msec/ 100msec step i
1 Make | | 200 msec -
B Type
Description Set the type of general input for each station.
Settings * Make (N/O)
* Break (N/C)
Default values Make
B Detection time [msec] ¢
Description Set the detection time of contact input for each station.
Settings 200-2000 msec (by 100 msec)
Default values 200 msec
B Usage
Description Set the usage of contact input for each station.
Settings * Blank: Not used
+ Call: A call will be originated when a contact input comes in.
Default values Blank
Remarks When set to "Call," configure "6.2. Contact Input Call" > P.249.
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4.2. Output Specifications

Configure the settings for output specifications of each station.

eOutput Specifications

Relay Output Specifications
When usage is

set for ‘Paging Control’, "Output time [msec/sec] will be ignored
When usage is set for 'Contact Input Call / Communication State’, "Output time [msec/sec] will be ignored,

Output Specifications
Output Number

Output Time [msec / sec] *+ Usage
200-2000msec/ 200msec step, 3-300sec/ 1sec step

1 200-2000 msec ~ | [400 v

msec

Door Release

Audio Output Specifications

Audio Output:

4.2.1. Relay Output Specifications

B Output Time [msec / sec] ¢

Description Set the output time of the relay output for each station.
The entry is identical to "BOutput Time [msec / sec] ¢" » P.248. When the setting is
changed, "BOutput Time [msec / sec] ¢" » P.248 will be changed as well.
Settings

* 0 (Momentary): Delivers output while Master Station presses "Door Release" button.
» 200-2000 msec (by 200 msec)

+ 3-300 sec (by 1 sec)

Default values 200-2000 msec, 400 msec

B Usage

Description Set the usage of relay output for each station.

The entry is identical to "BUsage" » P.248. When the setting is changed,
"HUsage" » P.248 will be changed as well.

Settings * Blank: Not used
* Door Release: Output to release the door.

« Paging Control (Door Station only): Output while paging. Regardless of "EQutput
time" setting, the output is active for the duration of paging audio.

+ Contact Input Call / Communication State (Door Station only): Delivers output during
a call or communication triggered by the contact input.

Default values Blank

Y Point

If "New System" is chosen from "Login and registration of the station," the settings for "BUsage"
will be "Door Release" when "Automatically configure door release for all stations?" is enabled.
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4.2.2. Audio Output Specifications (Door Station only)

B Audio Output

Description Set how audio is to be delivered.

The entry is identical to "BPaging Audio Output (same as Contact / Audio Output
Settings)" » P.257. When the setting is changed, "BPaging Audio Output (same as
Contact / Audio Output Settings)" » P.257 will be changed as well.

Settings * Built-in Speaker for communication and paging
* Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values Built-in Speaker for communication and paging
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5. Call Settings

5.1. Called Stations (for Master Station)

5.1.1. Call Destination Settings

A call destination does not have to be set up. Any station registered in the Address Book can be
called.

+ Required Settings

oCalled Stations (for Mastar Station)

Call Destination Settings

Call Destination Settings are unnecessary; Master Station can call any station in Address Book.

5.2. Called Stations (for Door Station)

Configure the settings for Call Destination of Door Station.

5.2.1. Call Button Assignment

Configure the stations to be called from Door Stations.

Select up to 20 Master Stations registered in the system.

Click | open caiButonassignment |, the "Called Stations" window will be shown.

eCalled Stations (for Door Station)
Call Button Assi

Open Call Button Assignment

Waming: Click Update to save Call Setlings before clicking Open Call Button Assignment or changes will be lost.

D

Master Station list Door Station list
Master Station Information Set Call Method
2 011 012 013 014 015 016
Number |Mame Location Type Video Station1 | Video Station2 | Video Station3 | Video Stationd | Video Station5 | Video Stationg | Vidd
Total 10 :‘I[] 10 10 10 10
001 001 Master Station1 GF Master Station u 1) 1 u u u u
0oz 002 Master Station2 GF Master Station U :U u U U U
003 003 Master Station3 GF Master Station 2) u w u u u u
004 004 Master Stationd 2F Master Station F = = = =D lU = u u u u
005 005 Master Station5 2F Master Station u 3) u u u u
006 006 Master Stationg 2F Master Station u M U u u u
007 007 Master Station? Master Station u u u u u u
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00 00000O0GCOEOGOGOSGOS 0 000OGOGEOGOEOGEOSONOSNOOPOS

How to select Call Destination

Register the Master Stations in the Master Station list for the call destination for each Door
Station in the Door Station list.

1) Identify the Door Station to be configured using "Door Station list."
2) Identify the Master Station to be registered using "Master Station list."

3) Click the cells that correspond to 1) and 2). As the pull-down menu appears, choose blank,
"U," or "M."
Blank: The selected station will not be registered.
U: The station will be registered in the call destination. An outgoing call is transmitted as
unicast.
M: Station will be registered in the call destination. Video is transmitted as multicast for an
outgoing call. (Video Door Station only)

4) When done, click | ki
5) Click [ _oc_|.

I Support Tool @

IOI Settings updated.

'Point

"U" (Unicast) is the default setting.
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5.2.2. Priority Setting

Priority Setting

Priarity: Marmal -

B Priority

Description Set the priority of a call when Call button is pressed.
Settings * Normal
* Priority
* Urgent
Default values Normal

5.3. Call Origination (Door Station only)

#Call Origination
Call Acknowledged Settings

Ringback Tone: & |Ca|l pattern 1 v|

Call Timeout [sec]. + « |1|:|_5|:|U sec - | G0 sec 10-600 sec, Infinite (Mo timeout)
. . s - 1-20 time(s), Infinite (Keep

Ringback Tone Count [time(s)]: « Ilnﬂnlte ringing)

Busy Tone: « |Elusyt0ne v|

Error Tone (Call failed): « |Errorsounﬂ v]

5.3.1. Call Acknowledged Settings
B Ringback Tone #
Description Select the ringback tone (tone heard at calling station when a call is placed).

Settings « Call pattern 1

+ Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone

» Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.234

Default values Call pattern 1
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B Call Timeout [sec] ¢+

Description

Set the call timer for an outgoing call.

Settings

* 10-600 sec (by 1 sec)
« Infinite: Ringing continues until the recipient responds

Default values

10-600 sec, 60 sec

B Ringback Tone Count [time(s)] ¢

Description

Set the count of ringback tone.

Settings

* 1-20 times
« Infinite: Ringback tone continues until the recipient responds.

Default values

Infinite

B Busy tone 4

Description

Select the tone that will be heard at the calling station when the called station is busy.

Settings

« Call pattern 1

+ Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

* Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.234

Default values

Busy tone

B Error Tone (Call failed) #

Description

Select the tone that will be heard when a call fails.

Settings

« Call pattern 1

+ Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.234

Default values

Error sound
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5.4. Incoming call (Master Station only)

Configure the settings for an incoming call.

5.4.1. Call Answer Settings

eIncoming call

Call Answer Settings

Auto Answer: = @ OFF o) ON

Ringtone Count time(s)l « Infinite -

B Auto Answer 4

Description Set auto answer feature for an incoming individual call.
Auto answer: When a call comes in, it is automatically connected.

Settings + ON
« OFF

Default values OFF

B Ringtone Count [time(s)] ¢

Description Set the ringtone count for an incoming call.
Settings « Infinite: Ringtone continues until the recipient responds or the call ends.
+ 1-20 times
Default values Infinite
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Set the ringtone for an incoming call when the unit is operated.

System Settings (Settings (Station View))

Set a different ringtone for each source.

Call source

Ringtone Settings (Normal Call)

Source Station Information

# Number |Name Location 1) Ringtone 2) |
001 002 Master Station2 GF Call pattern 1
002 003 Master Station3 GF Call pattern 1
003 004 Master Stationd 2F Call pattern 1
004 005 Master Stations 2F Call pattern 1
005 006 Master Station 2F Call pattern 1
006 007 Master Station7 Call pattern 1
007 008 Master Stationg Call pattern 1
008 009 Master Station9 Call pattern 1
009 010 Master Station10 Call pattern 1
010 011 Video Station1 Call pattern 1
011 012 Video Station2 Call pattern 1
012 013 Video Station3 Call pattern 1
013 014 Video Stationd Call pattern 1

m

How to configure the ringtone

1) Identify the station to be registered in "Call source."

2) Choose a ringtone from "Ringtone."
Call Patterns 1 through 6, Tremolo sound, Busy tone, On-hold tone, Operation sound, Error

sound, and Sound registered in "3.4. Custom Sound Registry" » P.234

3) When don

e, click | . [icEie

4) Click [ _ox |,

IX Support Tool

:| Settings updated.

]

Y Point

"Call Pattern 1" is the default setting.
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5.5. All Page

When paging all stations, the default setting is multicast. When paging the stations in unicast is
required, configure the following settings.

Unicast can transmit up to 50 stations.

When paging stations in multicast, configure "2.4. Multicast Address" » P.210.

Station List

oAll Page

Multicast is utilized for All Page function (by default) and must be configured for the stations.
Max. 50 stations can be paged using unicgst transmission. Select stations for unicast transmission.

Station Information : =
# [Number [Name | |Location 1 |UM®  2)

002 Master Station2 GF
0oz 003 Master Station3 GF L
003 004 Master Stationd 2F 3
004 005 Master Stations 2F []] ‘
005 006 Master Stationg 2F
006 007 Master Station7 w @
ooy 008 Master Stationd
oos 008 Master Station9 []]
0og 010 Master Station10
010 011 Video Station
011 012 Video Station2
012 013 Video Station3
013 014 Video Stationd &

How to configure

1) Identify the station to be configured from "Station list."

2) Check [H| of "Unicast."
« Checked [¥]: Unicast transmission
« Unchecked [l Multicast transmission

3) When done, click
4) Click [ oc .

I¥ Support Tool @

| Settings updated.

P Point

(multicast) is the default setting.
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6. Function Settings

6.1. Door Release Settings

6.1.1. Door Release Tone (Door Station only)

+ Required Settings

eDoor Release Settings

Door Rel Tone

Door Release Operating Tone: « | Operation sound -

B Door Release Operating Tone &

Description Set the tone which comes out of the station when the door is released.

Settings * None

« Call pattern 1

« Call pattern 2

« Call pattern 3

+ Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone
 Operation sound
* Error sound

* Sound registered in "3.4. Custom Sound Registry" » P.234

Default values Operation sound

6.1.2. Door Release Authorization

Door Release Authorization

Authentication Key: & e 1-4 digits

B Authentication Key &

Description Set the authentication key to authenticate the release of the door.
Authentication key: When this matches the key of the station, the release will be
permitted.

Settings 1-4 digits
Default values -
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6.1.3. Door Release Output Assignment

Door Rel OQutput Assig
‘ MNumber ContactAssignment ‘ Au?j:?:;;gon Key ‘
001|002 Destination Station | S |
002 |003 Destination Station |
003 | 004 Destination Station
004 |005 | Destination Station |
005 | 006 Destination Station
006|007 | Destination Station
007 | 008 Destination Station
008|009 | Destination Station
009|010 .Destination Station
010|011 | Destination Station
011|012 Destination Station
012|013 | Destination Station
n47 n44 NMactinatinn Ctatinn
B Contact Assignment
Description Set which door is to be released when a user tries to release a door for an outgoing or

incoming call or during monitoring.

Settings « Originating Station: Door connected to the originating station is released.
+ Destination Station: Door connected to this is released.

Default values Destination Station

B Authentication Key

Description When "Destination Station" is chosen in "B Contact Assignment," set the authentication
key to be used when releasing the door.
This should match the authentication key of the destination station.

Settings 1-4 digits

*kkk

Default values

W Point

* "Authentication Key" will be displayed as "****" on the screen.

* |If "New System" is chosen from "Login and registration of the station," the settings for
"MAuthentication Key" will generate a random string of four letters and assign this when
"Automatically configure door release for all stations?" is enabled.
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6.1.4. Door Release Output Settings (same as Contact / Audio
Output Settings)

Door Release Output Settings (same as Contact / Audio Output Settings)

When usage is set for Paging Control’, "Output time [msec/sec] will be ignored
When usage is set for 'Contact Input Call / Communication State’, '‘Output time [msec/sec] will be ignored

Output Numb

Output Specifications

Output Time [msec | sec] «

SAN_INAN ' PR ' + Usage
200-2000msec/ 200msec step, 3-300sec/ 1sec step g

200-2000 msec v| |41}D " msec Door Release -

B Output Time [msec / sec] ¢

Description Set the output time of the relay output for each station.
The entry is identical to "BOutput Time [msec / sec] ¢" » P.237. When the setting is
changed, "BOutput Time [msec / sec] ¢" » P.237 will be changed as well.
Settings * 0 (Momentary): Delivers output while Master Station presses "Door Release" button.

+ 200-2000 msec (by 200 msec)
+ 3-300 sec (by 1 sec)

Default values

200-2000 msec, 400 msec

B Usage
Description Set the usage of relay output for each station.
The entry is identical to "BUsage" » P.237. When the setting is changed,
"mUsage" » P.237 will be changed as well.
Settings Blank: Not used

* Door Release

« Paging control (Door Station only): Output while paging. Regardless of "HOutput
time" setting, the output is active for the duration of paging audio.

+ Contact Input Call / Communication State (Door Station only): Delivers output during
a call or communication triggered by the contact input.

Default values

Blank

'Point

If "New System" is chosen from "Login and registration of the station," the settings for "BUsage"
will be "Door Release" when "Automatically configure door release for all stations?" is enabled.

248



System Settings (Settings (Station View))

6.2. Contact Input Call

Configure the settings for a call when a Contact Input Call is made.

When choosing "Call," configure "BUsage" » P.236.

6.2.1. Call Setting (Door Station only)

Click | open Door station cail eroup |, the "Door Station Call Group" window will be shown.

eContact Input Call
Call Setting

Open Door Siation Call Group |

‘Warning: Click Update to save Function Settings before clicking the Open Door Station Call Group button or changes will be lost.

-

Create Group from Location(s) | U = Unicast, M = Multicast )
If designating "M", multicast IP addresses must be configured for the station(s)
Previous 011 _| Next
| Master Station Information Group
5 Shared Group
Number |MName Location | Type
D01 Doz D03 Do4 D05 D06
Total I | 0 i 0 | 0 J 0 : 0 i 0

001 001 Master Station1 GF Master Station
002 002 Master Station2 GF Master Station
003 003 Master Station3 GF Master Station
004 004 Master Station4 2F Master Station
005 005 Master Station5 s Master Station
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How to create a Called Station Group
Shared Called Group Settings

A group registered in the shared group settings will be applied to all Master Stations.

Master Station list Group Registry List Setting Station Name
Nine groups can be set Configure a group from the stations
up for each station. shown.
0117-‘ Next
1)
Master Station Information Group
Shared Group
£ Mumber |Name Location Type it i e 57 o e

Total i I ] 3 0 0 0 0 0
001 001 Master Station1 GF Master Station u 2) ;
0oz 002 Master Station2 GF Master Station 3) *
003 003 Master Station3 GF Master Station - — - & — -p x 4)
004 004 Master Stationd F Master Station U ‘
005 005 Master Stations 2F Master Station u MU
006 006 Master Station6 2F Master Station

1)

2)

3)

4)

d)

6)

Verify that the "Shared Group" table is shown.
If "Shared Group" is not visible, scroll the screen all the way to the left.

Identify the called group to be configured in "Group Registry List."
Identify the station to be registered in the group in "Master Station list."

Click the cells that correspond to 2) and 3). As the pull-down menu appears, choose blank,

"U," or "M/U."

« Blank: The selected station will not be registered.

« U: Station will be registered in the group. A call is transmitted in unicast transmission.

« M/U: Station will be registered in the group. When called, Video Door Station is
transmitted in multicast and Audio Only Door Station in unicast.

When done, click [k

«  When clicking | e, the data entered in the shared called group will be registered
to each Master Station, and will be removed from the shared called group section.

Click [0,

IX Support Tool @

I Settings updated.

e 1
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'Point

* No group is registered in the default settings.

* Register up to nine groups for each station. For each group, register up to 20 Master
Stations.

* When choosing "M/U," configure "2.4. Multicast Address" » P.210.

Important

If using Shared Group settings, use a set of numbers different from the one used for the
Shared Group for each station.

® Individual Settings

Configure the group to be registered in each station.

Settings Station Selection Group Registry List Setting Station Name
pull-down menu Configure a group from the stations
Master Station list shown.
1)
[ T
2)
Master Station Information Group
. 011/video Station1/1X-DA

Number |Mame Location Type D01 - D03 - 005 006
Total I | i 0 0 0 0 0 0
001 001 Master Station1 GF Master Station :
002 002 Master Station2 GF Master Station 3):
003 003 Master Station3 GF Master Station 4) v
004 004 Master Station4 2F Master Station - - - = -’ ‘ " 5)
005 005 Master Stationd 2F Master Station U ‘
006 006 Master Station6 2F Master Station ) |
007 007 Master Station7 Master Station

1) Select the station number to be configured from Settings Station Selection pull-down menu.
+ The station preceding and following the station selected will be shown.
For example, if "003" is selected, "002," "003," and "004" groups are shown.

2) Scroll to the right using the scroll bar at the bottom of the screen to show the settings station
to be configured.

3) Identify the group to be configured in "Group Registry List."
4) Identify the station to be registered in the group in "Master Station list."
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5) Click the cells that correspond to 3) and 4). As the pull-down menu appears, choose blank,
"U," or "M."
« Blank: The selected station will not be registered.
« U: Station will be registered in the group. A call is transmitted as unicast.
+ M: Station will be registered in the group. Video is transmitted as multicast. (Video Door
Station only)

6) When done, click | lxkie

7) Click [ o€
IX Support Tool @

j] Settings updated.

'Point

* No group is registered in the default settings.

* Register up to nine groups for each station. For each group, register up to 20 Master
Stations.

* When choosing "M," configure "Multicast Address" in "Network Settings."
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Create a group with the stations configured for an identical location.

Click | create Group from Location(s) |, the following window will be shown.

[l IX Support Tool - [Create Group from Location(s)]

Select location(s) to create a group:

=5

Create Group from Location(s)

Location List

Select #
1) 01
0z
03
04
05
06
07
03
09
10
11
12

o] [T (T ([ ([

Location Name

»

GF

PF

BF

HF

ain Entrance
[Sub Entrance
Farking

Il

The locations registered in

2) ‘ oK

| Cancel |

"1.1.2. Location Registry" » P.111 will be shown.

1) Check the check box of the location for which a group is to be created.

2) Click .

» A group of the stations which belong to the selected location will be registered in the
shared group with a serial number and smaller figures.
» For further steps, refer to "®Shared Called Group Settings" » P.250.
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6.2.2. Door Station Call Group Assignment (Door Station only)

Door Station Call Group Assignment

Input Humber

Group Number

04-09 Priority

1

[01 -

|N0rma| hd

B Group Number

Description Set the group number of the group to be called when a contact input is triggered on the
Door Stations. Create a Group in "6.2.6. Door Station Group List (Door Station
only)" » P.169.
Settings 01-09
Default values 01

B Priority

Description Set the priority of the call when a contact input is triggered on the Door Stations.
Settings * Normal
* Priority
* Urgent
Default values Normal

6.2.3. Call Acknowledged Settings

Ringback Tone: &

Call Acknowledged Settings

Call Timeout [sec] « «

Ringback Tone Count [time(s)]: «

|Cal| pattern 2 -

|1U-EU[] SBc v| 60 sec 10-600 sec, Infinite (Mo timeout)

|Infinite -

1-20 time(s), Infinite (Keep ringing)

B Ringback Tone 4 (Door Station only)

Description

Select the Ringback tone when a Contact Input is triggered on the Door Station.

Settings

« Call pattern 1

« Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

+ Call pattern 6

» Tremolo sound

» Busy tone

+ On-hold tone
 Operation sound
* Error sound

» Sound registered in "3.4. Custom Sound Registry" » P.234

Default values

Call pattern 2
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B Call Timeout [sec] ¢+

Description Set the call ring timer for a contact input call.

Settings » 10-600 sec (by 1 sec)
« Infinite: Ringing continues until the caller stops or the recipient responds.

Default values 10-600 sec, 60 sec

B Ringback Tone Count [time(s)] & (Door Station only)

Description Set the count of ringback tone.
Settings « Infinite: Ringing continues until the recipient responds
+ 1-20 times
Default values Infinite

6.2.4. Master Station Call Group Assignment (Master Station only)

Master Station Call Group Assignment

Called Station Sefting:

Input Number Grougﬁgugmber Priarity
1 Normal v| | Open Group List
B Group Number
Description Set the group number of the group to be called when a contact input is triggered on the

Master Station.

Enter the group number directly, or click|  openGawplst  to choose a group. Create a
group in "6.2.5. Master Station Group List (Master Station only)" » P.168.

Settings 01-99

Default values -

B Priority

Description Set the priority of the call when a contact input is triggered on the Master Station.
Settings * Normal
* Priority
* Urgent
Default values Normal
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6.2.5. Ringtone Settings (Option Input)

Select the ringtone for an incoming contact input call.

Set a different ringtone for each source.

Call source

Ringtone Settings (Option Input)

Source Station Information

# .'-Number -N-a.ame -I-_océtiﬁn’l) F'..irlgtnrle 2)
001 002 Master Station2 GF Call pattern 2
o0z 003 Master Station3 GF Call pattern 2
003 004 Master Stationd 2F Call pattern 2
004 005 Master Stations 2F Call pattern 2
005 006 Master Station6 2F Call pattern 2
006 007 Master Station7 Call pattern 2
007 008 Master Station8 Call pattern 2
o008 009 Master Stationd Call pattern 2
009 010 Master Station10 Call pattern 2
010 011 Video Station Call pattern 2
011 012 Video Station2 Call pattern 2
012 013 Video Station3 Call pattern 2
013 014 Video Stationd Call pattern 2
014 015 Video Stationd Call pattern 2

m

How to configure the ringtone

1) Identify the station to be registered in "Call source."

2) Choose a ringtone from "Ringtone."
Call Patterns 1 through 6, Tremolo sound, Busy tone, On-hold tone, Operation sound, Error

sound, and Sound registered in "3.4. Custom Sound Registry" » P.234

3) When done, click |tk

4) Click [ ot .

IX Support Tool

| Settings updated.

==l

'Point

"Call Pattern 2" is the default setting.
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6.3. Paging Settings

ePaging Settings

Pretone: «

Paging Pretone Setting

Paging Time Setting

Paging Output Setting

Paging Timeout [sec] + &

30 10-600 sec

Paging Audio Qutput (same as Contact/Audio Output Settings):

6.3.1. Paging Pretone Setting
B Pretone 4
Description Choose to enable/disable the Pretone function when the station is paged.
Settings + ON
« OFF
Default values ON

6.3.2. Paging Time Setting (Master Station only)

B Paging Timeout [sec] ¢4

Description

Set maximum time for a page.

Settings

10-600 sec (by 1 sec)

Default values

30 sec

6.3.3. Paging Output Setting (Door Station only)

B Paging Audio Output (same as Contact / Audio Output Settings)

Description

Set how audio is to be delivered.

The entry is identical to "WAudio Output” » P.238 and "BPaging Audio Output (same
as Contact / Audio Output Settings)" » P.258. When the setting is changed, "BAudio
Output" > P.238 and "BPaging Audio Output (same as Contact / Audio Output
Settings)" » P.258 will be changed as well.

Settings

* Built-in Speaker for communication and paging
+ Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values

Built-in Speaker for communication and paging

257




System Settings (Settings (Station View))

6.4. Paging Output Setting (Door Station only)

6.4.1. Paging Audio Output (same as Contact / Audio Output

Settings)

sPaging Output Setting
Paging Audio Qutput (same as Contact / Audio Qutput Settings)

Paging Audio Output (same as Contact/Audio Output Settings):

B Paging Audio Output (same as Contact / Audio Output Settings)

Description The entry is identical to "BAudio Output" » P.238 and "BPaging Audio Output (same
as Contact / Audio Output Settings)" » P.257.
The settings configured in "EWAudio Output" » P.238 and "BPaging Audio Output
(same as Contact / Audio Output Settings)" » P.257 will be shown.
Settings * Built-in Speaker for communication and paging

* Audio Output for communication and paging
* Built-in Speaker for communication, Audio Output for paging

Default values

Built-in Speaker for communication and paging
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6.5. Network Camera Integration (Master Station only)

6.5.1. Network Camera Profile

eNetwork Camera Integration
Network Camera Profile

{ Open Network Camera Registry ]

Warning: Click Update to save Funclion Settings before clicking the Open Network Camera Registry button or changes will be lost

B Network Camera Registry
For how to register a network camera, refer to "3.2.2. Network Camera List" » P.224.

6.5.2. Event Registry

Register the events from the network cameras. When an event is received, the event tone will
sound and monitoring is started.

To configure the settings, register a network camera in "MNetwork Camera Registry" » P.138.

Event Registry

Camera Name Event
'01 h_“m | wEes ey 8 e | .
02 L - I_-qu-J"I if =L =y EEE e B g
02 iy ""I"_ii §0 = L e e e L ol
04 o "Ji i &=L — g g g
05 " """_ii i = | wEeE e g -—
06 | rrrres_ H " =0 — e - =
a7 . :‘llJ:i it o — ey [y vy Rmeg——
08 e = | .-Ji 11 &= =g e "

B Camera Name

Description Select the network camera for which an event is to be registered.
This is enabled when a network camera is registered in "3.2.2. Network Camera
List" » P.224.
Settings -
Default values -
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B Event
Description Select the content of the event for the network cameras.
This is enabled when a network camera is registered in"3.2.2. Network Camera
List" » P.224 and the event information can be obtained from it. The Event is
automatically obtained when a camera is registered in the network camera list.
For details of the Event, refer to the manual of the network camera.
Settings -
Default values -

B Network Camera Event Tone 4

Description

Select the event tone for the network cameras.

Settings

« Call pattern 1

* Call pattern 2

+ Call pattern 3

« Call pattern 4

+ Call pattern 5

« Call pattern 6

» Tremolo sound

* Busy tone

+ On-hold tone
 Operation sound
* Error sound

* Sound registered in "3.4. Custom Sound Registry" » P.234

Default values

Call pattern 3

B Event Tone Count [time(s)] ¢

Description

Set the Event Tone Count for the network cameras.

Settings

« Infinite: Ringing continues until the event is terminated.
+ 1-20 times

Default values

1

260



System Settings (Settings (Station View))

6.6. E-mail Settings

Configure this section when e-mail notification of station operation is required.
When configuring this section, also configure "2.2. DNS" » P.209.

6.6.1. Server Settings

sE-mail Settings

Server Settings

) 1-255 alphanumeric
SMTF Server. & characters
SMTP Port: + & 25 1-65535
SMTP Encryption: « @ OFF TLS STARTTLS

B SMTP Server 4

Description Set the SMTP server.
When choosing IPv4 address, enter IP address or the host name.
When choosing IPv6 address, enter the host name.

Settings 1-255 alphanumeric characters

Default values -

B SMTP Port ¢4

Description Enter the Port to be used for SMTP.
Settings 1-65535
Default values 25

B SMTP Encryption &

Description Enter the SMTP Encryption method.
Settings * OFF
« TLS
* STARTTLS
Default values OFF
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6.6.2. Authentication Settings

Authentication Settings
SMTP Authentication: & |OFF -
Mode: = |LOGIN -
D s 1-64 alphanumeric
o characters
: 1-64 alphanumeric
FEEEITNEL characters

B SMTP Authentication 4

Description Enable SMTP authentication.
Settings * OFF
+ ON

Default values OFF

H Mode 4
Description Select the SMTP authentication mode.
Settings * LOGIN

+ CRAM-MD5

Default values LOGIN

HIDe
Description Select the ID for SMTP authentication.
Settings 1-64 alphanumeric characters

Default values -

B Password 4

Description Select the password for SMTP authentication.

Settings 1-64 alphanumeric characters

Default values -

Y Point

"MPassword" will be displayed as "*****" on the screen.
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6.6.3. E-mail Addresses

E-mail Addresses

Destination 1: «

Destination 2: «

Destination 3: «

Source Address: &

1-64 alphanumeric
characters
1-64 alphanumeric
characters
1-64 alphanumeric
characters
1-64 alphanumeric
characters

B Destination 1 &

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values -

B Destination 2 &

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values -

B Destination 3 &

Description

Set the e-mail address.

Settings

1-64 alphanumeric characters

Default values -

B Source Address 4

Description

Set the source e-mail address.

Settings

1-64 alphanumeric characters

Default values -
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6.6.4. E-mail Event Trigger

Set the e-mail event trigger which initiates a message sending process. Configure the e-mail
event trigger for each Destination Address.

E-mail Event Trigger

Eoont - Destinati;)znlhddress -
Normal call [Disable ~||[Disavle - ||[Disabie v
Priority call Disable - ||| Disable - ||| Disable -
Urgent call | Disable - ||| Disable - | |[Disabte -
Door Release Activated | Disable ~ ||| Disable ~ | |[Disable v
Call Failed [Disable ~ || [Disabie ~ ||| Disabte -
Error Occurred [Disable ~ || [Disabie - ||[Disabie -
Station Restart |Disable ~ ||| Disable ~ | |[Disable -
Periodic Log Transmission ([ Disable ~ || [ Disabie ~ ||| Disable - |
Periodic Log Transmit Time Hour Minute Hour Minute Hour Minute
Periodic Log Transmit Interval | [1 day ~||(1 day - |[1 day -

[UTF-8] used for ‘Subject encoding; the subject may be garbled depending on mail server.

Subject Text =
1-64 alphanumeric characters

Event

Normal call

Priority call

Urgent call

Door Release Activated

Call Failed

Error Occurred

Station Restart

Periodic Log Transmission

B Normal call

Description An e-mail message will be sent when a normal call is made.
Settings * Enable
* Disable
Default values Disable

B Priority call

Description An e-mail message will be sent when a priority call is made.
Settings * Enable
* Disable
Default values Disable
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Description An e-mail message will be sent when an urgent call is made.
Settings * Enable
* Disable
Default values Disable

B Door Release Activated (Master Station only)

Description An e-mail message will be sent when the door is released.
Settings * Enable
* Disable
Default values Disable

B Call Failed

Description An e-mail message will be sent when a call fails.
Settings * Enable
* Disable
Default values Disable

B Error Occurred

Description An e-mail message will be sent when a data communication error occurs.
Settings * Enable
* Disable
Default values Disable

B Station Restart

Description An e-mail message will be sent when the station is restarted.
Settings * Enable
* Disable
Default values Disable

B Periodic Log Transmission

Description System log will be regularly sent via e-mail.
Settings * Enable
* Disable
Default values Disable

B Periodic Log Transmit Time

Description Set when to send out the log via e-mail.
Settings 00:00-23:59
Default values 00:00
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B Periodic Log Transmit Interval

Description

Set how often the log will be sent via e-mail.

Settings

Every 1-7 days

Default values

1 day

B Subject Text

Description

Set the subject text of e-mail message for each trigger.

Settings

1-64 alphanumeric characters

Default values

UTF-8 encoding is used for the "Subject Text." Depending on the e-mail client, the
characters may appear incorrectly.

6.6.5. Additional Settings (Video Door Station only)

Additional Settings

Aftach Image: =

[UTF-8] used for ‘Attachment Image Filename' encoding; the filename may be garbled depending on mail senver.

Attachment Image Filename: =

Video Dioor Station Only
If setto [Enable], an image will be attached when
sending "Normal Call”, "Priority Call”, or "Urgent Call”™,

") Enable @ Disable

1-64 alphanumeric characters

B Attach Image 4

Description Choose to attach an image file captured with Video Door Station camera to the e-mail
message when a Normal/Priority/Urgent call triggers "6.6.4. E-mail Event
Trigger" » P.264.
Settings * Enable
+ Disable
Default values Disable

B Attachment Image Filename &

Description

Set the name of the image file when "BAttach Image" is enabled.

Settings

1-64 alphanumeric characters

Default values

UTF-8 encoding is used for the "BAttachment Image Filename." Depending on the e-mail
client, the characters may appear incorrectly.

266



System Settings (Settings (Station View))

6.7. CGl Integration

CGil integration allows 3rd party hardware / software to control basic functionality of the IX
devices.

For the details of CGlI functionality, contact the local Aiphone representative.

oCGl Integration
CGI Functionality: ) Enable @ Disable

B CGI Functionality

Description Enable CGI functionality.
Settings * Enable
* Disable
Default values Disable

6.8. SIF Integration

SIF protocol allows event data to be sent directly to 3rd party hardware / software.

For the details of SIF functionality, contact the local Aiphone representative.

oSIF Integration
SIF Functionality: Enable @ Disable

SIF Communication Settings (sif.ini)

| Browse | | Upload

Download

SIF Parameter Settings (sif_conf.ini)

|Elr0wse | | Upload

| Download |

B SIF Functionality

Description Enable SIF functionality.
Settings * Enable
* Disable
Default values Disable
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6.8.1. SIF Communication Settings (sif.ini)

Description Upload/Download SIF communication settings.

Download:Click [ Downlead | to save the file.

Upload:Click | Browse |, select a file, and click | upioaa |.

Settings -

Default values -

6.8.2. SIF Parameter Settings (sif_conf.ini)

Description Upload/Download SIF parameter settings.

Download:Click | Dewniead | to save the file.

Upload:Click | Browse |, select a file, and click | Upload |.

Settings -

Default values -
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7. Transfer Schedule

7.1. Absent Transfer Settings (Master Station only)

Configure the settings for absent transfer.
Absent transfer: A call can be automatically transferred to another station when absent.

+ Required Settings

eAbsent Transfer Settings

Absent Transfer @ Disable ) Enable

Transfer to Station Number: Open Station List 3-5 digits

B Absent Transfer

Description Enable absent transfer feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.
Change the settings by pressing "Transfer" button on Master Station.

Settings + Disable
* Enable
Default values Disable

B Transfer to Station Number

Description Set the transfer destination.
Enter the station number, or click | ©penstationList |to choose one.

Settings 3-5 digits

Default values -

The "Transfer to Station Number" can be set to a door station, however only an individual
master to master call can be transferred. Door station calls cannot be transferred to
another door station.
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7.2. Delay Transfer Settings (Master Station only)

Configure the settings for delay transfer.

Delay transfer: A call can be automatically transferred to another station after a certain period of
time (delay time) elapses.

eDelay Transfer Settings

Delay Transfer: @ Disable Enable
Delay Time [sec]: + 30 1-300sec
Transfer to Station Number: Open Station List 3-5 digits

B Delay Transfer

Description Enable delay transfer feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.

Settings + Disable
* Enable
Default values Disable

B Delay Time [sec] ¢

Description Set the delay time for transferring a call when delay transfer is enabled.
Settings 1-300 sec (by 1 sec)
Default values 30 sec

B Transfer to Station Number

Description Set the destination station (station number) for a delayed transfer.
Enter the station number, or click | ©penstationList |to choose one.

Settings 3-5 digits

Default values -

The "Transfer to Station Number" can be set to a door station, however only an individual
master to master call can be transferred. Door station calls cannot be transferred to
another door station.
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7.3. Transfer Schedule Settings (Master Station only)

Configure the settings for transfer schedule.

Transfer schedule: A call can be automatically transferred to another station when a call comes
in during the time period set up in the weekly schedule.

eTransfer Schedule Settings

Transfer Schedule: @ Disable © Enable
Transfer to Station Number Open StationList | 3.5 digits
Weekly Schedule
Day Start Time « End Time =
Sunday ] o [ s () Lo R e
Monday [ P = Y [ = —
Tuesday ([ =] pour [ ) winvte [ ) howr [ 7] winute
wednesday ([ v| pour [ ) pinute | 7 bowr [ 7] winute
Thursday |j Haour |—"| Minute | "| Hour | '| Minute
Friday (] cioor [ e | o [ e
Saturday ﬁ Hour [ =] winute 7| Hour | ¥/ winute

B Transfer Schedule

Description Enable transfer schedule feature.
If "M Transfer Destination," is not set, this feature cannot be enabled.
Settings * Disable
* Enable
Default values Disable

B Transfer to Station Number

Description Set the destination station (station number) for a scheduled transfer.
Enter the station number, or click to choose one.
Settings 3-5 digits
Default values -

The "Transfer to Station Number" can be set to a door station, however only an individual
master to master call can be transferred. Door station calls cannot be transferred to
another door station.
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7.3.1. Weekly Schedule

B From Sunday through Saturday

Description Set the schedule for transfer schedule feature.
A call is transferred when placed during this time.

Settings Each day of the week

00:00-23:59

* Depending on how the time is chosen, the time period may cover two days of the
week.

Example:Monday 22:00-8:00

This means the transferring is enabled for the time period between 22:00 Monday and
8:00 Tuesday.

Default values -
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8. Station Hardware Settings

8.1.

8.1.1.

Configure the settings for Speed Dial buttons of Master Station.

Speed Dial Button Settings (Master Station only)

Destination Assignment

+ Required Settings
eSpeed Dial Button Settings

Destination Assignment

Button # Mode Selection G“’"E‘I’_l'f';g’“"e’ 5‘“‘3‘1“;‘:;2“9’ Priority
1| z) [ OpenGrouplList | [ OpenstationList | || -
2|| - [ opencroupList | [ openstationlist | || -
3 | Y| [ openGroupList | [ Openstation List | | v|
a|| - [ Open GroupList | [ openstationList | || -
5| -] | OpenGroupList | Open Station List | || -
B | '| |W| Open Station List | | v|

B Mode Selection

Description Select the calling mode to be assigned to each Speed Dial button.

* Blank: Not used
* Group call

* Individual Call

» Group page
 All Page

Settings

Default values Blank

B Group Number

Description When selecting "Group call" or "Group page" in "lMode Selection," a group number
must be set.
Enter the group number, or click [ OpenGroupList | to choose one.
Settings 01-99
Default values -

B Station Number

Description When selecting "Individual Call" in "BlMode Selection," a station number must be set.
Enter the station number, or click [ OpenstaienList | to choose one.
Settings 3-5 digits
Default values -
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Description

Select the Priority to be assigned to each Speed Dial button.

Settings

* Normal

« Priority (When selecting "Group page" or "All Page" in "EMode Selection," this option
cannot be selected.)

* Urgent

Default values

8.2. Privacy Setting (Master Station only)

Configure the settings for privacy.

Privacy: This feature prevents outgoing audio from being heard when automatic answering

feature is enabled.

ePrivacy Setting
Privacy. «

Enable @ Disable

B Privacy 4

Description Enable privacy.
Change the settings by pressing "Privacy" button on Master Station.
Settings * Enable
* Disable
Default values Disable
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8.3. Volume Settings

8.3.1. Volume Settings

Configure the settings for Volume.

e\olume Settings

Volume Settings

Handset Transmit Volume: |‘][]77|
Handset Receive Volume: |877|
Hands-free Transmit Volume: |‘][]77|
Hands-free Receive Volume: |677|

Transmit Volume:
Receive Volume:
Ringtone Volume: 6 -

Button Feedback Tone: Enable @ Disable

B Handset Transmit Volume (Master Station only)

Description Set the transmit volume of the handset for communication or paging.
Settings 1 (Low) - 10 (High)
Default values 10

B Handset Receive Volume (Master Station only)

Description Set the receive volume of the handset for communication.
Settings 1 (Low) - 10 (High)
Default values 6

B Hands-free Transmit Volume (Master Station only)

Description Set the hands-free transmit volume for communication or paging.
Settings 1 (Low) - 10 (High)
Default values 10

B Hands-free Receive Volume (Master Station only)

will be changed as well.

Description Set the hands-free receive volume for communication. The volume for ringback tone

Settings 1 (Low) - 10 (High)

Default values 6
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B Transmit Volume (Door Station only)

Description

Set the audio volume for communication or monitoring.

Settings

1 (Low) - 10 (High)

Default values

10

B Receive Volume (Door Station only)

Description Set the receive volume for communication or paging. The volume for ringback tone will
be changed as well.
Settings 1 (Low) - 10 (High)

Default values

10

B Ringtone Volume

Description

Set the ringtone and pretone volume.

Settings

0 (Off), 1 (Low) - 10 (High)

Default values

Master Station: 6; Door Station: 10

B Button Feedback Tone (Master Station only)

Description Enable tone when a button is pressed. Disable tone when the "Ringtone Volume" is set
lloll.
Settings * Enable
* Disable
Default values Disable
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8.4. Communication Settings

Configure the settings for a call.

eCommunication Settings

Talk Timeout [secl + = 60 30-600 sec, Infinite (Mo timeout)

Force Push-to-talk: Enable @ Disable

B Talk Timeout [sec] ¢+

Description Set the talk timeout.
Settings * Infinite (Door Station only): Communication continues until the communication is
terminated.

+ 30-600 sec (by 1 sec)

Default values 60

B Force Push-to-talk (Master Station only)

Description Enable the force push-to-talk feature.
Settings * Enable
* Disable
Default values Disable

8.5. Monitor Setting (Master Station only)

Configure the settings for the monitor function.

Monitor function: Monitor video and audio of Door Stations, and a network camera from Master
Station.

eMonitor Setting

Monitor Timeout [sec]: + + &0 10-600 zec

B Monitor Timeout [sec] ¢+

Description Set the monitor timeout.
Settings 10-600 sec (by 1 sec)
Default values 60
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8.6. Master Station Display Settings (Master Station
only)

Configure the settings for Master Station display.

eMaster Station Display Settings

Brightness: 6 v|
Time Format: & |mmiddy (12n)  +|
Standby LED State: « @ ON OFF

B Brightness

Description Set the brightness of the monitor.
Settings 1 (Dark) - 10 (Bright)
Default values 6

B Time Format 4

Description Select the time format for the display on the station.

Settings * mm/dd/yyyy (12h
* mm/dd/yyyy (24h
» dd/mm/yyyy (12h
» dd/mml/yyyy (24h
* yyyy/mm/dd (12h
* yyyy/mm/dd (24h

— — — — — —

Default values mm/dd/yyyy (12h)

B Standby LED State «

Description Set to keep the Status indicator on while the station is in standby.
Settings + ON
» OFF
Default values ON

278



System Settings (Settings (Station View))

8.7. Camera settings (Video Door Station only)

Configure the settings for Video Door Station camera.

8.7.1. Environmental Settings

eCamera Setftings

Envirc tal Settings
Backlight Compensation Adjustment: « Enable @ Disable
Low Light Sensitivity Adjustment: & ' Enable @ Disable

B Backlight Compensation Adjustment &

Description Enable the backlight compensation adjustment.
When "ADJUST" button of Master Station is pressed during a call or monitoring, the

setting will be changed.

Settings * Enable
* Disable
Default values Disable

B Low Light Sensitivity Adjustment #

Description Enable the automatic low light sensitivity adjustment function when the ambient lighting

is dark.
When "ADJUST" button of Master Station is pressed during a call or monitoring, the

setting will be changed.

Settings * Enable
* Disable
Default values Disable

279



System Settings (Settings (Station View))

8.7.2. Color Settings

If these settings are changed while video is displayed, the changes will not be reflected
until the video is accessed again.

Color Settings

Brightness: + 50 1-100
Contrast: + 50 1-100
Color: + 50 1-100

B Brightness ¢

Description Set the brightness of the picture.
Settings 1 (Dark) to 100 (Bright)
Default values 50

H Contrast ¢

Description Set the contrast of the picture.
Settings 1 (Weak) to 100 (Strong)
Default values 50
B Color ¢
Description Set the color of the picture.
Settings 1 (Weak) to 100 (Strong)
Default values 50
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8.7.3. LED lllumination Control

While Monitored: «

LED Illumination Control

During Call / Communication: «

@ Enable ) Disable

Enable @ Disable

B During Call / Communication 4

Description Activate LED illumination during communication when the ambient lighting is dark.
Settings * Enable
* Disable
Default values Enable

B While Monitored #

Description Activate LED illumination while being monitored when the ambient lighting is dark.
Settings * Enable
* Disable
Default values Disable
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9. Maintenance

9.1. Firmware Update

Access our Web site "http://www.aiphone.net/" to download the latest version of the firmware.
For how to download, refer to our Web site.

seFirmware Update

[ Update Firmware ]

Click | updstermwars |, the "Firmware Update" window will be shown.

Update Firmware

Select Firmware files:

Master Station Browse
Video Door Station Browse 1)
Audio Only Door Station Browse

Select Station(s) to update:

| Station List
Select | Number | Name | Location | Type | Status -
O 001 Master Station1 GF Master Station : T
[ 002 Master Station2 GF Master Station = -
] 003 Master Station3 GF Master Station - F
004 Master Stationd 2F Master Station -
] 005 Master Stations 2F Master Station -
| 006 Master Station@ 2F Master Station -
[ 007 Master Station7 Master Station -
008 Master Station8 Master Station -
O 008 Master Stationd Master Station -
| 010 Master Station10 Master Station -
011 Video Station1 Video Door Station - -
Select station(s) by type:
Al - [ seeat || Unselect

3) Apply

How to update the firmware

1) Click and select the firmware file to be downloaded for each station.

2) Check the station whose firmware is to be updated.
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ selet | oOr| Unselect ).

3) Click Apply
+ The firmware update may take approximately ten minutes per station.
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4) Click [ ot .

I¥ Support Tool @

| Firmware will be updated. Continue?

|[ oK ]H Cancel

* |If power is turned off while updating the firmware, the station may malfunction.
* The station will be inoperable while updating the firmware.

* When the firmware is updated, the station will be automatically restarted.

'Point

If updating fails, repeat the procedure.

9.2. Initialization

When initializing the station, all settings go back to the default values, and the system log and
incoming/outgoing call history are erased.

Stations are also deleted from the settings in IX Support Tool.

e|nitialization

| Initialization ‘

How to initialize the station

Click | muaizsion |, the initialization will be started.

In some cases, it may take around 10 minutes for the station to start up after initialization.

The station will be inoperable until restarting is completed.
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9.3. Settings File Management

This feature downloads or uploads the setting data from or to a station.

eSettings File Management

[ Download Settings File I

[ Upload Settings File I

9.3.1. Setting File Download

Click | Download Settings Fie |, the "Setting File Download" window will be shown.
Setting File Download
Selectthe station(s) to download the Setting File(s):
Station List
Select | Number |Name |Location | Type | Status -
o m 001 Master Station GF Master Station -
7] 002 Master Station2 GF Master Station -
-] 003 Master Station3 GF Master Station = =
004 Master Station4 2F Master Station =
] 005 Master Stations 2F Master Station -
[T 1) 006 Master Station@ 2F Master Station - £
007 Master Station7 Master Station -
008 Master Station8 Master Station =
[ 009 Master Station9 Master Station -
7] 010 Master Station10 Master Station -
] 011 Video Station Video Door Station -
012 Video Station2 Video Door Station =
] 013 Video Station3 Video Door Station - -
Select station(s) by type:
All v] ’ Select ] I Unselect
2) Start Download

How to store the Settings File

1) Check the station whose settings are to be stored.

+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ Select ] or ’ Unselect ]

2) Click ‘ Start Download ‘

3) Click[ o« .
«  When clicking [ cneel |, the screen goes back to "Setting File Download."

I¥ Support Tool
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4) Click [ oc .
+ The downloaded files are stored at "SupportTool" > "SystemData" > "(System name
chosen)" > "Setting_ForUser" as "Config-(Station Number)-(yyyy.mm.dd.hh.mm.ss).txt"
for each station.

IX Support Tool

I.-"-_-'\-I Setting file downloaded.
W' Confirm Station List Status.

9.3.2. Setting File Upload

Click | Upload Settings File |, the "Setting File Upload" window will be shown.
Setting File Upload |
Selectthe station(s) to upload the Setting File(s):
Station List
Select | Number [Name | Location | Type | Status -
o m 001 Master Station1 GF Master Station - i
002 Master Station2 GF Master Station - ‘
=] 003 Master Station3 GF Master Station = =
] 004 Master Stationd 2F Master Station -
[T 005 Master Stations 2F Master Station -
006 Master Stationf 2F Master Station - =
] 1) 007 Master Station? Master Station =
] 008 Master Stationg Master Station -
] 009 Master Station9 Master Station -
010 Master Station10 Master Station -
= 011 Video Station1 Video Door Station =
] 012 Video Station2 Video Door Station -
[T 012 Video Station3 Video Door Station - b
Select station(s) by type:
Al || seea || Unselect
2) Start Upload

How to upload the Settings File

1) Check [H| of the station whose settings file is to be uploaded in "Station List."
+ To select or unselect the stations in a batch, choose the station type for a batch selection

and click [ seled | or | Unselect .
+ A station which is not associated cannot be selected. "4.2. Association Settings" » P.97.

2) CIick‘ Start Upload
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3) Click[ ok |
When clicking | _cacel |, the screen goes back to "Setting File Upload" without uploading

the file.

IX Support Tool

:I Setting file will be uploaded. Continue?

==l

“ oK ]l | Cancel

4) Click [ _oc .

The result will be shown in "Status" in "Station List."
Uploading: The Setting File is in the process of uploading.
Success: Upload is completed.

Failed: Upload failed.

IX Support Tool

"-.I Setting file has been uploaded.
¥' Confirm Station List Status.

=)
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